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Zambia National Commercial Bank

Request for Proposal

ZNCB/RFP/DGT/49/2021: PROVISION OF ORACLE ERP UPGRADE FROM DB 11.2.0.4 TO 19C AND APPLICATION R12.1.3 TO 12.2.9 FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC
The return date for responses against this RFP is 27th September, 2021 at 15:00PM.
Delivered in the requested manner and to the address advised.

Late responses will not be considered.

	 
	
	Date 9th September, 2021



Dear Sir,

TITLE: ZNCB/RFP/DGT/49/2021: TENDER FOR THE PROVISION OF ORACLE ERP UPGRADE FROM DB 11.2.0.4 TO 19C AND APPLICATION R12.1.3 TO 12.2.9 FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC
Return by 27th September, 2021
You are invited to submit your proposal against the requirements detailed in the Request for Proposal (RFP) attached. The information contained within this invitation shall be treated as “Commercial in Confidence” and shall also be subject to the terms of any related Non-Disclosure Agreement signed by the parties.

Part 1 of the RFP gives you information about Zanaco.  Part 2 is for you to answer and provide details as requested to support your proposal

Proposers are requested to provide one copy of their proposal in paper format and one copy in soft format (either Microsoft Office or PDF).  Submissions to this RFP must be returned by the time stated.  Late submissions may not be considered by Zanaco.

Your RFP must be valid for 3 months from the return date.

Queries

All queries should only be directed to the undersigned. We look forward to your responses soon.

Yours faithfully

Francine M. Chisala

Head Procurement

	Part 1
ZANACO Profile 


1. Introduction


1.1 Procurement Policy on Bribery and Corruption

Zambia National Commercial Bank strictly adheres to professional work ethics and emphasizes zero tolerance to Bribery and any forms of corruption. It is our policy that suppliers involved in offering bribery will be terminated and be excluded from any potential engagement opportunity. 

1.2
Executive Summary of Project

This RFP is an invitation to prospective proponents to submit proposals for the provision of Oracle ERP upgrade from DB 11.2.0.4 to 19c and application R12.1.3 to 12.2.9. The successful company should be able to manage and meet the requirements for this activity.

The purpose of this RFP is to seek information from potential Bidder’s with an intention to establish an agreement between the Company and the successful Bidder. The Contract that follows this process shall bind the Company and the successful Bidder to perform in a specific way for an agreed duration to be agreed in the Contract in an event of the formation of the same.

2. Terms Governing This RFP


2.1 Recipients of this RFP are required to read all the information supplied and have a clear understanding of ZANACO’s requirements. Further information can be made available by contacting nominated persons in Section 4.  

2.2 It is a condition of this RFP that all mandatory requirements (indicated in the body of text by the word “must” or expressed or implied accordingly) are met in full.  Responses and proposals that do not conform to mandatory requirements will be deemed to be made on the basis that conformance is implied by the proposer. The contents of proposals must be submitted in the same order as that specified in this RFP.

2.3 Timeline to be observed for this RFP:
	Milestones
	Due Date

	RFP issued by ZANACO
	10th September, 2021

	Supplier acknowledgement to bid
	NA 

	Pre-Bid Meeting
	16th September, 2021 at 10.00hrs via Microsoft teams 

	RFP questions received by ZANACO in writing
	5 days before closing date 

	RFP questions responded by ZANACO
	5 days before closing date 

	RFP response due 
	27th September, 2021 at 15:00hours local time 


2.4 All bids shall be submitted by providing one original and three copies of their proposal and will be deposited in the Tender Box, on the 4th floor of Zambia National Commercial bank, Head Office Building and should be addressed to:

The Secretary - Management Tender Committee

Zambia National Commercial Bank

Head Office Building, 

Cairo Road Lusaka 

Zambia

2.5 ZANACO reserves the right, without giving reasons, not to accept the lowest or any Proposal.  

2.6 ZANACO will not accept responsibility for any costs incurred in the formulation of proposal/s or any costs associated with, the requested proposals.

2.7 ZANACO shall deduct Withholding Tax from payments to suppliers to account for that tax to the local tax authorities. Any agreement with the supplier shall be subject to ZANACO being entitled to make these deductions so that ZANACO will not bear an unnecessary additional cost. Suppliers can usually claim a credit against their tax liabilities in respect of Withholding Tax deducted by ZANACO.

