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INVIT ATION T O TENDER

ZNCB/MT C/2009/03: TENDER FOR THE SUPPLY AND DELIVERY OF
STATIONERY AND CONSUM ABLES.

TheZambiaNationalCommerciaBankPlc isinvitingsealedbidsfrom reputablesuppliers
for the supply and deliverywarious stationery items and consumables.

Biddersmayobtainfurtherinformationfrom andinspecthe biddingdocumentst the Zambia
National CommerciaBank Plc, 4" Floor, P.O Box 33611,LusakaZambia The telephme
numbersare +260 211 22135836998 and the facsimileis +260 211 238879.The bidding

documentcan also be accesseadn the Zambia National CommercialBank Plc webge:
WWW.ZaNac0.Co.Zm

HOWEVER, ELECT RONIC OFFERS WILL NOT BE ACCEPTED.

A completesetof biddingdocumentsnaybe purchasedy interestediddersfrom the Zambia
NationalCommerciaBankPlc upon paymentof a nonrefundabldee of K500,000.00or its
equivalent in any freely convertible currency.

The bids clearly marked: O'ENDER FOR THE SUPPLY AND DELIVERY OF
STATIONERY , COMPUTER PAPER AND CONSUMABLESOaddrssedo the Head-
ProcurementZambiaNationalCommercialBank Plc mustbe depaitedin the tenderbox on
the 14" Floor, HeadOffice, CairoRoad Lusakaon or before29" October 2009at 15:0thours
local time and mustbe accompanietly a bid securityof K15,000,000.00uly signedby the
guarantor(s).

The closingdatefor the receiptof bidsis 29" October 20® at 15.00hours local time andany
bid receivedafter the time and datestipulatedabovewill not be accepted.The bids will be
openedon the 14" Floor, HeadOffice on the samedatesoonafte closingin the presencef
bidders or their representatives who choose to attend.

MWENYA P CHIT ALU
HEAD - PROCUREMENT
ZAMBIA NAT IONAL COMMERCIAL BANK PLC
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1. Source of
Funds

2. Eligible
Bidders

3. Eligible Goods
and Services

4. Cost of
Bidding

11

2.1

2.2

2.3

3.1

3.2

3.3

4.1

Instructions to Bidders

A. Introduction

The Purchaseiintendsto apply the funds to eligible payment:
under the contract for which this Invitation for Bids is issued.

This Invitation for Bids is open to all eligible bidders.

Biddersshouldnot be associatedor havebeenassociatedn the
past, directly or indirectly, with a firm or any of its affiliates
which havebeenengagedy the Purchaseto provide consulting
servicesfor the preparationof the design, specifications,and
otherdocumentdo be usedfor the procuremenbf the goodsto
be purchased under this Invitation for Bids.

Governmenbwned enterprisesn the PurchaserGountry may
participateonly if theyarelegally andfinancially autonomousif
they operate under commercial law, and if they are not a
dependent agency of the Purchaser.

All goodsandrelatedservicesto be suppliedunderthe contrac
shallhavetheir origin in eligible sourcecourtries, in accordanc
with the requirementshownin the Technicalspecificationsand
all expendituresnadeunderthe contractwill be limited to such
goods and services.

For purposesof this clause,Oorigin@neansthe placewherethe
goodsare mined, grown, or produced,or the placefrom which
the related servicesare supplied. Goods are producedwhen,
through manufacturing, processing,or substantialand major
assemblyof components,a commercially recognizedprodict
resultsthatis substantiallydifferentin basiccharacteristic®r in
purpose or utility from its components.

The origin of goodsandservicesis distinct from the nationality
of the Bidder.

The Bidder shall bearall costsassociatedvith the preparatior
and submissionof its bid, and the Purchasenamedin the Bid
Data Sheet, hereinaftereferredto asOtheéPurchaser,@ill in no
casebe responsibleor liable for those costs,regardlessof the
conduct or outcome of the liohg process.
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5. Content of
Bidding
Documents

5.1

B. The Bidding Documents

The goods required, bidding procedures, and contract term

prescribedn the bidding documents.In additionto the Invitation for
Bids, the bidding documents include:

5.2

6. Clarification of 6.1

Bidding
Documents

7. Amendment of 7.1

Bidding
Documents

7.2

(&) Instructions to Bidders (ITB)

(b) Bid Data Sheet

(c) General Conditions of Contract (GCC)
(d) Special Conditions of Contract (SCC)
(e) Schedule of Requirements

() Technical Specifications

(g) Bid Form and Price Schedules

(h) Bid SecurityForm

(i) Contract Form

() Performance Security Form

(k) Bank Guarantee Form for Advance Payment
()  ManufacturerOs Authorization Form

TheBidderis expectedo examineall instructions forms,terms,
and specificationdgn the bidding documents. Failure to furnish
all informationrequiredby the biddingdocumentsr to submita
bid not substantiallyresponsiveto the bidding documentsin
everyrespectwill be at the BidderOsisk and may resultin the
rejection of its bid.

A prospectiveBidder requiring any clarification of the bidding
documentsmay notify the Purchaserin writing or by cable
(hereinafter,the term cable is deemedto include telex and
facsimile) at the PurchaserCsldressndicatedin the Bid Data
Sheet. The Purchasewill respondn writing to any requestfor
clarification of the bidding documentswhich it receivesno later
thanfourteen(14) daysprior to the deadlinefor the submissiot
of bids prescribedin ITB Clausel19.1. Written copies of the
PurchaserQssponsdincluding an explanationof the query but
without identifying the sourceof inquiry) will be sentto all
prospective bidders that have received the bidding documer

At any time prior to the deadlinefor submissionof bids, the
Purchaserfor any reason,whetherat its own initiative or in
responseto a clarification requestedoy a prospectiveBidder,
may modify the bidding documents by amendment.

All prospectivebiddersthathavereceivedthe biddingdocument:
will benotified of theamendmenin writing or by cable,andwill
be binding on them.
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8. Language of
Bid

9. Documents
Constituting
the Bid

10. Bid Form

7.3

8.1

9.1

In orderto allow prospectivebiddersreasonabléime in whichto
take the amendmentnto accountin preparingtheir bids, the
Purchaer, at its discretion, may extend the deadlinefor the
submission of bids.

C. Preparation of Bids

The bid preparedby the Bidder, as well asall correspondenc
anddocumentgelatingto the bid exchangedy the Bidder and
the Puchaser,shall be written in the languagespecifiedin the
Bid Data Sheet. Supportingdocumentsand printed literature
furnishedby the Bidder may be in anotherlanguageprovided
they are accompaniedy an accuratetranslationof the relevan
passagesn the languagespecifiedin the Bid Data Sheet, in
which case, for purposesof interpretation of the Bid, the
translation shall govern.

The bid preparedby the Bidder shall comprisethe following
components:

(a) aBid Formanda Price Schedulecompletedn accordanc
with ITB Clauses 10, 11, and 12;

(b) documentaryevidenceestablishedn accordancevith ITB
Clausel3 thatthe Bidderis eligible to bid andis qualified
to perform the contract if its bid is accepted,;

(c) documentaryevidenceestablishedn accordancevith ITB
Clause 14 that the goods and ancillary servicesto be
suppliedby the Bidder are eligible goodsand servicesand
conform to the bidding documents; and

(d) bid security furnished in accordancemiTB Clause 15.

10.1 The Bidder shall completethe Bid Form and the appropriate

Price Schedulefurnishedin the bidding documentsjndicating
the goodsto be supplied,a brief descriptionof the goods,their
country of origin, quantity, ahprices.

10.2 For the purposeof grantinga margin of domesticpreference

bids will be classified in one of three groups, as follows:

(@) Group A: Bids offering goods manufactured in the
Purchaser@ country, for which (i) labor, raw materials, and
components from within the Purchaser@ country account for
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more than thirty (30) percent of the EXW price; and (ii) the
production facility in which they will be manufactured or
assembled has been engaged in manufacturing or assembling
such goods at |east since the date of bid submission.

(b) Group B: All otherbids offering goodsfrom within the
country of the Purchaser.

(c) Group C: Bids offering goodsof foreign origin to be
imported by the Purchaser directly or through the
SupplierOs local Agent.

10.3 To facilitate this classificationby the Purchaserthe Bidder shall
completewhicheverversionof the Price Schedulefurnishedin
the biddingdocumentss appropriategrovided,however thatthe
completionof an incorrectversionof the Price Scheduleby the
Bidder will not resultin rejectionof its bid, but merelyin the
PurchaserO=classificationof the bid into its appropriatebid

group.

11. Bid Prices 11.1 The Bidder shall indicateon the appropriatePrice Schedulethe
unit prices(whereapplicabé) andtotal bid price of the goodsit
proposes to supply under the contract.

11.2 Pricesindicatedon the Price Scheduleshallbe enteredseparatel
in the following manner:

(a) For goods offered from within the PurchaserOs country

(i) the price of the goodsquoted EXW (ex works, ex
factory, ex warehouseex showroom or off-the-shelf,
asapplicable),including all customsdutiesand sales
and other taxes already paid or payable:

(A) onthecomponentandraw materialusedin the
manufactureor assemly of goods quoted ex
works or ex factory;

or

(B) on the previously imported goods of foreign
origin quotedex warehousegx showroom,or
off-the-shelf.

(i) any Purchasercountry salesand other taxeswhich
will be payable on the goods if the contract is
awarded.

(i) the price for inland transportation,insurance,and
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(iv)

otherlocal costsincidentalto delivery of the goodsto
their final destination,if specifiedin the Bid Data
Sheet.

the price of other(incidental)servicesjf any,listedin
the Bid Data Sheet.

(b) For goods offered from abroad:

(i)

(ii)

(iii)

(iv)

(V)

the price of the goodsshallbe quotedCIF namedport
of destination,or CIP border point, or CIP namec
place of destination,in the PurchaserGsountry, as
specifiedin the Bid Data Sheet. In quoting theprice,
the Bidder shall be free to usetransportatiorthrough
carriers registered in any eligible countries
Similarly, the Bidder may obtain insuranceservices
from any eligible source country.

the price of the goodsquotedFOB port of shipnent
(or FCA, asthe casemay be), if specifiedin the Bid
Data Sheet.

the price of goodsquotedCFR port of destination(or
CPT asthe casemaybe),if specifiedin the Bid Data
Sheet.

the price for inland transportation,insurance,and
other local costsincidentalto delivery of the goods
from the port of entry to their final destination,if
specified in théBid Data Sheet.

the price of other(incidental)servicesjf any,listedin
the Bid Data Sheet.

11.3 The termsEXW, CIF, CIP, etc., shall be governedby the rules
prescribedin the currentedition of Incoterms publishedby the
International Chamber of Commerce, Paris.

11.4 The BidderOseparatiorof price componentsn accordancavith
ITB Clause 11.2 above will be solely for the purpose of
facilitating the comparisorof bids by the Purchaseandwill not
in any way limit the PurchaserQgjht to contracton any of the
terms offered.

11.5 Pricesquotedby the Bidder shall be fixed during the BidderO
performanceof the contractand nat subjectto variation on any
account,unlessotherwisespecifiedin the Bid Data Sheet. A
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bid submittedwith an adjustableprice quotationwill be treatec
as nonresponsiveand will be rejected,pursuantto ITB Clause
24. If, however,in accordancavith the Bid Data Sheet, prices
quotedby the Bidder shall be subjectto adjustmentduring the
performanceof the contract,a bid submittedwith a fixed price
guotationwill not be rejected but the price adjustmentvould be
treated as zero.

12. Bid Currencies 12.1 Prices shall be quoted in the following currencies:

(@)

(b)

For goodsand servicesthat the Bidder will supply from
within the Purchaser@suntry,the pricesshallbe quotedin
the currencyof the PurchaserGmuntry, unlessotherwise
specified in tle Bid Data Sheet.

For goodsand servicesthat the Bidder will supply from
outsidethe Purchaser@®untry, the pricesshall be quotec
in any currencyof a Bank membercountry. If the Bidder
wishesto be paid in a combinationof amountsin different
currencies,it may quoteits price accordingly but use no
more than three foreign currencies. Bidders expressint
their foreign currencyrequirementsn any of the national
currenciesof the EuropeanMonetary Union or in euro
shoulddo soin accordancevith the provisionsof the Bid
Data Sheet.

13. Documents 13.1 Pursuanto ITB Clause9, the Bidder shall furnish, aspart of its
Establishing bid, documentsstablishinghe BidderOeligibility to bid andits
Bidder’s qualifications to perform the contract if its bid is accepted.

Eligibility and

Qualification 13.2 The documentaryevidenceof the BidderOsligibility to bid shall
establishto the PurchaserGsatisfactionthat the Bidder, at the
time of submissionof its bid, is from an eligible country as
defined under ITB Clause 2.