2.8 For the avoidance of doubt, this RFP does not constitute an offer by ZANACO and no contract shall be made by ZANACO pursuant to this RFP until agreement(s) between ZANACO and the successful supplier(s) is/are made in writing duly signed by both parties’ authorized signatories.

3. ZANACO Terms and Conditions


Attached is a copy of the terms and conditions on which any ensuing Contract will be based. It is the Bidders responsibility to familiarize himself with this document and bring forward to the Company any concerns they may have.
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4.
Supplier Actions Required for this RFP

4.1 Read Part 2 carefully which contains the following sections and complete them fully & clearly:

A. Supplier Declaration

B. Supplier Information Questionnaire

C. ZANACO Statement of Requirements & Supplier Response

4.2 Sign declaration (A) above indicating your compliance and acceptance of the terms of this RFP

4.3 Provide your responses to (B) and (C) under the headings in this RFP. They must be precise and concise without unnecessary marketing/advertising materials.  If there is any other information which, it is felt should be included because of its relevance to the proposal please feel free to do so but this must be separate from the required structured response.

4.4 Addenda Notices: The Company may issue Addenda notices to the Bid Documents to advise of any changes and clarifications thereto or to respond to queries from Bidder’s or for any other reason that the Company deems necessary. Addenda Notices will be numbered and the Bidder shall acknowledge their receipt via email and their inclusion in its Bid.

The Company may issue additional information for reasons that the Company deems necessary at any time for Bid submission as nominated in the Invitation to Bid or subsequent Addendum. Such information shall be included in the Contract award.

The Company shall use its sole discretion to make any changes to the date of Bid closing from that advised in the Bid schedule which may result from an addendum. 

4.5 Any request for clarification must be sent in writing to the undersigned or emailed to: tenders@zanaco.co.zm ZANACO reserves the right to distribute answers to questions to other suppliers who may not have asked that question but where ZANACO feels that the answer corrects a mistake, adds clarity or removes ambiguity from the original RFP.

4.6 Authorized representatives of the firm shall initial every page of the RFP and No further questions will be taken or meetings held with regard to this RFP until after the receipt of proposal/s, unless otherwise advised by ZANACO.

4.7 Prices may be in form of per image cost. Please ensure the declaration is a computation of total cost per annum based on your image rates.

4.8 Confidentiality: The subject matter of the information provided or gained in relation to this Request for Bid may contain valuable property rights of the Company.  This information is to be treated in strict confidence by the Bidder and its employees and shall not be used except for the specific purpose of preparing and submitting a Bid. Upon receiving notice, unsuccessful Bidders shall return such information to the Company whose property it shall remain.

4.9 Submit response to ZANACO in line with the milestone dates stated in 2.3.  All responses and correspondence relating to this RFP should be addressed to:

Prepared by:

Procurement Unit

Zambia National Commercial Bank

Lusaka 

Zambia

Email: Tenders@zanaco.co.zm; Francine.chisala@zanaco.co.zm 

	Part 2
Supplier Responses to this RFP 


A. Supplier Declaration

	To:
	The Head Procurement,

Zambia National Commercial Bank

Lusaka, 

Zambia.  




Dear Sir,

PROJECT TITLE: ZNCB/RFP/DGT/49/2021: TENDER FOR THE PROVISION OF ORACLE ERP UPGRADE FROM DB 11.2.0.4 TO 19C AND APPLICATION R12.1.3 TO 12.2.9 FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC
We have read and have examined this Request for Proposal (RFP) document, Technical Requirements, Specifications, Guidance Notes and the terms and conditions issued with this Proposal.  We offer completion of the works required against this RFP for the total price of:

……………………………………………………………………………………………………………………………………………………………………………………………. excluding VAT or any other similar tax (in words).

This price is further broken down into individual components as requested in this RFP.

This declaration confirms that this Proposal is tendered as a bona fide competitive offer to ZANACO, and the information provided in the Supplier Information Questionnaire and Supplier Response to ZANACO Statement of Requirements are fully correct and complete.  

We, the undersigned further agree that if our offer in these documents is accepted by Zambia National Commercial Bank, the resulting contract, if any, shall be based on the ZANACO Standard Terms and Conditions issued with this RFP (subject to any permitted variations attached to this RFP).

	Signature:
	
	Date:
	

	Name:
	

	Job Title: 
	(Must be at least Director level)

	For and on behalf of:
	

	Address:
	

	
	

	Email:
	
	Tel:
	


B. Supplier Information Questionnaire

1.
Organization Profile
	1.1
Registration & Accreditation
	Compliance Statement (Y/N)

	Country of Registration & Registration Number (if relevant)


	

	Business address


	

	VAT (Value Added Tax) Registration Number


	

	Submit Certificate of incorporation

	

	Submit Valid Tax Clearance Certificate


	

	Physical address 
	

	Submit Pacra Print Out/ Share holder names/d Names of Directors 

	

	Letter Confirming Banking Details


	

	Letter confirming email address where Purchase Orders and queries will be sent to.


	


3.
Track Record & Reference
	3.1
Industry Experience
	Compliance Statement (Y/N)

	How many existing clients you have and what countries are involved? Name your key clients.

	

	Major deals undertaken in the past 3 years


	

	Details of any cancelled deals in the past 


	

	
	

	3.2
Client Reference (Please provide at least 3 clients for deals similar in nature to this RFP)
	

	Names of companies which can provide reference to ZANACO


	
	
	

	Names & job titles of contact person


	
	
	

	Contact details (email address, address, office number)


	
	
	


C. Statement of Requirements & Supplier Response

PROVISION OF ORACLE ERP UPGRADE FROM DB 11.2.0.4 TO 19C AND APPLICATION R12.1.3 TO 12.2.9 FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC
1. Background Information/Project Over view

ZANACO Bank strategy is to be the Most efficient and financially sustainable top transactional universal institution by 2025. As a response to this aspiration, the bank seeks to develop a cost-efficient application landscape while still maintain functionalities that make the bank operate efficiently and offering value adding services.

Zanaco is looking for a service provider to assist with the upgrade of its Oracle ERP system as per below technical requirements attached.

As a background to this upgrade, ZANACO rolled out Oracle EBS Apps version R12.1.3 in January 2014. The modules currently in use are:
· Receivables 

· Payables 

· Payroll 

· Purchasing 

· iProcurement

· Sourcing 

· HR Self service 

· Inventory

· Procurement contract

· Fixed Asset

· General Ledger

· Cash Management 

The upgrade of the ERP (application and database) should include cost related to:
· Oracle Application Upgrade from R12.1.3 to R12.2.10.
· Database Upgrade from Oracle 11.2.0.4g to Oracle 19C

· Switch from Solaris 10 Operating System (for application) to latest Solaris version and Database server from Solaris 11 OS latest version of Solaris OS.
· Interface between Core banking system (FCUBS) and ERP.
· One Year Maintenance and support of the core modules of the EBS suite to be upgraded. 
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D. Evaluation Criteria

Qualification Criteria for award of contract

Award will be based on the requirements below, Preliminary, Technical and Financial requirements. 
1. Preliminary evaluation Criteria

The Qualification Information and Bidding forms to be submitted are as follows:  

To be eligible bidders shall submit the documents below which will be considered under Preliminary Evaluation: 
a) Copies of Valid Tax Clearance Certificate

b) Copies of Certificate of Incorporation/Registration,

c) Supplier Declaration Form as provided in the bidding document to be properly signed by authorized executive officer named in the Power of Attorney 

d) Signed Bid Securing Declaration Form

e) Current (2021) PACRA form detailing names of directors

Non-compliance with these requirements will result into disqualification of the bid 

2. Technical Evaluation Criteria

The bidders will be evaluated on the following points:

i. Signed supplier declaration form (4 Points)

ii. Signed bid securing form (4 points)

iii. Certificate of incorporation (4 points)

iv. Tax clearance (4 points)

v. PACRA form detailing names of directors (4 points)

vi. References (signed reference letters from reputable organizations) 

a. More than 5 reference letters 15 points

b. 3-5 letters 10 points

c. 1-2 letter 5 points

vii. Experience of the management team 

a. More than 5 years’ experience 15 points

b. 3-5 years’ experience 10 points

c. 1-2 years’ experience 5 points

viii. Methodology: 

Methodology (Adequacy of bidder's proposed methodology in response to the terms of 
reference attached) 


The evaluation criteria will be as follows:


1. Proposed methodology in meeting all aspects of the terms of reference - 30


2. Methodology provided meeting 75% and above of the terms of reference - 20


3. Methodology provided meeting below 75% of the terms of reference - 10


4. No methodology provided will not grant any points – 0 

Preliminary and Technical pass mark is 75%.

Only vendors who meet the pass mark will be considered for commercial evaluation. 