13.3 The documentaryevidence of the BidderOsqualifications to
performthe contractif its bid is acceptedshall establishto the
PurchaserOs satisfaction:

(@)

that,in the caseof a Bidder offering to supplygoodsundet
the contract which the Bidder did not manufactureor
otherwiseproduce the Bidder hasbeenduly authorizedby
the goodsManufactureior producerto supplythe goodsin
the PurchaserOs country;
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14.

Documents
Establishing
Goods’
Eligibility and
Conformity to
Bidding
Documents

(b) thatthe Bidder hasthe financial, technical,and productian
capability necessary to perform the contract;

(c) that,in the caseof a Bidder not doing businesswithin the
Purchaser@suntry,the Bidderis or will be (if awardedhe
contract)representeddy an Agentin that countryequippec
and able to carry out the SupplierOsnaintenancerepair,
and spare partsstocking obligations prescribedin the
Conditions of Contract and/or Technical Specifications
and

(d) thatthe Bidder meetsthe qualificationcriterialisted in the
Bid Data Sheet.

14.1 Pursuanto ITB Clause9, the Bidder shall furnish, aspartof its
bid, documentsestablishinghe eligibility and conformity to the
bidding documentsof all goods and servicesthat the Bidder
proposes to supply under the contract.

14.2 The documentaryevidenceof the eligibility of the goodsand
servicesshall consistof a statementn the Price Scheduleof the
country of origin of the goodsand servicesoffered which shall
be confirmed by a certificate of origin issuedat the time of
shipment.

14.3 The documentaryevidence of conformity of the goods and
servicesto the bidding documentsmay be in the form of
literature, drawings, and data, and shall consist of:

(@) a detailed description of the essential technical and
performance characteristics of the goods;

(b) alist giving full particularsjncludingavailablesourcesand
currentpricesof spareparts,specialtools, etc., necessar
for the properandcontinuingfunctioningof the goodsfor a
period to be specifiedin the Bid Data Sheet, following
commencementf the useof the goodsby the Purchasel
and

(c) anitem-by-item commentaryon the PurchaserOgechnica
Specificationsdemonstratingsubstantiakesponsivenessf
the goods and services to those specifications, or a
statemenbf deviationsandexceptiongo the provisionsof
the Technical Specifications.
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14.4 For purposef the commentaryto be furnishedpursuanto ITB
Clause14.3(c) above, the Bidder shall note that stardardsfor
workmanship,material,and equipmentaswell asreferenceso
brandnamesor cataloguenumbersdesignatedy the Purchase
in its Technical Specifications,are intendedto be descriptive
only and not restrictive. The Bidder may substitutealtemative
standards brand names,and/or cataloguenumbersin its bid,
providedthat it demonstrateso the PurchaserGstisfactionthat
the substitutions ensure substantial equivalence to those
designated in the Technical Specifications.

15. Bid Security 15.1 Pursuanto ITB Clause9, the Bidder shall furnish, as part of its
bid, a bid security in the amount specified in Bi¢ Data Sheet.

15.2 The bid securityis requiredto protectthe Purchasergainstthe
risk of BidderOsconduct that would warrant the securityC
forfeiture, pursuant to ITB Clause 15.7.

15.3 The bid securityshall be denominatedn the currencyof the bid
or in anotherfreely convertiblecurrency,and shall be in one of
the following forms:

(a) abankguarante®r anirrevocableletter of creditissuedby
a reputable bank located in the PurchaserOsountry or
abroad,in the form providedin the bidding documentsor
anotherform acceptableto the Purchaserand valid for
thirty (30) days beyond the validity of the bid; or

(b) aBankManagerOs Cheque.

15.4 Any bid not securedin accordancewith ITB Clausesl5.1 and
15.3 will be rejected by the Purchaseras nonresponsive
pursuant to ITB Clause 24.

15.5 UnsuccessfulbiddersObid securities will be discharged or
returnedas promptly as possiblebut not later than thirty (30)
daysafter the expirationof the period of bid validity prescribec
by the Purchaser pursuant to ITB Clause 16.

15.6 The successfuBidderOsid securitywill be dischargeduponthe
Bidder signing the contract, pursuantto ITB Clause 34, and
furnishing the performance security, pursuant to ITB Clause
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16. Period of
Validity of
Bids

17. Format and
Signing of Bid

15.7 The bid security may be forfeited:
(a) if a Bidder:

(i) withdraws its bid during the period of bid validity
specified by the Bidder on the Bid Form, or

(i) doesnot acceptthe correctionof errors pursuantto
ITB Clause 24.2; or

(b) inthe case of a successful Bidder, if the Bidder fails:

(i) to sign the contractin accordancewith ITB Clause
34; or

(i) to furnish performancesecurity in accordancewith
ITB Clause 35.

16.1 Bids shall remainvalid for the period specifiedin the Bid Data
Sheet after the date of bid submission prescribed by the
Purchaserpursuanto ITB Clausel9. A bid valid for a shortel
period shdlbe rejected by the Purchaser as-nesponsive.

16.2 In exceptional circumstancesthe Purchasermay solicit the
BidderOgonsentto an extensionof the period of validity. The
requestandtheresponsesheretoshall be madein writing (or by
cable). Thebid securityprovidedunderITB Clausel5 shallalso
be suitably extended. A Bidder may refusethe requestwithout
forfeiting its bid security. A Biddergrantingthe requestwill not
berequirednor permittedto modify its bid, exceptasprovidedin
ITB Clause 16.3.

16.3 In the caseof fixed price contracts|f the awardis delayedby a
periodexceedingsixty (60) daysbeyondthe expiry of the initial
bid validity, the contract price will be increasedby a factor
specified in the request for extensio

17.1 The Bidder shall preparean original andthe numberof copiesof
the bid indicatedin the Bid Data Sheet, clearly marking eact
OORIGINALBIDOandOCOPYOF BID,Oasappropriate.In the
event of any discrepancybetwe@& them, the original shall
govern.
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17.2 The original andthe copy or copiesof the bid shall be typedor
written in indelible ink and shall be signedby the Bidder or a
personor personsduly authorizedto bind the Bidder to the
contract. All pagesof the bid, exceptfor unamendedrinted
literature,shall be initialed by the personor personssigningthe
bid.

17.3 Any interlineationsgrasuresor overwritingshallbevalid only if
they are initialed by the person or persons signing the bid.

17.4 The Bidder shallfurnishinformationasdescribedn the Form of
Bid on commissionsor gratuities,if any, paid or to be paid to
agentgelatingto this Bid, andto contractexecutionf the Bidder
is awarded the contract.

D. Submission of Bids

18. Sealing and
Marking of 18.1 The Bidder shall sealthe original and eachcopy of the bid in
Bids separatenvelopesgduly markingthe envelopesisOORIGINALC(
and OCOPY.OThe envelopesshall then be sealedin an outer
envelope.

18.2 The inner and outer envelop&sall:

(@) be addressedo the Purchasemt the addressgiven in the
Bid Data Sheet; and

(b) bearthe Projectnameindicatedin the Bid Data Sheet,the
Invitation for Bids (IFB) title and numberindicatedin the
Bid Data Sheet, and a statement: ODO NOT OPEN
BEFORE,O0 be completedwith the time and the date
specifiedin the Bid Data Sheet, pursuantto ITB Clause
22.1.

18.3 The inner envelopesshall alsoindicatethe nameand addresof
the Bidderto enablethe bid to be returnedunopenedn caseit is
declared Olate.O

18.4 If theouterenvelopdas not sealecandmarkedasrequiredby ITB
Clausel8.2, the Purchasewill assumeno responsibilityfor the
bidOs misplacement or premature opening.

19. Deadline for 19.1 Bids mustbe recaved by the Purchasent the addressspecifiec
Submission of under ITB Clause 18.2 (a) no later than the time and date
Bids specified in theBid Data Sheet.
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20. Late Bids

21. Modification
and
Withdrawal of
Bids

22. Opening of
Bids by the
Purchaser

19.2 The Purchasemay, at its discretion,extendthis deadlinefor the
submissionof bids by amendingthe bidding documentsin
accordancewith ITB Clause7, in which caseall rights and
obligationsof the Purchaseandbidderspreviouslysubjectto the
deadline will thereafter be subject to the deadline as extend:

20.1 Any bid received by the Purchaserafter the deadline for
submissionof bids prescribedoy the Purchasepursuantto ITB
Clause 19 will be rejected and returned unopened to the Bic

21.1 The Bidder may modify or withdraw its bid after the bidO
submission,provided that written notice of the modification,
including substitutionor withdrawal of the bids, is receivedby
the Purchaseprior to the deadlineprescribedor submissionof
bids.

21.2 The BidderOsmodification or withdrawal notice shall be
preparedsealedmarked,anddispatchedn accordancevith the
provisionsof ITB Clausel8. A withdrawal notice may alsobe
sent by cable, but followed by a signed confirmation copy,
postmarked not later than the deadline for submission of bic

213 No bid may be modified after the deadlinefor submissionof
bids.

21.4 No bid may be withdrawn in the interval betweenthe deadline
for submissiorof bids andthe expirationof the periodof bid validity
specifiedby the Bidder on the Bid Form. Withdrawal of a bid during
this interval may resultin the BidderOdorfeiture of its bid security,
pursuant to the ITB Clause 15.7.

E. Opening and Evaluation of Bids

22.1 The Purchasemwill open all bids in the presenceof bidders!
representativesvho chooseto attend,at the time, on the date.
and at the placespecifiedin the Bid Data Sheet. The bidders!
representatives/ho are presentshall sign a registerevidencing
their attendance.
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23. Clarification of
Bids

24. Preliminary
Examination

22.2 The biddersOnames, bid modifications or withdrawals, bid
prices, discounts,and the presenceor absenceof requisite bid
securityandsuchotherdetailsasthe Purchaserat its discretion
may considerappropriatewill be announcedtthe opening. No
bid shall be rejectedat bid opening,exceptfor late bids, which
shallbereturnedunopenedo the Bidder pursuanto ITB Clause
20.

22.3 Bids (and modificationssentpursuantto ITB Clause21.2) that
are not openedand read out at bid opening shall not be
considered further for evaluation, irrespective of the
circumstances.

22.4 The Purchaser will prepare minutes of the bid opening.

23.1 During evaluation of the bids, the Purchasermay, at its
discretion, ask the Bidder for a clarification of its bid. The
requestor clarification andthe responseshall be in writing, and
no changein the pricesor substancef the bid shall be sought
offered, or permitted.

24.1 The Purchasewill examinethe bids to determinewhetter they
arecomplete whetherany computationakrrorshavebeenmade
whether required sureties have been furnished, whether the
documentshavebeenproperly signed,and whetherthe bids are
generally in order.

24.2 Arithmetical errorswill be rectified on the following basis. If
thereis a discrepancybetweenthe unit price andthe total price
that is obtainedby multiplying the unit price and quantity, the
unit price shall prevail, and the total price shall be corrected If
thereis a discrepancybetwesn wordsandfigures,the amountin
wordswill prevail. If the Supplierdoesnot acceptthe correctior
of the errors,its bid will berejected,andits bid securitymay be
forfeited.

24.3 The Purchasemaywaive any minor informality, nonconformity
or irregularity in a bid which does not constitutea material
deviation,providedsuchwaiver doesnot prejudiceor affectthe
relative ranking of any Bidder.

24.4 Prior to the detailedevaluation,pursuantto ITB Clause26, the
Purchasewill determinethe substantiakresponsivenessf eacl
bid to the bidding documents. For purposesf theseClausesa
substantiallyresponsivebid is onethat conformsto all the terms
and conditions of the bidding documentswithout material
deviations. Deviations from, or objectionsor reservationsto
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critical provisions,such as thoseconcerningBid Security (ITB
Clausel5), Applicable Law (GCC Clause31), and Taxesand
Duties (GCC Clause 33), will be deemedto be a material
deviation.  The PurchaserOsdetermination of a bidO
responsiveness to be basedon the contentsof the bid itself
without recourse to extrinsic evidence.

24.5 If abid is not substantiallyresponsiveit will be rejectedby the
Purchaseand may not subsequentlyoe maderesponsiveby the
Bidder bycorrection of the nonconformity.

25. Conversion to  25.1 To facilitate evaluation and comparison,the Purchaserwill

Single convert all bid prices expressedin the amountsin various
Currency currencies in which the bid prices are payable to either:
(@) the currency of the Purcheser@ country at the sdling

Or
(b)

(€)

exchange rate established for similar transactions by the
Centra Bank or a commerciad bank in the Purchasere
country;

a currencywidely usedin internationaltrade,suchasU.S.
Dollars, at the selling rate of exchangepublishedin the
international press for the amount payable in foreign
currency;and at the selling exchangerate establishedor
similar transactiondy the CentralBankin the Purchaser(
country for the amount payablein the currency of the
PurchaserOs country.

With regardto Clauses25.1 (a) and25.1 (b) above,prices
quotedin the nationalcurrenciesof the EMU countrieswill

be convertedto euro by using the irrevocable fixed
exchangeaatesbetweenthe former nationalcurrenciesand
the euro. The amountsin eurowill thenbe convertedio a
single currencyat the exchangeratesestablishedgoursuan
to Clause25.2andin accordancevith the provisionsof the
Bid Data Sheet.

25.2 The currency selectedfor convertingbid pricesto a commor
basefor the purposeof evaluation,along with the sourceand
date of the exchange rate, are specified irBilddData Sheet.

26. Evaluation and 26.1 The Purchasewill evaluateand comparethe bids which have
Comparison of beendeterminedto be substantiallyresponsivepursuantto ITB
Bids Clause 24.
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26.2 The PurchaserGsvaluationof a bid will excludeand not take
into account:

(@)

(b)

(€)

in the case of goods manufactured in the Purchaser® country
or goods of foreign origin already located in the Purchaser®
country, sales and other smilar taxes, which will be payable
on the goods if a contract is awarded to the Bidder;

in the caseof goodsof foreign origin offeredfrom abroad
customgdutiesandothersimilarimport taxeswhich will be
payableon the goodsif the contractis awardedto the
Bidder; and

any allowancefor price adjustmentduring the period of
execution of the contract, if provided in the bid.

26.3 The comparisonshall be betweenthe EXW price of the goods
offered from within the PurchaserOsountry, such price to
include all costs,aswell asdutiesandtaxespaid or payableon
componentsandraw materialincorporatedor to be incorporatec
in the goods, and the CIF namedport of destination(or CIP
border point, or CIP namedplace of destination)price of the
goods offered from outside the PurchaserOs country.

26.4 The PurchaserGmsvaluationof a bid will take into account,in
additionto the bid price quotedin accordancewvith ITB Clause
11.2,oneor moreof thefollowing factorsasspecifiedin the Bid
Data Sheet, and quantified in ITB Clause 26.5:

(@)

(b)

(€)

(d)
(€)

(f)

cost of inland transportation,insurance,and other costs
within the Purchaser@suntryincidentalto delivery of the
goods to their final destination.

delivery schedule offered in the bid;

deviationsin paymentschedulefrom that specifiedin the
Special Conditions of Contract;

the cost of components, mandatory spare parts, and s¢

the availability in the PurchaserQmountry of spareparts
and aftersalesservicesfor the equipmentoffered in the
bid;

the projectedoperatingand maintenancecostsduring the
life of the workstations:
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(9)

(h)

the performanceandproductivity of the equipmenbffered;
and/or

other specific criteria indicated in the Bid Data Sheet
and/or in the Technical Specifications.

26.5 For factorsretainedin the Bid Data Sheetpursuanto ITB 26.4,
one or more of the following quantification methodswill be
applied, as detailed in the Bid Data Sheet:

(@)

(b)

Inland transportation from EXW/port of entry/border point,
insurance, and incidentals.

Inland transportationjnsurance and other incidental costs
for delivery of the goodsfrom EXW/port of entry/borde
point to ProjectSite namedin the Bid Data Sheet will be
computedfor eachbid by the Purchaseron the basis of
publishedtariffs by the rail or road transportagencies
insurancecompaniesand/orotherappropriatesources.To
facilitate such computation bidder shall furnish in its bid
the estimateddimensons and shipping weight and the
approximateEXW/CIF (or CIP borderpoint) valueof eact
package.Theabovecostwill beaddedby the Purchaseto
EXW/CIF/CIP border point price.

Delivery schedule.

() The Purchaserrequires that the goods under the
Invitation for Bids shall be delivered(shipped)at the
time specifiedin the Scheduleof Requirements.The
estmatedtime of arrival of the goodsat the Project
Sitewill be calculatedfor eachbid after allowing for
reasonableinternational and inland transportatiol
time. Treatingthe bid resultingin the earliesttime of
arrival as the base,a delivery Oadjustment@ill be
calculatedfor other bids by applying a percentage
specified in theBid Data Sheet, of the EXW/CIF/CIF
pricefor eachweekof dday beyondthe base andthis
will be addedto the bid price for evaluation. No
credit shall be given to early delivery.

Or

(i) The goodscoveredunderthis invitation are requirec
to be delivered(shipped)within an acceptableange
of weeksspecifiedin the Scheduleof Requirement
No creditwill be givento earlierdeliveries,andbids
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(€)

(d)

Or
(i)

offering delivery beyondthis rangewill be treatedas
nonresponsive. Within this acceptablerange, an
adjustmentper week, as specifiedin the Bid Data
Sheet, will be addedfor evaluationto the bid price of
bids offering deliverieslater thanthe earliestdelivery
period specified in the Schedule of Requirements.

The goodscoveredunderthis invitation are requirec
to be delivered (shipped)in partial shipmerts, as
specified in the Scheduleof Requirements. Bids
offering deliveriesearlier or later than the specifiec
deliverieswill beadjustedn the evaluationby adding
to the bid price a factor equal to a percentage
specifiedin the Bid Data Sheet, of EXW/CIF/CIP
price per week of variation from the specifiec
delivery schedule.

Deviation in payment schedule.

(i)

Or
(if)

Bidders shall state their bid price for the paymen
scheduleoutlinedin the SCC. Bids will be evaluatec
on the basisof this baseprice. Biddersare,however
permittedto stateanalternativepaymentscheduleand
indicatethe reductionin bid price they wish to offer
for suchalternativepaymentschedule. The Purchase
may consider the alternative payment schedule
offered by the selecteBidder.

The SCC stipulatethe paymentscheduleoffered by
thePurchaser.If abid deviatedrom the scheduleand
if such deviation is consideredacceptableto the
Purchaserthe bid will be evaluatedby calculating
interestearnedfor any earlier paymentsinvolved in
the termsoutlinedin the bid as comparedwith those
stipulatedin this invitation, at the rate per annurr
specified in théBid Data Sheet.

Cost of spare parts.

(i)

The list of items and quartities of major assemblies
components and selectedspare parts, likely to be
required during the initial period of operatior
specifiedin the Bid Data Sheet, is annexedto the
Technical Specifications. The total cost of these
items, at the unit pricesquotedin eachbid, will be
added to th bid price.
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(e)

(f)

(9)

Or

(i) The Purchasewill draw up a list of high-usageand
high-value items of componentsand spare parts,
alongwith estimatedquantitiesof usagein the initial
period of operationspecifiedin the Bid Data Sheet.
The total cost of theseitems and quartities will be
computedfrom sparepartsunit prices submittedby
the Bidder and added to the bid price.

Or

(i) The Purchasemwill estimatethe cost of spareparts
usagen theinitial periodof operationspecifiedin the
Bid Data Sheet, based on information furnishedby
each Bidder, as well as on past experienceof the
Purchaseror other purchaserdan similar situations
Such costs shall be added to the bid price for
evaluation.

Spare parts and after sales service facilities in the
Purchaser’s country.

The cost to the Purchaserof establishingthe minimum
servicefacilities and parts inventories,as outlined in the
Bid Data Sheet or elsewheran the bidding documentsif
quoted separately, shall be added to the bid price.

Operating and maintenance costs.

Since the operatingand maintenancecosts of the goods
underprocurementorm a major part of the life cycle cost
of the equipment, these costs will be evaluated in
accordancewith the criteria specified in the Bid Data
Sheet orin the Technical Specifications.

Performance and productivity of the equipment.

() Bidders shall state the guaranteedperformanceor
efficiency in responséo the TechnicalSpecification
For eachdropin the performanceor efficiency below
the nomm of 100, an adjustmentfor an amouni
specifiedin the Bid Data Sheet will be addedto the
bid price, representing the capitalized cost of
additional operatingcostsover the life of the plant,
using the methodology specified in the Bid Data
Sheet or in the Technical Specifications.

Or

(i) Goods offered shall have a minimum productivity



Section V. Genera Conditions of Contract 23

27. Domestic
Preference

specified under the relevant provision in the
TechnicalSpecificationgo be consideredesponsive
Evaluationshall be basedon the costper unit of the
actual productivity of goodsoffered in the bid, and
adjustmentwill be addedto the bid price using the
methodologyspecifiedin the Bid Data Sheet or in
the Technical Specifications.

(h)  Specific additional criteria

Other specific additional criteria to be consideredin the
evaluationand the evaluationmethodshall be detailedin
the Bid Data Sheet and/or the Technical Specifications.

27.1 If the Bid Data Sheet so specifies,the Purchasewill granta
margin of preferenceto goodsmanufacturedn the Purchaser(
country for the purposeof bid comparison,n accordancewith
the proceduresutlined in subsequenparagraphsprovidedthe
Bidder shall haveestablishedo the satisfactionof the Purchase
andof the Bankthatits bid complieswith the criteriaspecifiedin
ITB Clause 10.2 (a):

27.2 The Purchaserwill first review the bids to confirm the
appropriatenessf, and to modify as necessarythe bid group
classificationto which biddersassignedheir bids in preparing
their Bid FormsandPrice Schedulespursuanto ITB ClauseslO
and 11.

27.3 All evaluatedbids in eachgroupwill thenbe comparedamonc
themselvego determinethe lowestevaluatedbid of eachgroup.
The lowest evaluatedbid of eachgroup will next be comparec
with the lowest evaluatedbids of the other groups. If this
comparisorresultsin a bid from GroupA or GroupB beingthe
lowest, it will be selected for contract award.

27.4 If, asaresultof the precedingcomparisonthe lowestevaluatec
bid is from Group C, all Group C bids will then be further
comparedwith the lowest evaluatedbid from Group A, after
addingto the evaluatedbid price of the importedgoodsoffered
in eachGroup C bid, for the purposeof this further comparisor
only:

(@) theamountof customsduties andotherimport taxesthata
nonexempimporterwould haveto pay for the importation
of goods offered in each Group C bid;

or
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28. Contacting the
Purchaser

29. Post-
qualification

30. Award
Criteria

(b) fifteen (15) percentof the CIF (or CIP borderpoint or CIP
namedplaceof destinationasthe casemay be) bid price of
suchgoods,if the customsdutiesand taxesexceedfifteen
(15) perceniof the CIF (or CIP borderpoint or CIP placeof
destination) price of such goods.

If the GroupA bid in thefurthercomparisons the lowest,it will
be selectedfor award. If not, the lowest evaluatedbid from
Group C, asdeterminedrom the comparisorunderITB Clause
27.3 above, will be selected for award.

28.1 From the time of bid openingto the time of contractaward, if
any bidderwishesto contact the Purchaseon any matterrelatec
to the bid, it should do so in writing.

28.2 Any effort by a Bidderto influencethe Purchasem its decision:
on bid evaluation,bid comparisonpr contractawardmay result
in the rejection of the BidderOs bid.

F. Award of Contract

29.1 In the absenceof pre-qualification,the Purchasewill determine
to its satisfactionwhetherthe Bidder that is selectedas having
submitted the lowest evaluatedresponsivebid is qualified to
performthe contractsatisfactorily,in accordancevith thecriteria
listed in ITB Clause 13.3.

29.2 The determinatiorwill takeinto accountthe BidderOsinancial,
technical,and productioncapabilities. It will be baseduponan
examination of the documentary evidence of the Bidder®
qualificationssubmittedby the Bidder, pursuantto ITB Clause
13.3,aswell assuchotherinformation as the Purchasedeem:
necessary and appropriate.

29.3 An affirmative determinatiorwill be a prerequisitefor awardof
the contract to the Bidder. A negativedeterminatiorwill result
in rejectionof the BidderObid, in which eventthe Purchasewill
proceedto the next lowest evaluatedbid to make a similar
determination of that BidderOs capabilites to perform
satisfactorily.

30.1 Subjectto ITB Clause32, the Purchasewill awardthe contrac
to the successfulBidder whose bid has been determinedto be
substantiallyresponsiveand has been determinedto be the lowest
evaluatedbid, provided further that the Bidder is determinedto be
qualified to perform the contract satisfactorily.
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31.

32.

33.

34.

3s.

Purchaser’s
Right to Vary
Quantities at
Time of Award

Purchaser’s
Right to
Accept Any
Bid and to
Reject Any or
All Bids

Notification of
Award

Signing of
Contract

Performance
Security

31.1 The Purchasereservesheright at the time of contractawardto
increaseor decreasehy the percentagéndicatel in the Bid Data
Sheet, the quantity of goodsand servicesoriginally specifiedin
the Scheduleof Requirementsvithout any changein unit price
or other terms and conditions.