3. Commercial evaluation

The bidders should be able to provide costs breakdown for the following;
· Cost for the upgrade
· Cost for fixing of issues

· One Year Maintenance and support of the core modules of the EBS suite to be upgraded. 

Other commercial considerations
· Payment terms are 30 days from date of invoicing
· Validity Period is 90 days

B. BID SECURING DECLARATION

Bid-Securing Declaration

[The Bidder shall fill in this Form in accordance with the instructions indicated.]

Date: [date (as day, month and year)]
Bid No.: [number of bidding process]
Alternative No.: [identification No if this is a Bid for an alternative]
To: [Zambia National Commercial Bank Plc]
We, the undersigned, declare that: 

We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration.

We accept that we will automatically be suspended from being eligible for bidding in any contract with the Procuring Entity for the period of time of [1 year] starting on [the date of default], if we are in breach of our obligation(s) under the bid conditions, because we:

(a) 
have withdrawn our Bid during the period of bid validity specified in the Form of Bid; or

(b) 
having been notified of the acceptance of our Bid by the Procuring Entity during the period of bid validity, (i) fail or refuse to execute the Contract; or (ii) fail or refuse to furnish the Performance Security, if required, in accordance with the ITB.

We understand this Bid Securing Declaration shall expire if we are not the successful Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or (ii) twenty-eight days after the expiration of our Bid.

Signed: [signature of person whose name and capacity are shown] In the capacity of [legal capacity of person signing the Bid Securing Declaration]
Name: [complete name of person signing the Bid Securing Declaration]


Duly authorized to sign the bid for and on behalf of: [complete name of Bidder]
Dated on ____________ day of __________________, _______ [date of signing]
Corporate Seal (where appropriate)

[Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint Venture that submits the bid.]
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CONTRACT FOR THE PROVISION OF GOODS  

Project Name: ………………………

Contract No.: ……………………

BETWEEN


ZAMBIA NATIONAL COMMERCIAL BANK PLC

And

…………………………………

Dated:  


Preface


1. The standard Contract form consists of four parts: the Form of Contract to be signed by ZANACO and the supplier, the General Conditions of Contract (GCC); the Special Conditions of Contract (SCC); and the Appendices. 


2. The General Conditions of Contract, including Attachment 1, shall not be modified.  The Special Conditions of Contract that contain clauses specific to each Contract intend to supplement, but not over-write or otherwise contradict, the General Conditions. 


I. Contract Form

This Contract is made on this………………………..day of …………………...2017 between ZAMBIA NATIONAL COMMERCIAL BANK PLC, P.O. Box 33611,Lusaka, Zambia (HEREINAFTER CALLED ‘ZANACO’) of the one part 

AND 

………………… a company incorporated in Zambia and having its registered office at  xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx (hereinafter called the “Supplier”) of the other part, which expression shall, where the context so admits, include their assigns and successors in title, of the other part (collectively referred to as “the parties” or individually as “a party”)

WHEREAS


(a) ZANACO has requested the Supplier to provide certain services as defined in this Contract (hereinafter called the “Services”);

(b)
the Supplier, having represented to  ZANACO that it has the required professional skills, expertise and technical resources, has agreed to provide the Services on the terms and conditions set forth in this Contract;


(c)
 ZANACO has reserved funds towards the cost of the Services and intends to apply a portion of the proceeds to eligible payments under this Contract, it being understood that –


(i)
Payments by  ZANACO will be made only at the request of the Authorized Representative and upon approval by the Controlling Officer or Chief Executive Officer;  and


(ii) 
No party other than ZANACO shall derive any rights from the Contract or have any claim to the proceeds;


AND WHEREAS


 ZANACO has accepted the Supplier’s proposal and desires that the Supplier performs the Works and has authorized the Supplier to carry out the Works in accordance with the Terms of Reference set out in Appendix A


NOW THEREFORE the parties hereto hereby agree as follows:


1. In this Contract words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.


2. The following documents shall constitute the Contract between the ZANACO and the Supplier, and each shall be read and construed as an integral part of the Contract:


(a) This Contract


(b) Special Conditions of Contract


(c) General Conditions of Contract


(d) Technical Requirements (including Schedule of Requirements and Technical Specifications)


(e) The Supplier’s Bid and original Price
Schedules


(f) The ZANACO’s Notification of Award


(g) The Delivery Schedule


3. This Contract shall prevail over all other Contract documents. In the event of any discrepancy or inconsistency within the Contract documents, then the documents shall prevail in the order listed above.