32.1 The Purchasereserveghe right to acceptor rejectany bid, and
to annulthe bidding processandrejectall bids at any time prior
to contractaward, without therebyincurring any liability to the
affected Bidder or bidders.

33.1 Priorto the expirationof the periodof bid validity, the Purchase
will notify the successfuBidderin writing by registeredetteror
by cable,to be confirmedin writing by registeredetter, thatits
bid has been accepted.

33.2 The notification of award will constitutethe formation of the
Contract.

33.3 Upon the successfulBidderOsfurnishing of the performanct
securitypursuantto ITB Clause35, the Purchasewill promptly
notify the name of the winning Bidder to each unsuccessft
Bidder and will dischargeits bid security, pursuantto ITB
Clause 15.

33.4 If, after notification of award,a Bidder wishesto ascertainthe
groundson which its bid was not selectedjt shouldaddressts
requestto the Purchaser.The Purchasewill promptly responc
in writing to the unsuccessful Bidder.

34.1 At the sametime asthe Purchasenotifies the successfuBidder
thatits bid hasbeenacceptedthe Purchasewill sendthe Bidder
the Contract Form provided in the bidding documents
incorporating all agreements between the parties.

34.2 Within thirty (30) days of receipt of the Contract Form, the
successfuBidder shall sign anddatethe contractandreturnit to
the Purchaser

35.1 Within thirty (30) days of the receipt of notification of award from
the Purchaser, the successful Bidder shdl furnish the performance
security in accordance with the Conditions of Contract, in the
Performance Security Form provided in the bidding documents, or in
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another form acceptabl e to the Purchaser.

35.2 Failure of the successfuBidder to comply with the requiremen
of ITB Clause34.2or ITB Clause35.1shall constitutesufficient
groundsfor the annulmeniof the awardandforfeiture of the bid
security,in which eventthe Purdhasermay makethe awardto
the next lowest evaluated Bidder or call for new bids.

36. Corrupt or 36.1 The Purchaserequirethat Biddersobservethe higheststandar(
Fraudulent of ethics during the procurementand execution of such a
Practices contrad. In pursuance of this policy, the Purchaser:

(a) defines,for the purposeof this provision, the terms set forth
below as follows:
(i) OCorrupt practiceO means the offering, giving, receiving ol
soliciting of anything of value to influence theiantof a
public official in the procurementprocessor in contraci
execution; and

(i) OFraudulent practicesO means a misrepresentation of facts in
order to influence a procurement process or the execution of a
contract to theletriment of the purchaser and includes
collusive practices among bidders (prior to or after bid
submission) designed to establish bid prices at artificial non
benefits of free and open competition.

(b) Will reject a proposal for andif it determines that the Bidder
recommended for award has engaged in Corrupt

OR
Fraudulent practices in competing for the contract in question.

(c) Will declare a firm ineligible, either indefinite or for a
stated periodfaime, to be awarded a bank financed
contract if it at any time determines that the firm has engaged
in corrupt or fraudulent practices in competing for, or in
executing, a Bank financed contract.

37. Samples 37.1 It is mandatory for &h bidder to submit samples of items
guoted for as part of its bid. Failure to do so will result in the bid
being disqualified.

37.2 Unsuccessful bidders will be required, at own costs, collect their
samples within 3 maths of notification failure to which the
purchaser will dispose of the samples without incurring any
liability
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Section II1I. Bid Data Sheet

Bid Data Sheet

The following specificdatafor the goodsto be procuredshall complement,supplementor
amendthe provisionsin the Instructionsto Bidders(ITB). Whenevetthereis a conflict, the
provisions herein shall prevail over those in ITB.

Introduction

ITB1.1

Nameof PurchaserZAMBIA NATIONAL COMMERCIAL BANK
PLC

ITB1.1

Tender Reference Numb&ZNCB/MT C/20090 3

ITB1.1

Tenderor contractName:Tender for the Supply and Delivery of
Stationery, Computer Paper and Office Consumableson a One
YearRenewableRunning Contract.

The Bidderis allowed, atits option, to bid for individual lots or
for any combinaton of lots, butin each case bidders musuote
for all items and quanities specified in each latBids not
quoting for items and in he quanities specified in a lotwill be
considered nonresponsive. e basis for bid evaluabn and
contract award will be by individual lotbasis or a combinabn
of lots, and tie Purchaser will awardhe contact(s) to the most
economical combinaton. If no bidders bids for all iems and he
entire quantties specified in a lof that lot may be awarded on
an item by item basis atthe option of the Purchaser.

ITB 8.1

Language of the bi&English

Bid Price and Currency

ITB 11.2 (a) ()

(iii)

For goods offered from within theifehaserOs country:
The price quoted shall BXW.

The pricesfor inland transportationjinsuranceand other local costs
incidentalto deliveryof the goodsto ZambiaNational Commercia
BankPIc, Lusaka must be quoted in addition to EXW.

ITB 11.2 (b) ()

(iv)

For goods offered from abroad:
The pricequotedshallbe CIP Zambia National Commercial Bank
Plc, Lusaka.

The pricesfor inlandtransportationinsuranceand other local costs
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incidentato deliveryof the goodsto Zambia National Commercial
Bank Plc, Lusaka must be included in the abovepGte.

ITB 11.5

The priceshallbe fixedfor all contractdo be executedvithin one (1)
year.

ITB 12.1 (b

Appliesto all goodsand servicesand the words Ofromoutsidethe
PurchaserOs countryO shall not apply.

Preparation and Submission of Bids

ITB 13.3 (d)

Qualification requirements.

If an Agent submits bids on behalf of more than one
Manufactureninlessachsuchbid is accompanielly a separatt
Bid Form for eachbid, and a bid securitywhenrequired for
each bid, and authorization from the respectivq
ManufacturéAgent/distributors, all suchbidswill be rejectec
as nomresponsive.

Further, Biddersshouldsubmitthe original (photocopies will
be rejected out right) manufacturerOsAgent/distributorg
authorization for each product.

Thepurchaseis at libertyto inspecthe supplierQsemisesind
having ex stock for some of ttems will be an added advant

Marketing and distributing high quality products and servic

IT B 14.3 (b)

Spare parts required fidiot Applicable.

ITB 15.1

Amount of bid securityshall beK 15000,000.00

The bid security must be valid for at least 30daysbeyondthe bid
validity period, or 120 days fromhe Tender closing daé.

ITB 16.1

Bid validity period.

Bids shall be valid for niney (90) days from da¢ of Bid opening

ITB17.1

Number of copiestwo (2) and one (1) original.

ITB 172

Power of AttorneyWritten power of atorney issued by a legal
institution and signed under seal
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ITB 18.2 (a)

Address for bid submission, telephaneé facsimile numbers.

The Head Procurement

Zambia National Commercial Bank Plc,
14™ Floor, Head Ofte,

Cairo Road,

P.O. Box 33611

Lusaka Zambia.

ITB 18.2 (b)

IFB title and number: Tender for the Supply and Delivery of
Stationery, Computer Paper and Office Consumableson a One
YearRenewableRunning Contract DZNCB/MT C/2009/03

ITB 19.1

Deadline fobid submission of bid29" October 2009

ITB 22.1

Time, date, and place for bid opening.
15:00 hours, local tme, on 29" October 2009

Time, date,andplacefor bid opening.15.00hoursZambiantime on,
29" October2009 at the Zambia National Commercial Bank Plc,
14" Floor, Head Office, Cairo Road, Lusaka, Zambia.

Bid Evaluation

ITB 25.2

Currency chosen for the purpose of converting to a common cu
Zambian Kwacha

Sourceof exchangeate: Zambia National CommercialBank Plc
Buying rate

Date of exchange rat@osing dat of tender.
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ITB 26.4 Preliminary Evaluaion

» Bidform (signed by the bidder)

» Bid validity period of not less than 90 days

» K15,000,000.0Bid security

» Bid security validity of not less than 120 days

» Bids should be deminated in Kwacha.

» Written power of attorney issued by a legal institution an
signed under seal.

Technical Evaluaton

» Satisfying the Technical specifications as indicated in Se
VII.

» Authorized dealership ( to provide documentary proof of
dealersim)

» Proven local support for the items being offetteel purchase
may visit the premises of the supplier as part of the evaly
process)

Commercial Evaluaton
» Delivery period-2 weeks
Ryment Terms : 1004ithin 30 dayafter delivery ah
acceptance
ITB 26.5 (a) CIP/EXW VALUE ZAMBIA NATIONAL COMMERCIALBANK
PLC, HEAD OH-ICE, LUSAKA.
ITB 26.5 (b) Delivery schedul@ption 26.5 (b) (ii) selectd:
Option (i) All goods shall be deliveredwithin an acceptble range of 2to 4

weeks of receipt of order. Each bid should indicate the delivery
period offered for eachitem. Bids offering delivery later than the
indicated range will be considered as non-responsive.All the
contracted itemsand quantitiesin eachitem must be delivered at
the same ime. Delivery of partal quantities is notallowed.

ITB 26.5 (C) (1)

Deviation in payment schediNet Applicable

Any deviations requesed in payment schedulewill be causefor
consideraton of the bid as nonresponsive.

ITB 26.5 (g

Cost of spare partdot Applicable.

ITB 26.5 (e)

Spare parts and after sales service facilities ir¢chager®s countr
Not Applicable
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ITB 26.5(f) Operating and maintenance cdsts Applicable

ITB 26.5(9) Performance and productivity afugpmentNot Applicable

ITB 26.5(h) Details of other factorsto be usedin the evaluationand their
evaluation method or reference to the Technical Specifications.
Biddersofferinggoodsthatarenot substantiallyn conformitywith the
Technicalspedication and those offering alternativegoodswill be
disqualified

ITB 27 Domestic preference to appiyt Applicable

Contract Award

ITB31.1 Percentage for quantity increase or decrease.

At discretion of the Bank.
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1. Definitions

2. Application

11

2.1

General Conditions of Contract

In this Contract, the following terms shall be interpretedas
indicated:

(@)

(b)

(€)

(d)

(€)

(f)
(9)

(h)
(i)

@)

(k)

OTheContractOneansthe agreemenenteredinto between
the Purchaseandthe Supplier,asrecordedn the Contraci
Form signedby the parties,including all attachmentsand
appendicesthereto and all documentsincorporated by
reference therein.

OThe Contract PriceOmeans the price payable to the
Suplier under the Contract for the full and proper
performance of its contractual obligations.

OThe GoodsOmeansall of the equipment, machinery
and/or other materialswhich the Supplieris requiredto
supply to the Purchaser under the Contract.

(rhe Serviceseanghoseservicesancillary to the supply
of the Goods,suchastransportatiorandinsuranceandany
other incidental services, such as installation.
commissioningprovision of technicalassistancetraining,
and other such obligationsof the Supplier coveredundet
the Contract.

OGCCneanthe GeneralConditionsof Contractcontainec
in this section.

OSCCO means the Special Conditions of Contract.

OThePurchaser@neansthe organizationpurchasingthe
Goods, anamed in SCC.

OThe PurchaserOs countryQ is the caiamad in SCC.

OTheSupplierOneansthe individual or firm supplyingthe
Goods and Servicesunder this Contractand named in
SCC.

OTheProject Site,Owhere applicable,meansthe place or
placesnamed in SCC.

ODayO means calendar day.

TheseGeneralConditionsshall apply to the extentthat they are
not superseded by provisions of other parts of the Contract.
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3. Country of
Origin

4. Standards

5. Use of
Contract
Documents
and
Information;
Inspection and
Audit by the
Bank

3.1

3.2

3.3

4.1

5.1

5.2

5.3

5.4

All Goodsand Servicessuppliedunderthe Contractshall have
their origin in the countriesand territories eligible under this
invitation.

For purposeof this Clause Oorigin@neansthe placewherethe
Goods were mined, grown, or produced,or from which the
Services are supplied. Goods are producedwhen, through
manufacturingprocessingor substantiabnd major assemblyof
componentsa commerciallyrecognizechew productresultsthat
is substantiallydifferentin basiccharacteristic®r in purposeor
utility from its components.

The origin of Goodsand Servicess distinctfrom the nationality
of the Supplier.

The Goods supplied under this Contractshall conform to the
standardsmentionedin the TechnicalSpecificationsand, when
no applicable standard is mentionel, to the authoritative
standardsappropriateto the GoodsCrountry of origin. Such
standards shall be the latest issued by the concerned institu

The Supplier shall not, without the PurchaserOgrior written
consentdisclosethe Contract,or any provision thereof,or any
specification, plan, drawing, pattern, sample, or information
furnished by or on behalf of the Purchaserin connectior
therewith,to any personothe than a personemployedby the
Supplierin the performanceof the Contract. Disclosureto any
such employedpersonshall be madein confidenceand shall
extendonly so far as may be necessaryfor purposesof such
performance.

The Supplier shall not, without the PurchaserOgrior written
consentmakeuseof any documentor information enumerate
in GCC Clause 5.1 except for purposesof performing the
Contract.

Any document,other than the Contractitself, enumeratedn
GCC Clauseb.1 shall reman the propertyof the Purchaseand
shall be returned(all copies)to the Purchaseon completionof
the SupplierOperformanceunderthe Contractif so requiredby
the Purchaser.

The Supplier shall permit the Bank to inspectthe SupplierC
accountsand recordsrelatingto the performanceof the Suppliet
andto havethemauditedby auditorsappointedby the Bank, if
so required by the Bank.
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6. Patent Rights

7. Performance
Security

8. Inspections
and Tests

6.1

7.1

7.2

7.3

7.4

8.1

8.2

The Suppliershallindemnifythe Purchaseagainstall third-party
claimsof infringementof patent,trademarkor industrialdesigr
rights arising from use of the Goodsor any part thereofin the
PurchaserOs country.

Within thirty (30) daysof receiptof the notification of Contrac
award, the successfuBidder shdl furnish to the Purchasethe
performance security in the amougpecified in SCC.

The proceedof the performancesecurityshall be payableto the
Purchaseras compensationfor any loss resulting from the
SupplierOs failure to complete its obligas under the Contrac

The performancesecurity shall be denominatedn the currency
of the Contract,or in a freely convertiblecurrencyacceptabldéo
the Purchaser and shall be in one of the following forms:

(a) abankguaranteer anirrevocableletterof creditissuedby
a reputable bank located in the PurchaserOsountry or
abroadacceptableo the Purchasernn theform providedin
the bidding documentsor anotherform acceptableo the
Purchaser; or

(b) aBank Manager@heque.

The performancesecurity will be dischargedby the Purchase
and returnedto the Supplier not later than thirty (30) days
following the date of completionof the SupplierOgerformanct
obligations under the Contract, including any warranty
obligations, unless otheise specified in SCC.

The Purchaseor its representativehall havetheright to inspeci
and/or to test the Goods to confirm their conformity to the
Contractspecificationsat no extra costto the Purchaser.SCC
and the Technical Specificationsshall specify what inspection:
and tests the Purchaserrequires and where they are to be
conducted.The Purchaseshallnotify the Supplierin writing, in
a timely manner,of the identity of any representativesetainec
for these prposes.

The inspectionsand testsmay be conductedon the premisesof
the Supplieror its subcontractor(s)yt point of delivery,and/orat
the Goodsdinal destination. If conductecn the premisesof the
Supplier or its subcontractor(s)all reasomble facilities and
assistancejncluding accessto drawings and production data.
shall be furnished to the inspectors at no charge to the Purc
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9. Packing

10. Delivery and
Documents

8.3

8.4

8.5

9.1

9.2

Should any inspectedor tested Goods fail to conform to the
Specifications,the Purchasermay reject the Goods, and the
Supplier shall either replace the rejected Goods or make
alterationsnecessaryo meetspecificationrequirementdree of
cost to the Purchaser.

The PurchaserQ@ght to inspecttestand,wherenecessaryreject
the Goods after the GoodsCarrival in the PurchaserQsountry
shall in no way be limited or waived by reasonof the Goods
having previously been inspected,tested, and passedby the
Purchaseor its representativerior to the Goods@hipmentrom
the country of origin.

Nothing in GCC Clause8 shallin any way releasethe Suppliet
from any warranty or other obligations under this Contract.

The Supplier shall provide such packing of the Goods as is
requiredto preventtheir damageor deterioratiorduringtransitto
their final destinationasindicatedin the Contract. The packing
shall be sufficient to withstand, without limitation, rough
handling during transit and exposureto extremetemperature:
salt and precipitationduring transit,and openstorage Packing
case size and weights shall take into consideration,where
appropriate the remotenes®f the Goods@inal destinationand
the absence of heavy handling facilities at all points in transi

The packing,marking,anddocumentatiorwithin andoutsidethe
packageshall comply strictly with suchspecialrequirementsas
shall be expressly provided for in the Contract, including
additional requirementsjf any, specifiedin SCC, and in any
subsequent instructions ordered by the Purchaser.

10.1 Delivery of the Goods shall be made by the Supplier in

accordancewith the terms specified in the Schedule of
RequirementsThedetailsof shippingand/orotherdocumentgo
be furnished by the Supplier are specified in SCC.

10.2 For purposesof the Contract, OEXW,GDFOB,@FCA,GDCIF

OCIP,@nd othertradetermsusedto describethe obligationsof
the parties shall have the meaningsassignedto them by the
current edition of Incoterms published by the Internationa
Chamber ofCommerce, Paris.

10.3 Documentsto be submitted by the Supplier are specified in

SCC.
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11. Insurance 11.1 The Goodssuppliedunderthe Contractshallbe fully insuredin a
freely convertiblecurrencyagainstloss or damageincidentalto
manufactureor acquisition, transportationstorage,and delivery
in the mannespecified in the SCC.

11.2 Wheredelivery of the Goodsis requiredby the Purchaseon a
CIF or CIP basis,the Suppliershall arrangeand pay for cargc
insurancenamingthe Purchaseasbendiciary. Wheredelivery
is on a FOB or FCA basis, insurance shall be the responsibi
the Purchaser.

12. Transportation 12.1 Where the Supplieris required under Contractto deliver the
Goods FOB, transportof the Goods,up to and including the
point of putting the Goodson boardthe vesselat the specifiec
port of loading, shall be arrangedand paid for by the Supplier.
and the cost thereof shall be included in the Contract Price.
Wherethe Supplieris requiredunderthe Contractto deliver the
GoodsFCA, transporiof the Goodsanddeliveryinto the custody
of the carrierat the placenamedby the Purchaseor otheragreec
point shallbe arrangedandpaidfor by the Supplier,andthe cost
thereof shall be included in the Contract Price.

12.2 Where the Supplier is required under Contractto deliver the
Goods CIF or CIP, transport of the Goods to the port of
destinationor such other named place of destinationin the
PurchaserGmuntry, as shall be specifiedin the Contract,shall
be arrangedand pad for by the Supplier,and the cost thereol
shall be included in the Contract Price.

12.3 Wherethe Supplieris requiredunderthe Contractto transpor
the Goods to a specified place of destination within the
Purchaser@suntry,definedasthe ProjectSite, transportto such
place of destination in the PurchaserOsountry, including
insuranceandstorage asshall be specifiedin the Contract,shall
be arrangedby the Supplier,andrelatedcostsshall be included
in the Contract Price.

12.4 Where the Supplier is required under Contractto deliver the
GoodsCIF or CIP, no restrictionshall be placedon the choiceof
carrier. Where the Supplieris requiredunder Contract(a) to
deliverthe GoodsFOB or FCA, and(b) to arrangeon behalfand
atthe expensef the Purchasefor internationakransportatioron
specifiedcarriersor on nationalflag carriersof the Purchaser(
country, the Supplier may arrangefor such transportationon
alternativecarriersif the specifiedor nationalflag carriersare
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not available to transport the Goods within the period(s
specified in the Contract.

13. Incidental 13.1 The Supplier may be required to provide any or all of the
Services following services, including additional services, if any,
specified in SCC:

(@)

(b)

(€)

(d)

(€)

perfomance or supervisionof on-site assemblyand/ot
startup of the supplied Goods;

furnishing of tools required for assembly and/or
maintenance of the supplied Goods;

furnishingof a detailedoperationsandmaintenancenanua
for each appropriate urof the supplied Goods;

performanceor supervisiornor maintenancand/orrepairof
the supplied Goods, for a period of time agreedby the
parties, provided that this service shall not relieve the
Supplier of any warranty obligationsunderthis Contract;
and

training of the PurchaserOgersonnel,at the SupplierC
plant and/or on-site, in assembly, startup, operation
maintenance, and/or repair of the supplied Goods.

13.2 Prices chargedby the Supplier for incidental services,if not
includedin the ContractPrice for the Goods, shall be agreec
upon in advance by the parties and shall not exceed the
prevailing rates chargedto other parties by the Supplier for
similar services.

14. Spare Parts 14.1 As specified in SCC, the Suppliermay be recquired to provide
any or all of the following materials, notifications, and
informationpertainingto sparepartsmanufacturecbr distributec
by the Supplier:

(@)

(b)

such spareparts as the Purchasemay elect to purchast
from the Supplier, provided that this election shall not
relieve the Supplierof any warrantyobligationsunderthe
Contract; and

in the event of termination of production of the spare p:

(i) advancenotification to the Purchasenf the pendinc
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15. Warranty

16. Payment

termination,in sufficienttime to pemit the Purchase
to procure needed requirements; and

(i) following suchtermination,furnishing at no cost to
the Purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

15.1 The Supplier warrants that the Goods supplied under the

Contractare new, unusedof the mostrecentor currentmodels
andthatthey incorporateall recentimprovementsn designand
materials unless provided otherwise in the Contract. The
Supplier further warrantsthat all Goods supplied under this
Contractshall haveno defect,arising from design,materials,or
workmanship(exceptwhenthe designand/ormaterialis requirec
by the Purchaser@gpecifications)pr from any actor omissionof
the Supplier,that may developundernormd useof the suppliec
Goods in the conditions prevailing in the country of final
destination.

15.2 This warrantyshallremainvalid for twelve (12) monthsafterthe

Goods,or any portion thereof as the casemay be, have beer
deliveredto andacceptedat the final destinationindicatedin the
Contract,or for eighteen(18) monthsafter the dateof shipmen
from the port or place of loading in the source country,
whicheverperiod concludesearlier, unlessspecified otherwise
in SCC.

15.3 The Purchaseshall promptly notify the Supplierin writing of

any claims arising under this warranty.

15.4 Uponreceiptof suchnotice,the Suppliershall, within the period

specifiedin SCCandwith all reasonablespeedyepairor replace
the defective Goods or parts therof, without costs to the
Purchaserother than, where applicable, the cost of inland
delivery of therepairedor replacedGoodsor partsfrom EXW or
the port or place of entry to the final destination.

15.5 If the Supplier,havingbeennotified, fails to remedythe defect(s

within the periodspecifiedin SCC,the Purchasemay proceedo
take suchremedialactionasmay be necessaryat the SupplierC
risk andexpenseandwithout prejudiceto any otherrights which
the Purchaser may have against the Sepphder the Contract

16.1 The method and conditions of paymentto be made to the

Supplier under this Contract shall fyecified in SCC.
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16.2 The SupplierOsequest(s)for paymentshall be made to the
Purchasein writing, accompaniedy an invoice describing,as
appropriatethe Goodsdeliveredand Servicegperformedandby
documentssubmitted pursuantto GCC Clause 10, and upon
fulfillment of other obligations stipulated in the Contract.

16.3 Paymentsshall be made promptly by the Purchaser,but in no
caselater thanthirty (30) daysafter submissiorof aninvoice or
claim by the Supplier.

16.4 The currencyor currenciesin which paymentis madeto the
Supplierunderthis Contractshall be specified in SCC subjectto
the following geneal principle: paymentwill be madein the
currencyor currenciesn which the paymenthasbeenrequeste:
in the SupplierOs bid.

16.5 All payments shall be made in the currency or currencies specified
in the SCC pursuant to GCC 16.4. If both the specified currency
and, because of a membership in the European Monetary Union
(EMU), the euro is vaid in the country of the specified currency,
payments may also be made in euro. In case the specified currency
has ceased to be vdid in the country of the specified currency
because of a membership in the EMU, payments shall be made in
the corresponding amount of the euro. The converson of the
amount of the specified currency into the euro shall in both cases be
made in accordance with the statutory rate of conversion applicable
in the country of the specified currency.

17. Prices 17.1 Priceschargedby the Supplierfor Goodsdeliveredand Services
performedunder the Contract shall not vary from the prices
guotedby the Supplierin its bid, with the exceptionof any price
adjustmentauthorized in SCC or in the Purchaser@squestor
bid validity extension, as the case may be.

18. Change Orders 18.1 The Purchasemay at any time, by a written order given to the
Supplierpursuantto GCC Clause32, make changes within the
general scope of the Contractin any one or more of the
following:

(a) drawings, designs,or specifications,where Goodsto be
furnished under the Contract are to be specifically
manufactured for the Purchaser;

(b) the method of shipment packing;

(c) the place of delivery; and/or
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19. Contract
Amendments

20. Assignment

21. Subcontracts

(d) the Services to be provided by the Supplier.