4. In consideration of the payments to be made by the ZANACO to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the ZANACO to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.


5. The ZANACO hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.


In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Contract documents referred to.


2.
The following documents shall be deemed to form and be read and construed as part of this Agreement.  This Agreement shall prevail over all other contract documents.


(a) the Letter of Acceptance  


(b) the Letter of Bid


(c) the Addenda Nos._____ (if any) 


(d) Special Conditions of Contract


(e) General Conditions of Contract


(f) the Specification (including Schedule of Requirements and Technical Specifications)


(g) the completed Schedules (including Price Schedules) 


(h)  any other document listed in GCC as forming part of the Contract 


3.
In consideration of the payments to be made by ZANACO to the Supplier as specified in this Agreement, the Supplier hereby covenants with the ZANACO to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.


4.
The ZANACO hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.


IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of Zambia on the day, month and year indicated above.


SIGNED For and on behalf of 

)


 ZAMBIA NATIONAL COMMERCIAL BANK PLC
) ………………………………..

By: ________________________________ 

Designation: _________________________


In the presence of



)


WITNESS:


Name:………………………………………..


Address:……………………………………..


Occupation:………………………….………

SIGNED For and on behalf of 

)


the xxxxxxxxxxxxxxxxx


) ………………………………..

By: _________________________________


Designation:__________________________


In the presence of



)


WITNESS:


Name:………………………………….…….


Address:……………………………………..


Occupation:…………………………………


II. General Conditions of Contract


A.  General Provisions 


		1. Definitions

		(a) Applicable Law” means the Laws of Zambia and any other instruments having the force of law in Zambia, as they may be issued and in force from time to time.


(b)   “Supplier” means a legally-established professional consulting firm or entity selected by ZANACO to provide the Services under the signed Contract.


(c) “Contract” means the legally binding written agreement signed between ZANACO and the Supplierand which includes all the attached documents listed in its paragraph 1 of the Form of Contract (the General Conditions (GCC), the Special Conditions (SCC), and the Appendices).

(d)  “Day” means a working day unless indicated otherwise.


(e) “Effective Date” means the date on which this Contract comes into force and effect pursuant to Clause GCC 11.


(f)  “Experts” means, collectively, Key Experts, Non-Key Experts, or any other personnel of the Supplier, Sub-supplieror JV member(s) assigned by the Supplierto perform the Services or any part thereof under the Contract.

(g) “Foreign Currency” means any currency other than the currency of Zambia.


(h) “GCC” means these General Conditions of Contract.


(i)  “Joint Venture (JV)” means an association with or without a legal personality distinct from that of its members, of more than one entity where one member has the authority to conduct all businesses for and on behalf of any and all the members of the JV, and where the members of the JV are jointly and severally liable to the ZANACO for the performance of the Contract.

(j) “Key Expert(s)” means an individual professional whose skills, qualifications, knowledge and experience are critical to the performance of the Services under the Contract and whose Curricula Vitae (CV) was taken into account in the technical evaluation of the Supplier’s proposal. 

(k) “Local Currency” means the currency of Zambia.


(l) “Non-Key Expert(s)” means an individual professional provided by the Supplieror its Sub-supplierto perform the Services or any part thereof under the Contract.

(m)  “Party” means ZANACO or the Supplier, as the case may be, and “Parties” means both of them.


(n) “SCC” means the Special Conditions of Contract by which the GCC may be amended or supplemented but not over-written.


(o) “Services” means the work to be performed by the Supplier pursuant to this Contract, as described in Appendix A hereto.


(p) “Sub-suppliers” means an entity to whom/which the Supplier subcontracts any part of the Services while remaining solely liable for the execution of the Contract.


(q) “Third Party” means any person or entity other than the ZANACO, the Supplier or a Sub-supplier.


(r) “ZANACO” means the Procuring Entity or implementing agency that signs the Contract for the Services with the Selected Supplier.





		2. Relationship between the Parties




		2.1. Nothing contained herein shall be construed as establishing a relationship of master and servant or of principal and agent as between ZANACO and the Supplier.  The Supplier, subject to this Contract, has complete charge of the Experts and Sub-suppliers, if any, performing the Services and shall be fully responsible for the Services performed by them or on their behalf hereunder.



		3. Law Governing Contract

		3.1. This Contract, its meaning and interpretation, and the relation between the Parties shall be governed by the Applicable Law.



		4. Language

		4.1. This Contract has been executed in English, which shall be the binding and controlling language for all matters relating to the meaning or interpretation of this Contract.