18.2 If any suchchangecausesanincreaseor decreasén the costof,
or the time required for, the SupplierOgperformanceof any
provisionsunderthe Contract,an equitableadjustmentshall be
madein the ContractPriceor delivery schedulepr both,andthe
Contract shall accordingly be amended. Any claims by the
Supplierfor adjustmenunderthis clausemustbe assertedvithin
thirty (30) days from the date of the SupplierOseceiptof the
PurchaserOs change order.

19.1 Subjectto GCC Clausel8, no variationin or modificationof the
terms of the Contract shall be made except by written
amendment signed by the parties.

20.1 The Suppliershallnot assign,in wholeor in part, its obligations
to performunderthis Contract,exceptwith the PurchaserQsior
written consent.

21.1 The Supplier shall notify the Purchaserin writing of all
subcontractawadedunderthis Contractif not alreadyspecifiec
in thebid. Suchnotification,in the original bid or later,shallnot
relieve the Supplier from any liability or obligation under the
Contract.

21.2 Subcontracts must comply with the provisions of GCausé 3.
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22. Delays in the
Supplier’s
Performance

23. Liquidated

Damages

24. Termination
for Default

22.1 Delivery of the Goods and performanceof Servicesshall be

made by the Supplier in accordancewith the time schedule
prescribed by the Purchaser in the Schedule of Requiremen

22.2 If atanytime during performancef the Contractthe Supplieror

its subcontractor(s3houldencounterconditionsimpedingtimely
delivery of the Goodsandperformanceof Servicesthe Suppliet
shall promptly notify the Purchasein writing of the fact of the
delay,its likely durationandits cause(s).As soonaspracticable
afterreceiptof the SupplierOsotice,the Purchaseshall evaluate
the situationand may at its discretionextendthe SupplierOme
for performancewith or without liquidated damagesin which
casethe extensionshall be ratified by the partiesby amendmer
of Contract.

22.3 Except as provided under GCC Clause 25, a delay by the

Supplier in the performanceof its delivery obligations shall
renderthe Supplierliable to theimpositionof liquidateddamage
pursuanto GCC Clause23, unlessanextensiorof timeis agreec
upon pursuantto GCC Clause22.2 without the application of
liquidated damages.

23.1 Subjectto GCC Clause25, if the Supplierfails to deliver any or

all of the Goodsor to performthe Serviceswithin the period(s;
specifiedin the Contract,the Purchaseshall, without prejudice
to its other remediesunder the Contract, deduct from the
ContractPrice, as liquidated damagesa sum equivalentto the
percemagespecifiedin SCCof the deliveredprice of the delayec
Goodsor unperformedServicesfor eachweekor partthereofof
delay until actual delivery or performanceup to a maximum
deduction of the percentagespecified in SCC. Once the
maximumis reache, the Purchasemay considerterminationof
the Contract pursuant to GCC Clause 24.

24.1 The Purchaserwithout prejudiceto any otherremedyfor breack

of Contractby written noticeof defaultsentto the Supplier,may
termnate this Contract in whole or in part:

(a) if the Supplier fails to deliver any or all of the Goods wi
the period(s) specified in the Contract, or within any
extensionthereof granted by the Purchaserpursuantto
GCC Clause 22; or

(b) if the Suppler fails to perform any other obligation(s’
under the Contract.
(c) if the Supplier, in the judgment of the Purchaserhas
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25. Force Majeure

engagedn corruptor fraudulentpracticesn competingfor
or in executing the Contract.

For the purpose of this clause:

OcorruppracticeGneansthe offering, giving, receiving,or
soliciting of anythingof valueto influencethe actionof a
public official in the procurementprocessor in contrac
execution.

OfraudulenpracticeGneansa misrepresentationf factsin
orderto influencea procuremenfprocessor the executior
of a contractto the detrimentof the Borrower,andincludes
collusive practice among Bidders (prior to or after bid
submission)designedto establishbid prices at artificial
non-competitivelevelsandto deprive the Borrower of the
benefits of free and open competition.

24.2 In the eventthe Purchaseterminateghe Contractin whole or in
part, pursuantto GCC Clause24.1, the Purchasemay procure
upon suchtermsand in such manneras it deemsappropria¢,
Goodsor Servicessimilar to thoseundelivered andthe Suppliet
shall be liable to the Purchaserfor any excesscostsfor such
similar Goodsor Services.However,the Suppliershall continue
performance of the Contract to the extent not terminated.

25.1 Notwithstandingthe provisionsof GCC Clauses22, 23, and 24,
the Suppliershall not be liable for forfeiture of its performanc:
security,liquidateddamagesor terminationfor defaultif andto
the extent that its delay in performance or other failure to
perform its obligations under the Contractis the result of an
event of Force Majeure.

25.2 For purposesof this clause, OForceMajeureOmeansan event
beyond the control of the Supplier and not involving the
SupplierOfault or negligenceand not foreseeable.Suchevents
may include,but arenot restrictedto, actsof the Purchasem its
sovereigncapacity,warsor revolutions,fires, floods, epidemics
guarantine restrictions, and freight embargoes.

25.3 If a Force Majeuresituation arises,the Suppliershall promptly
notify the Purchasein writing of suchcondition and the cause
thereof. Unlessotherwisedirectedby the Purchasein writing,
the Suppliershall continueto performits obligationsunderthe
Contractas far as is reasonablypractical, and shall seekall
reasonablalternativemeansfor performancenot preventedby
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26. Termination
for Insolvency

27. Termination
for
Convenience

28. Settlement of
Disputes

the Force Majeure event.

26.1 The Purchasemay at any time terminatethe Contractby giving

written notice to the Supplier if the Supplierbecomeshankrup:
or otherwiseinsolvent. In this event,terminationwill be without
compensationo the Supplier,providedthatsuchterminationwill
not prejudiceor affect any right of actionor remedywhich has
accrued or will acwe thereafter to the Purchaser.

27.1 The Purchaser,by written notice sent to the Supplier, may

terminatethe Contract,in whole or in part, at any time for its
convenience. The notice of termination shall specify that
termination is for the PurchaserOsonveniencethe extent to
which performance of the Supplier under the Contract is
terminated,and the date uponwhich suchterminationbecome:
effective.

27.2 The Goodsthat are complete and ready for shipmentwithin

thirty (30) days after the SupplierOsreceipt of notice of
terminationshall be acceptedby the Purchaseiat the Contraci
termsandprices. For the remainingGoods,the Purchasemay
elect:

(a) tohaveanyportioncompletedanddeliveredatthe Contrac
terms and prices; and/or

(b) to cancelthe remainderand pay to the Supplieran agreec
amountfor partially completedGoodsand Servicesandfor
materials and parts previously procured by the Supplie

28.1 If any disputeor differenceof any kind whatsoevershall arise

betweenthe Purchaserand the Supplierin connectionwith or
arisingout of the Contract,the partiesshall makeeveryeffort to
resolve amicably such dispute or difference by mutual
consultation.

28.2 If, after thirty (30) days,the partieshavefailed to resolvetheir

disputeor differenceby suchmutualconsultationtheneitherthe
Purchaseor the Suppliermay give noticeto the otherparty of its
intentionto commencearbitration,as hereinafterprovided,as to
the matterin dispute,andno arbitrationin respectof this matter
may be commenced unless such notice is given.

28.2.1 Any disputeor differencein respectof which a notice
of intentionto commencearbitrationhasbeengivenin
accordancevith this Clauseshall be finally settledby
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arbitration. Arbitration may be commencegbrior to or
after delivery of the Goods under the Contract.

28.2.2 Arbitration proceedings shall be conducted in
accordancevith therulesof procedursspecified in the
SCC.

28.3 Notwithstanding any reference to arbitration herein,

(@) the parties shall continue to perform their respective
obligations under the Contract unless they otherwise a
and

(b) the Purchaser shall pay the Supplier any monies due ti
Supplier.

29. Limitation of 29.1 Except in cases of criminal negligence or willful misconduct,
Liability in the case of infringement pursuant to Clause 6,

(@) theSuppliershallnot beliable to the Purchasenvhetherin
contract, tort, or otherwise, for any indirect or
consequentialloss or damage, loss of use, loss of
production,or lossof profits or interestcosts,providedthat
this exclusion shall not apply to any obligation of the
Supplier to pay liquidated damages to the Purchaser a

(b) the aggregateliability of the Supplier to the Purchasel
whetherunderthe Contract,in tort or otherwise,shall not
exceedhetotal ContractPrice,providedthatthis limitation
shall not apply to the cost of repairing or replacing
defective equipment.

30. Governing 30.1 The Contractshall be written in the languagespecified in SCC.
Language Subjectto GCC Clause31, the versionof the Contractwritten in
the specified language shall govern its interpretation. All

correspondencand other documentgertainingto the Contrac

which are exchangedy the partiesshall be written in the same

language.
31. Applicable 31.1 The Contractshall be interpretedn accordancavith the laws of
Law the PurchaserOs country, unless othespissdfied in SCC.
32. Notices 32.1 Any notice given by one party to the other pursuantto this

Contractshall be sentto the other party in writing or by cable.
telex, or facsimile and confirmedin writing to the other partyO
addresspecified in SCC.
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32.2 A notice shall be effective when deliveredor on the notice®
effective date, whichever is later.

33. Taxes and 33.1 A foreign Supplier shall be entirely responsiblefor all taxes
Duties stampduties,licensefees,andothersuchleviesimposedoutside
the PurchaserOs country.

33.2 A local Suppliershallbe entirely responsibldor all taxes,duties,
licensefees,etc.,incurreduntil delivery of the contractedGoods
to the Purchaser.
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Special Conditions of Contract

The following SpecialConditionsof Contractshall supplementhe GeneralConditionsof
Contract. Whenevetthereis a conflict, the provisionshereinshall prevail over thosein the
GeneralConditionsof Contract. The correspondinglausenumberof the GCC s indicated
in parentheses.

1.

Definitions (GCC Clause 1)

GCC 1.1 (gN The Purchaser is: The Managing Director,
ZambiaNational Commercial Bank Plc
P O Box 33611, Lusaka

GCC 1.1 (hN The PurchaserOs country is: Zambia

GCC 1.1 (iN The Supplier is:

GCC 1.1 ()N The Project Site is: Plot No. 2118, Cairo Road, Lusaka.

Country of Origin (GCC Clause 3)

N/A

Performance Security (GCC Clause 7)

GCC 7.1N The amountof performancesecurity,asa percentagef the ContractPrice,

shall be:10 (ten) percent.

GCC 7.4N After delivery andacceptancef the Goods,the performancesecurityshall
be reducedto two (2) percentof the ContractPrice to coverthe SupplierOsvarranty
obligations in accordance with Clause GCC 15.2.

Inspections and Tests (GCC Clause 8)

GCC8.1N Inspectionandtestsprior to shipmentof Goodsandat final acceptancere
as follows:

Zambia National Commercial Bank Plc
Head Office, Plot No. 2118

Cairo Road, Southend

LUSAKA

Telephone:  +260 211 236998/220884/ 221356
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5. Packing (GCC Clause 9)
Not applicable

6. Delivery and Documents (GCC Clause 10)
For Goods supplied from abroad:

GCC 10.3N Upon shipment,the Suppliershall notify the Purchaseand the Insurance
Company by cable the full details of the shipment, including Contract number,
descriptionof Goods,quantity, the vesselthe bill of lading numberand date,port of
loading,dateof shipment,port of dischargegetc. The Suppliershall mail the following
documents to the Purchaser, with a copy to the Insurance Company:

(i) copiesof the SupplierOmvoice showingGoods@escriptionquantity, unit price,
and total amount;

(i) origind and two copiesof the negotiable clean,on-boardbill of lading marked
Ofreight prepaidO and two copies of-negotiable bill of lading;

(i) copies of the packing list identifying contents of each package;

(iv) insurance certificate;

(v) ManufactureOs or SupplierOs warranty certificate;

(vi) inspection certificate, issued by the nominated inspection agency, and the
SupplierOs factory inspection report; and

(vii) certificate of origin.

The above documentsshall be receivedby the Purchaserat least one week before
arrival of the Goodsat the port or placeof arrival and,if notreceivedthe Supplierwill
be responsible for any consequent expenses.
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For Goods from within the Purchaser’s country:

GCC10.3N Upondelivery of the Goodsto the transporte, the Suppliershall notify the
Purchaser and mail the following documents to the Purchaser:

(i) copiesof the SupplierOmvoice showingGoods@escriptionquantity, unit price,
and total amount;

(i) delivery note, railway receipt, or truck receipt;

(i) ManufacturerOs or SupplierOs warranty certificate;

(iv) inspection certificate issued by the nominated inspection agency, and the
SupplierOs factory inspection report; and

(v) certificate of origin.