		5. Headings

		5.1. The headings shall not limit, alter or affect the meaning of this Contract.



		6. Communications

		6.1. Any communication required or permitted to be given or made pursuant to this Contract shall be in writing in the language specified in Clause GCC 4. Any such notice, request or consent shall be deemed to have been given or made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent to such Party at the address specified in the SCC. 


6.2. A Party may change its address for notice hereunder by giving the other Party any communication of such change to the address specified in the SCC.



		7. Location

		7.1. The Services shall be performed at such locations as are specified in Appendix A hereto and, where the location of a particular task is not so specified, at such locations as ZANACO may approve.



		8. Authority of Member in Charge

		8.1. In case the Supplier is a Joint Venture, the members hereby authorize the member specified in the SCC to act on their behalf in exercising all the Supplier’s rights and obligations towards the ZANACO under this Contract, including without limitation the receiving of instructions and payments from the ZANACO.



		9. Authorized Representatives

		9.1. Any action required or permitted to be taken, and any document required or permitted to be executed under this Contract by ZANACO or the Supplier may be taken or executed by the officials specified in the SCC.



		10. Corrupt and Fraudulent Practices 

		10.1 ZANACO requires that Procuring Entities (including     beneficiaries of funds), as well as Bidders, Suppliers, Contractors, and Suppliers under ZANACO-financed contracts, observe the highest standard of ethics during the procurement and execution of such contracts. In pursuit of this policy, ZANACO

(a) defines, for the purposes of this provision, the terms set forth below as follows:

(i) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of a public official in the procurement process or in contract execution; and

(ii) “fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a contract;

(iii) “collusive practice” means a scheme or arrangement between two or more Bidders, with or without the knowledge of the ZANACO, designed to establish bid prices at artificial, non-competitive levels; and;

(iv) “coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence their participation in the procurement process or affect the execution of a contract;

(b) will sanction a firm or individual, including declaring them ineligible, either indefinitely or for a stated period of time, to be awarded a ZANACO-financed contract if it at any time determines that they have, directly or through an agent, engaged, in corrupt, fraudulent, collusive or coercive practices in competing for, or in executing, a ZANACO-financed contract; and

(c) will have the right to require that Suppliers to permit ZANACO to inspect their accounts and records and other documents relating to the bid submission and contract performance and to have them audited by auditors appointed by ZANACO.





		a.
Commissions and Fees

		1.1.  ZANACO requires the Supplier to disclose any commissions, gratuities or fees that may have been paid or are to be paid to agents or any other party with respect to the selection process or execution of the Contract.  The information disclosed must include at least the name and address of the agent or other party, the amount and currency, and the purpose of the commission, gratuity or fee. Failure to disclose such commissions, gratuities or fees may result in termination of the Contract 





B.  Commencement, Completion, Modification and Termination of Contract


		11. Effectiveness of Contract

		11.1. This Contract shall come into force and effect on the date of the last signature (the “Effective Date”) but shall commence upon   ZANACO’s notice to the Supplier instructing the Supplier to begin carrying out the Services.  This notice shall confirm that the effectiveness conditions, if any, listed in the SCC have been met.



		12. Termination of Contract for Failure to Become Effective

		1.1. If this Contract has not become effective within such time period after the date of Contract signature as specified in the SCC, either Party may, by not less than twenty two (22) days written notice to the other Party, declare this Contract to be null and void, and in the event of such a declaration by either Party, neither Party shall have any claim against the other Party with respect hereto.



		13. Commencement of Services

		1.1. The Supplier shall confirm availability of Key Experts and begin carrying out the Services not later than the number of days after the Effective Date specified in the SCC.



		14. Expiration of Contract

		1.1. Unless terminated earlier pursuant to Clause GCC 19 hereof, this Contract shall expire at the end of such time period after the Effective Date as specified in the SCC.



		15. Entire Agreement

		1.1. This Contract contains all covenants, stipulations and provisions agreed by the Parties.  No agent or representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any statement, representation, promise or agreement not set forth herein.



		16. Modifications or Variations

		1.1. Any modification or variation of the terms and conditions of this Contract, including any modification or variation of the scope of the Services, may only be made by written agreement between the Parties. However, each Party shall give due consideration to any proposals for modification or variation made by the other Party.