The abovedocumentsshall be receivedby the Purchaer beforearrival of the Goods
and, if not received, the Supplier will be responsible for any consequent expenses.

7. Insurance (GCC Clause 11)
GCC11.1N ThelInsuranceshallbein anamountequalto 110 perceniof the CIF or CIP
value of the Goodsfrom Qvarehouse® Owarehousedh OAIl RisksChasis,including
War Risks and Strikes.
8. Incidental Services (GCC Clause 13)
GCC Clause 13.1c applies.
9. Spare Parts (GCC Clause 14)
Not applicable.
10. Warranty (GCC Clause 15)
Sample provision
GCC 15.N In partial modification of the provisions, the warranty period shall be
twelve monthsfrom dateof acceptancef the Goods. The Suppliershall,in addition,
comply with the performanceand/or consumptionguaranteesspecified under the
Contract. If, for reasonsttributableto the Supplier,theseguaranteearenot attainedn
whole or in part, the Supplier shall, at its discretion, either:
(@) make such changesmodifications,and/or additionsto the Goodsor any part
thereofasmay be necessaryn orderto attainthe contractualguaranteespecified

in the Contractat its own costandexpenseandto carry out further performance
tests in accordance with SCC 4,
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11.

12.

13.

14.

GCC15.4& 15.8N The periodfor correctionof defectsin the warrantyperiad is: Four
weeks

Payment (GCC Clause 16)

GCC 16.1N The methodand conditionsof paymentto be madeto the Supplierunder
this Contract shall be as follows:

1. Paymentin full will be madeupon delivery and acceptanceof the stationeryby
Zambia Naéonal Commercial Bank Plc.

2. Payment to bidders based in Zambia who would have quoted prices in Foreign
currency shall be in Kwacha at the Zambia National Commercial Bank Plc,
buying rate as on the closing date of the tender.

Prices (GCC Clause 17)

GCC 17.1N Pricesshall be fixed and not subjectto variation during the period of the
contract.

Liquidated Damages (GCC Clause 23)
GCC 23.N Applicable rate:

The applicablerateshallnot exceedonehalf (0.5) percentper week,andthe maximum
shall not exceed ten (10) percent of the Contract Price

Settlement of Disputes (GCC Clause 28)

GCC 28.2.AN The rules of procedurefor arbitration proceedingspursuantto GCC
Clause 28.2 shall be as follows:

(a) Contract with foreign Supplier:

GCC 28.2.2(a)N Any dispute,controversyor claim arising out of or relatingto
this Contract, or breach,terminationor invalidity thereof, shall be settled by
arbitrationin accordancevith the UNCITRAL Arbitration Rulesasat presentn
force.

(b) Contracts with Supplier national of the Purchaser’s country:
In the caseof a disputebetweernthe Purchaseanda Supplierwho is a nationalof

the Purchaser@suntry,the disputeshallbe referredto adjudicationor arbitration
in accordance withhe laws of the PurchaserOs country.
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15. Governing Language (GCC Clause 30)

GCC 30.N The Governing Language shall be: English
16. Applicable Law (GCC Clause 31)

GCC 31.N The Applicable Law shall be: The Laws of Zambia
17. Notices (GCC Clause 32)

GCC32.1N PurchaserOs address for notice purposes:

The Managing Director
Zambia National Commercial Bank Plc,

P O Box 33611, Lusaka

N SupplierOs address for  notice
purposes:
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Attachment to SCC: Sample Price Adjustment Formula

Not applicable
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Section VI. Schedule of Requirements

PROJECTIONS FOR ONE YEAR

LOT 1 - COMPUTER PAPER UNITS QTyY
1 PAYSLIPS PAPER BOX 50
2 COMPUTER DEPOSIT RECEIPT PAPER BOX 3,000
3 A3PLY 1COMPUTER PAPER BOX 4,800
4  A3PLY 2 COMPUTER PAPER BOX 600
5 FNWARE A4 STATEMENT PAPER BOX 3,000

LOT 2 - PAPER
1 A4BOND PAPER 80 GRAMMES - SIZE 297 MM X 210 MM(Rotarim) REAM 14,400
2 A4 BOND PAPER 80 GRAMMES - SIZE 297 MM X 210 MM(BLUE) REAM 20

LOT 3 - TONER CARTRIDGES - FOR COPIER, FAX & PRINTERS

1 HPLASERJET TONER CARTRIDGE 98A EACH 30
2 HP LASERJET TONER CARTRIDGE 38A EACH 10
3 HP LASERIJET 53A TONER CARTRIDGE EACH 50
4 HPLASERIET 64A TONER CARTRIDGE EACH 400
5 HP LASERJET 12A TONER CARTRIDGE EACH 10
6 HP LASERIET C4127X CARTRIDGE EACH 50
7 HP LASERJET Q5949A CARTRIDGE EACH 10
8 HP LASERJET C8061X CARTRIDGE EACH 100
9 HP LASERJET C4096A CARTRIDGE EACH 30
10 CANON BX3 CARTRIDGE EACH 50
11 CRYSTAL TONER CATRIDGE BLACK FOR FAX PHILIPS 650 EACH 300
12 CRYSTAL TONER CATRIDGE COLOUR FOR PHILIPS 650 EACH 200
13 HPLASERJET CARTRIDGE 42A EACH 400
14 FX3 TONER CARTRIDGE EACH 100
15 Q2672A TONER CARTRIDGE YELLOW EACH 5
16 Q2673A TONER CARTRIDGE MAGENTA EACH 5
17 C9730A TONER CARTRIDGE BLACK EACH 20
18 C9731ATONER CARTRIDGE CYAN EACH 20
19 C9732A TONER CARTRIDGE YELLOW EACH 25
20 C9733A TONER CARTRIDGE BMAGENTA EACH 25
21 GPR-18EXV-14IR 2016-2020 TONER EACH 360
22 TN 310K TONER CARTRIGE BLACK FOR BIZHUB C350 EACH 25
23 TN 310C TONER CARTRIDGE CYAN FOR BIZHUB C350 EACH 25
24 TN 310Y TONER CARTRIGE YELLOW FOR BIZHUB C350 EACH
25 TN 310M TONER CARTRIDGE MAGENTA FOR BIZHUB C350 EACH
26 TONER CATRIDGE FOR CANON COPIER IR 2000 EACH
27 XEROX 74000 CYAN TONER EACH
28 XEROX 7400 MAGENTA TONER EACH 25
29 XEROX 7400 YELLOWTONER EACH 25

30 XEROX 7400 BLACK TONER EACH 20
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31

FX 4 TONER CARTRIDGE

TONER T CARTRIDGE FOR FAX L400
FX10 TONER CARTRIDGE

XEROX IMAGING UNIT-108R00650
XEROX IMAGING UNIT-108R00649
XEROX IMAGING UNIT-108R00648
XEROX IMAGING UNIT-108R00647
BIZHUB IMAGING UNIT DBLACK
BIZHUB IMAGING UNIT DMAGENTA
BIZHUB IMAGING UNIT - CYAN

BIZHUB IMAGING UNIT DYELLOW

FX 7 CANON TONER

HP LASERJET 36A TONER CARTRIDGE
SURGE PROTECTORS 4 WAY (BRITISH)
Q5950 TONER CARTRIDGE

Q5951 TONER CARTRIDGE

Q5952 TONER CARTRIDGE

Q5953 TONER CARTRIDGE

INK CASSETTE CANON CJ-3A FOR CANON CALCULATOR

LOT 4 - IT CONSUMABLES

N~ WNE

MANNESMAN TALLY RIBBONS 600 SERIES
GENICOM 4800 PRINTER RIBBONS
GENICOM 6300 PRINTER RIBBONS

EPSON LQ300 DEPOSIT RECEIPT PRINTER
4MM CARTRIDGE TAPES

ULTRIUM DATA TAPES 200GB

4MM DATA CARTRIDGE DAT 72 (1 X 10)

DATA SP55 PRINTER RIBBONS BMONOCHROME KIT (BLACK)

LOT 5 - ENVELOPES

NOoO o~ WDNPRE

MANILLA ENVELOPS 12 X 10 (Peel Off)
MANILLA ENVELOPS 15 X 10 (Peel Off)
MANILLA ENVELOPES 16 X 12 (Peel OFf)
MANILA ENVELOPES 9 X 4 (Peel Off)
AIRMAIL ENVELOPES 9X4 (Peel Off)
MANILA ENVELOPES 10 X 7 (Peel Off)
WHITE WINDOW ENVELOPES 9X4 (Peel Off)

LOT 6 - OTHERS

NOoO o~ WDN PR

STICKY SLIPS (1 X 10)

PENCILS HB (1 X 10)

WHITE CORRECTING FLUID

PAPER CLIPS MEDIUM D32MM
TWIN CLIPS FILE FASTNERS 80 MM
GLUE 750 ML BLIQUID

PAIR OF SCISSORS DMEDIUM SIZE

EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH

EACH 200

EACH
EACH
EACH
EACH
PACKET
EACH
PACKET
EACH

BOX
BOX
BOX
BOX
BOX
BOX
BOX

PACK
PACKET

PACKET
BOX
BOTTLE
EACH

03 &N

88¢88ES

10
10

720

2,400
1,500
1,200
70

28388888



Section V. Special Conditions of Contract

56

8 STAPLERS MEDIUMBDP 600 EACH 50
9 STAPLE HEAVY DUTY 23/13 PACKET 50
10 INKPADS EACH 400
11 ENDORSING INK 30ML BOTTLE 1500
12 CELLOTAPE?2" EACH 960
13 CELLOTAPE! O EACH 200
14 JUMBO PAPER CLIPS 50MM (1x10) PACKET 30
15 FILE DIVIDERS REAM 20
16 RUBBER BANDS 100 GRMS PACKET 3000
17 EYELETS PACKET 30
18 STAPLES 26/6 PACKET 300
19 HIGHLIGHERS BASSORTED COLOURS 1 X 10 BOX 150
20 RING BINDERS EACH 500
21 CELLOTAPE 10 EACH 100
22 MANNILLA PLAIN FOLDERS 1 X 100 REAM 400
23 SUSPENSION FILES (1x50) BOX 400
24 WRE DESK TRAYS EACH 300
25 TELLERS SPONGES EACH 400
26 SOFT RUBBERS ERASERS EACH 50
27 TRANSPARENCY COVERS A4 REAM 100
28 GLUE STICKS 25 GRAMS EACH 100
29 LIFT - OFF TAPE IBM TYPEWRITER EACH 10
30 IBMEASY STRIKE RIBBONS EACH 10
31 EXECUTIVE BOX FILES EACH 3450
32 EXECUTIVE WRITING PADS (1 X 10) REAM 100
33 ORDINARY WRITING PADS (1 X 10) REAM 100
34 RULERS 30CMBPLASTIC SHATTERPROOF EACH 400
35 SHORTHAND NOTE BOOKS 80 SHEETS 145MMX210 EACH 200
36 REDPENSBIC (1 X50) PACKET 200
37 BLACKPENSBIC (1 X50) PACKET 200
38 BLUEPENSBIC (1 X50) PACKET 100
39 GREENPENS (1 X50) PACKET 10
40 ANALYSIS BOOKS 32 COLUMNS EACH 400
41 CARBON PAPER BLUE REAM 250
42 SPIRAL BINDERS 14MM BOX 50
43 SPIRAL BINDERS 25MM BOX 100
44  SPIRAL BINDERS 16MM BOX 50
46 HARD COVER BOOKS A 4 193 PAGES 1X10 REAM 3000
47 METHYLATED SPIRIT 750 ML BOTTLE 50
48 PENTAL GEMMARKERS 1 X 10 PACKET 500
49 ART BOARDS - IVORY PAPER REAM 80
50 CORRUGATED CARTON BOXES 19.75x19.75 x 18 EACH 2000
51 BRISTOL BOARDS 250GMS REAM 20
LOT 7 - ATM CONSUMABLES
ITEM DESCRIPTION SPECIFICATIONS UNIT QUANTITY
1 | POS THERMAL RECEIPT ROLLS 57mmx 37mmx 105mm | EACH 7,000
(VERIFONE VX 670)
2 | POS THERMAL RECEIPT ROLLS 57mmx45mmx 105mm | EACH 7,000
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(IGENICO 5100)
3 NCR THERMAL JOURNAL ROLLS 80mm x 80mm x 20mm EACH 2,000
4 NCR THERMAL RECEIPT ROLLS 80mm x 90mm x 20mm EACH 3,000
5 NCR JOURNAL ROLLS 82mm x 90mmx 20mm/ EACH 11,000
80mm x 90mm x 20mm
6 NCR RECEIPT ROLLS 82mm x 90mmx 20mm/ EACH 12,000
80mm x 90mm x 20mm
7 NCR BOND JOURNAL ROLLS 75mmx 80mmx 13mm EACH 500
(IN LOBBIES)
8 NCR BOND RECEIPT ROLLS 75mmx 80mmx 13mm EACH 600
(IN LOBBIES)
9 WINCOR THERMAL JOURNAL ROLLS 75mm x 80mm x 13mm EACH 1,700
10 | WINCOR THERMAL RECEIPT ROLLS 75mm x 80mm x 13mm EACH 1,700
11 | ATMRIBBONS EACH 400
12 | ATMCARD CLEANERS EACH 7,000
13 | VINCOR NIXDORF CASH CASSETTES EACH 60
14 | WINCOR PURGE BINS EACH 10
15 | NCR CASH CASSETTE EACH 150
16 | NCRPURGE BINS EACH 50
17 | PINMAILERS FOR DEBIT CARDS EACH 200,000

NOTE

Samples for LOT 1 can be viewed on the 4™ floor, Procurement Office, Head Office, ZANACO
Suppliers bidding for LOT 1 must provide samples with their bids.
The quantities specified in all the LOTS are projections which may increase or decrease depending on
consumption levels.
Orders will be raised as and when need arise (call off)

Award of contract will be based on the most economical combination
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Section VII: Sample Forms

Notes on the Sample Forms

The Bidder shall completeand submit with its bid the Bid Form and Price Schedules
pursuanto ITB Clause9 andin accordancevith the requirementsncludedin the bidding
documents.