		17. Force Majeure

		



		a.
Definition

		1.1. For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable control of a Party, is not foreseeable, is unavoidable, and makes a Party’s performance of its obligations hereunder impossible or so impractical as reasonably to be considered impossible under the circumstances, and subject to those requirements, includes, but is not limited to, war, riots, civil disorder, earthquake, fire, explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other industrial action confiscation or any other action by ZANACO agencies.


1.2. Force Majeure shall not include (i) any event which is caused by the negligence or intentional action of a Party or such Party’s Experts, Sub-suppliers or agents or employees, nor (ii) any event which a diligent Party could reasonably have been expected to both take into account at the time of the conclusion of this Contract, and avoid or overcome in the carrying out of its obligations hereunder.


1.3. Force Majeure shall not include insufficiency of funds or failure to make any payment required hereunder.






		b.
No Breach of Contract

		1.4. The failure of a Party to fulfill any of its obligations hereunder shall not be considered to be a breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event has taken all reasonable precautions, due care and reasonable alternative measures, all with the objective of carrying out the terms and conditions of this Contract. 






		c.
Measures to be Taken

		1.5. A Party affected by an event of Force Majeure shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall take all reasonable measures to minimize the consequences of any event of Force Majeure.


1.6. A Party affected by an event of Force Majeure shall notify the other Party of such event as soon as possible, and in any case not later than fourteen (14) calendar days following the occurrence of such event, providing evidence of the nature and cause of such event, and shall similarly give written notice of the restoration of normal conditions as soon as possible.


1.7. Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be extended for a period equal to the time during which such Party was unable to perform such action as a result of Force Majeure.


1.8. During the period of their inability to perform the Services as a result of an event of Force Majeure, the Supplier, upon instructions by  ZANACO, shall either:


(a)
demobilize, in which case the Supplier shall be reimbursed for  costs they reasonably and necessarily incurred, and, if required by  ZANACO, in reactivating the Services; or


(b)
continue with the Services to the extent reasonably possible, in which case the Supplier shall continue to be paid under the terms of this Contract and be reimbursed for additional costs reasonably and necessarily incurred.


1.9. In the case of disagreement between the Parties as to the existence or extent of Force Majeure, the matter shall be settled according to Clauses GCC 44 & 45.






		18. Suspension

		18.1.  ZANACO may, by written notice of suspension to the Supplier, suspend all payments to the Supplier hereunder if the Supplier fails to perform any of its obligations under this Contract, including the carrying out of the Services, provided that such notice of suspension (i) shall specify the nature of the failure, and (ii) shall request the Supplier to remedy such failure within a period not exceeding fourteen  (14) calendar days after receipt by the Supplier of such notice of suspension.



		19. Termination

		19.1.
This Contract may be terminated by either Party as per provisions set up below:     



		a.
By  ZANACO

		19.1.1.
 ZANACO may terminate this Contract in case of the occurrence of any of the events specified in paragraphs (a) through (f) of this Clause. In such an occurrence  ZANACO shall give at least thirty (30) calendar days’ written notice of termination to the Supplier in case of the events referred to in (a) through (d); at least thirty (30) calendar days’ written notice in case of the event referred to in (e); and at least five (5) calendar days’ written notice in case of the event referred to in (f):

(a)
If the Supplier fails to remedy a failure in the performance of its obligations hereunder, as specified in a notice of suspension pursuant to Clause GCC 18; 


(b)
If the Supplier becomes (or, if the Supplier consists of more than one entity, if any of its members becomes) insolvent or bankrupt or enter into any agreements with their creditors for relief of debt or take advantage of any law for the benefit of debtors or go into liquidation or receivership whether compulsory or voluntary;


(c)
If the Supplier fails to comply with any final decision reached as a result of arbitration proceedings pursuant to Clause GCC 45.1;


(d)
If, as the result of Force Majeure, the Supplier is unable to perform a material portion of the Services for a period of not less than sixty (60) calendar days;


(e)
If  ZANACO, in its sole discretion and for any reason whatsoever, decides to terminate this Contract;


(f)
If the Supplier fails to confirm availability of Key Experts as required in Clause GCC 13.


19.1.2.
Furthermore, if ZANACO determines that the Supplier has engaged in corrupt, fraudulent, collusive, coercive or obstructive practices, in competing for or in executing the Contract, then ZANACO may, after giving fourteen (14) calendar days written notice to the Supplier, terminate the Supplier's employment under the Contract. 



		b.
By the Supplier

		19.1.3.
The Supplier may terminate this Contract, by not less than thirty (30) calendar days’ written notice to  ZANACO, in case of the occurrence of any of the events specified in paragraphs (a) through (d) of this Clause.


(a)
If ZANACO fails to pay any money due to the Supplierpursuant to this Contract and not subject to dispute pursuant to Clause GCC 45.1 within forty-five (45) calendar days after receiving written notice from the Supplierthat such payment is overdue.


(b)
If, as the result of Force Majeure, the Supplieris unable to perform a material portion of the Services for a period of not less than sixty (60) calendar days.


(c)
If ZANACO fails to comply with any final decision reached as a result of arbitration pursuant to Clause GCC 45.1.


(d)
If t ZANACO is in material breach of its obligations pursuant to this Contract and has not remedied the same within forty-five (45) days (or such longer period as the Suppliermay have subsequently approved in writing) following the receipt by  ZANACO of the Supplier’s notice specifying such breach.



		c.
Cessation of Rights and Obligations

		19.1.4.
Upon termination of this Contract pursuant to Clauses GCC 12 or GCC 19 hereof, or upon expiration of this Contract pursuant to Clause GCC 14, all rights and obligations of the Parties hereunder shall cease, except (i) such rights and obligations as may have accrued on the date of termination or expiration, (ii) the obligation of confidentiality set forth in Clause GCC 22, (iii) the Supplier’s obligation to permit inspection, copying and auditing of their accounts and records set forth in Clause GCC 25, and (iv) any right which a Party may have under the Applicable Law.



		d.
Cessation of Services

		19.1.5.
Upon termination of this Contract by notice of either Party to the other pursuant to Clauses GCC 19a or GCC 19b, the Suppliershall, immediately upon dispatch or receipt of such notice, take all necessary steps to bring the Services to a close in a prompt and orderly manner and shall make every reasonable effort to keep expenditures for this purpose to a minimum. With respect to documents prepared by the Supplierand equipment and materials furnished by the ZANACO, the Suppliershall proceed as provided, respectively, by Clauses GCC 27 or GCC 28.



		e.
Payment upon Termination

		19.1.6.
Upon termination of this Contract,  ZANACO shall make the following payments to the Supplier:


(a)
payment for Services satisfactorily performed prior to the effective date of termination; and


(b)
in the case of termination pursuant to paragraphs (d) and (e) of Clause GCC 19.1.1, reimbursement of any reasonable cost incurred by the Supplierincidental to the prompt and orderly termination of this Contract, including the cost of the return travel of the Experts, if applicable.








C.  Obligations of the Supplier

		20. General

		



		a.
Standard of Performance

		20.1
The Suppliershall perform the Services and carry out the Services with all due diligence, efficiency and economy, in accordance with generally accepted professional standards and practices, and shall observe sound management practices, and employ appropriate technology and safe and effective equipment, machinery, materials and methods. The Suppliershall always act, in respect of any matter relating to this Contract or to the Services, as a faithful adviser to  ZANACO, and shall at all times support and safeguard ZANACO’s legitimate interests in any dealings with the third parties.


20.2.
The Suppliershall employ and provide such qualified and experienced Experts and Sub-suppliers as are required to carry out the Services.


20.3.
The Suppliermay subcontract part of the Services to an extent and with such Key Experts and Sub-suppliers as may be approved in advance by ZANACO. Notwithstanding such approval, the Suppliershall retain full responsibility for the Services. 



		b.
Law Applicable to Services




		20.4.
The Suppliershall perform the Services in accordance with the Contract and the Applicable Law and shall take all practicable steps to ensure that any of its Experts and Sub-suppliers, comply with the Applicable Law.  


20.5.
Throughout the execution of the Contract, the Suppliershall comply with the import of goods and services prohibitions in Zambia when 


(a) 
as a matter of law or official regulations, the ZANACO prohibits commercial relations with that country; or 


(b) 
by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, the ZANACO prohibits any import of goods from that country or any payments to any country, person, or entity in that country.


20.6.
 ZANACO shall notify the Supplierin writing of relevant local customs, and the Suppliershall, after such notification, respect such customs.



		21. Conflict of Interests

		21.1.
The Suppliershall hold ZANACO’s interests paramount, without any consideration for future work, and strictly avoid conflict with other assignments or their own corporate interests.



		a.
SupplierNot to Benefit from Commissions, Discounts, etc.

		21.1.1
The payment of the Supplierpursuant to GCC F (Clauses GCC 38 through 42) shall constitute the