Whenrequestedn the Bid DataSheetthe Bidder shouldprovidethe Bid Security, either
in the form includedhereafteror in anotherform accepableto the Purchaserpursuanto
ITB Clause 15.3.

The Contract Form, whenit is finalized at the time of contractaward,shouldincorporate
any correctionsor modifications to the acceptedbid resulting from price corrections
pursuantto ITB Clausel16.3 and GCC Clausel7, acceptabledeviations(e.g., payment
schedulgoursuanto ITB Clause26.5(c)), sparepartspursuanto ITB Clause26.3(d), or
quantity variations pursuantto ITB Clause31. The Price Scheduleand Scheduleof
Requirements deemed tarin part of the contract should be modified accordingly.

The Performance Security Form and Bank Guarantee Form for Advance Payment
should not be completedby the biddersat the time of their bid preparation. Only the
successfuBidderwill berequiredto provide performancesecurityandbankguarantedor
advancepaymentin accordanceavith oneof the formsindicatedhereinor in anotherform
acceptable to the Purchaser and pursuant to GCC Clause 7.3 and SCC 11, respecti

The Manufacturer’s Authorization form shouldbe completedby the Manufacturer,as
appropriate, pursuant to ITB Clause 13.3 (a).
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ouArwWNE

Sample Forms

Bid Form and Price Schedules...............uuuiiicciiiiiiiieee e 1
Bid SECUILY FOIML. ..t e e e e e e enen s 80
(0] 011 = Tox S o 1 o 1P 81
Performance SeCUNtY FOIML..........uuuuiiiiii e 82
Bank Guarantee Form for Advance Payment..............oooovviemniieiiiiiiieeeiiiinnns 83
ManufacturerOs Authorization FOIM.............c.eeveveveemese e eeeeee e seemee s 84
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1. Bid Form and Price Schedules
Date:
IFB N

To: The Managing Director
Zambia National Commercial Bank
P O Box 33611

Lusaka

Gentlemen and/or Ladies:

Having examined the bidding documents including Addenda Nos. [insert numbers], the receipt of which
is hereby duly acknowledged, we, the undersigned, offer to supply and deliver [description of goods and
services] in conformity with the said bidding documents for the sum of [total bid amount in words and figures]
or such other sums as may be ascertained in accordance with the Schedule of Prices attached herewith and made
part of this Bid.

We undertake, if our Bid is accepted, to deliver the goods in accordance with the delivery schedule
specified in the Schedule of Requirements.

If our Bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to percent of the
Contract Price for the due performance of the Contract, in the form prescribed by the Purchaser.

We agree to abide by this Bid for the Bid Validity Period specified in Clause 16.1 of the Bid Data Sheet
and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid, and to contract
execution if we are awarded the contract, are listed below:

Name and address of Amount and Purpose of
agent Currency Commission or
gratuity

(if none, state honeQ)
Until aformal Contract is prepared and executed, this Bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.
We understand that you are not bound to accept the lowest or any bid you may receive.
We certify/confirm that we comply with the eligibility requirements as per ITB Clause 2 of the bidding

documents.

Dated this day of 20

[signature] [in the capacity of]

Duly authorized to sign Bid for and on behalf of
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Price Schedule for Goods Offered from Abroad
(Group C bids)
Name of Bidder . IFB Number __. Page _ of .
1 2 3 4 5 6 7 8

Item | Description | Country | Quantity Unit price? FOB or Unit price? ciF port of | Total cIF or Unit price? of
of origin FCA port or place of entry (specify port) or | cippriceper | inland delivery to
loading CIP named place item final destination
(specify port or (specify border pointor | (col. 4 x 6) and unit price of

place)* place of destination) other incidental

services’®

*1. Optional, but in accordance with Clause 11.2 (b) (ii) or (iii) of the Instructions to Bidders and the related provisions in the Bid Data

Sheet

2. Currencies to be used in accordance with Clause 12 of the Instructions to Bidder.
3. Optional, but in accordance with Clause 11.2 (b) (iv) and (v) in the Instructions to Bidders and the related provisions in the Bid Data

Sheet.

Signature of Bidder

Note: In case of discrepancy between unit price and total, the unit price shall prevail.
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Price Schedule for Domestic Goods Offered from within the Purchaser’s
Country

(Group A and Group B bids)

Name of Bidder . IFB Number __. Page _ of .
1 2 3 4 5 6 7 8 9
Item Description | Country | Quantity Unit price* Cost of local Total price | Unit prices' per | Salesand other
of origin EXW per item labor, raw EXW per item item final taxes payable if
material,and | (cols.4x5) | destination and Contract is
component? unit price of awarded
other incidental
services’®

1. Currencies to be used in accordance with Clause 12 of the Instructionsto Bidders. The price shall include all customs duties and sales
and other taxes already paid or payable on the components and raw material used in the manufacture or assembly of the item or the

customs duties and sales and other taxes paid on the previously imported item offered ex warehouse, ex showroom, or off-the-shelf.

These factors should not be entered separately.
2. Indicated as a percentage of the EXW price.
3. Optional and only when required in accordance with Clause 11.2 (a)(iii) and (iv) in the Instructions to Bidders and the related
provisionsin the Bid Data Sheet.

Signature of Bidder

Note: In case of discrepancy between unit price and total, the unit price shall prevail.
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2. Bid Security Form

Whereas [name of the Bidder] (hereinafter called Qhe BidderQ has submitted its bid dated /date of submission
of bid] for the supply of [name and/or description of the goods] (hereinafter called Qhe BidQ.

KNOW ALL PEOPLE by these presents that WE [name of bank] of [name of country], having our registered
office at [address of bank] (hereinafter called Qhe BankQ), are bound unto /name of Purchaser] (hereinafter
called Qhe PurchaserQ in the sum of /amount] for which payment well and truly to be made to the said
Purchaser, the Bank binds itself, its successors, and assigns by these presents. Sealed with the Common Seal of
the said Bank this day of 19

THE CONDITIONS of this obligation are:
1. If the Bidder

(8  withdrawsits Bid during the period of bid validity specified by the Bidder on the Bid Form; or
(b)  does not accept the correction of errors in accordance with the Instructions to Bidders; or

2. If the Bidder, having been notified of the acceptance of its Bid by the Purchaser during the period of bid
validity:

(@) failsor refuses to execute the Contract Form, if required; or
(b) failsor refusesto furnish the performance security, in accordance with the Instructions to Bidders;

we undertake to pay to the Purchaser up to the above amount upon receipt of its first written demand, without
the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the
amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions, specifying the
occurred condition or conditions.

This guarantee will remain in force up to and including thirty (30) days after the period of bid validity, and any
demand in respect thereof should reach the Bank not later than the above date.

[signature of the bank]
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3. Contract Form

THIS AGREEMENT made the _ day of _ 20 between [name of Purchaser] of [country
of Purchaser] (hereinafter called Qhe PurchaserQ of the one part and /name of Supplier] of [city and country of
Supplier] (hereinafter called Qhe SupplierQ of the other part:

WHEREAS the Purchaser invited bids for certain goods and ancillary services, viz., [brief description of goods
and services] and has accepted a bid by the Supplier for the supply of those goods and services in the sum of
[contract price in words and figures] (hereinafter called Qhe Contract PriceQ).

NOW THISAGREEMENT WITNESSETH AS FOLLOWS:

1 In this Agreement words and expressions shall have the same meanings as are respectively assigned to
them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:

€)] the Bid Form and the Price Schedul e submitted by the Bidder;
(b) the Schedule of Requirements;

(© the Technical Specifications;

(d) the General Conditions of Contract;

(e the Special Conditions of Contract; and

) the Purchaser@ Notification of Award.

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned,
the Supplier hereby covenants with the Purchaser to provide the goods and services and to remedy defects
therein in conformity in all respects with the provisions of the Contract

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the goods and
services and the remedying of defects therein, the Contract Price or such other sum as may become payable
under the provisions of the contract at the times and in the manner prescribed by the contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their
respective laws the day and year first above written.

Signed, sealed, delivered by the (for the Purchaser)

Signed, sealed, delivered by the (for the Supplier)
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4. Performance Security Form

To: The Managing Director
Zambia National Commercial Bank
P O Box 33611

L usaka.

WHEREAS [name of Supplier] (hereinafter called Qhe SupplierQ) has undertaken, in pursuance of Contract No.
[reference number of the contract] dated 20 to supply [description of goods and services]
(hereinafter called Qhe ContractQ.

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you with a
bank guarantee by a reputable bank for the sum specified therein as security for compliance with the Supplier@
performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Supplier a guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to
atotal of [famount of the guarantee in words and figures], and we undertake to pay you, upon your first written
demand declaring the Supplier to be in default under the Contract and without cavil or argument, any sum or
sums within the limits of famount of guarantee] as aforesaid, without your needing to prove or to show grounds
or reasons for your demand or the sum specified therein.

This guarantee is valid until the day of 20

Signature and seal of the Guarantors

[name of bank or financial institution]

[address]

[date]
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5. Bank Guarantee Form for Advance Payment

To: The Managing Director
Zambia National Commercial Bank
P O Box 33611

L usaka.

[name of Contract]
Gentlemen and/or Ladies:

In accordance with the payment provision included in the Special Conditions of Contract, which amends Clause
16 of the General Conditions of Contract to provide for advance payment, /name and address of Supplier]
(hereinafter called Qhe SupplierQ shall deposit with the Purchaser a bank guarantee to guarantee its proper and
faithful performance under the said Clause of the Contract in an amount of famount of guarantee in figures and
words].

We, the [bank or financial institution], as instructed by the Supplier, agree unconditionally and irrevocably to
guarantee as primary obligator and not as surety merely, the payment to the Purchaser on its first demand
without whatsoever right of objection on our part and without its first claim to the Supplier, in the amount not
exceeding [amount of guarantee in figures and words].

We further agree that no change or addition to or other modification of the terms of the Contract to be
performed thereunder or of any of the Contract documents which may be made between the Purchaser and the
Supplier, shall in any way release us from any liability under this guarantee, and we hereby waive notice of any
such change, addition, or modification.

This guarantee shall remain valid and in full effect from the date of the advance payment received by the
Supplier under the Contract until /date].

Yourstruly,

Signature and seal of the Guarantors

[name of bank or financial institution]

[address]

[date]
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6. Manufacturer’s Authorization Form

[See Clause 13.3 (a) of the Instructions to Bidders.]

To: The Managing Director

Zambia National Commercial Bank Plc
P O Box 33611

L usaka.

WHEREAS [name of the Manufacturer] who are established and reputable manufacturers of /name and/or
description of the goods] having factories at [address of factory]

do hereby authorize [name and address of Agent] to submit a bid, and subsequently negotiate and sign the
Contract with you against IFB No. [reference of the Invitation to Bid] for the above goods manufactured by us.

We hereby extend our full guarantee and warranty as per Clause 15 of the General Conditions of Contract for
the goods offered for supply by the above firm against this Invitation for Bids.

[signature for and on behalf of Manufacturer]

Note:  This letter of authority should be on the letterhead of the Manufacturer and should be signed by a
person competent and having the power of attorney to bind the Manufacturer. It should be included by
the Bidder inits bid.



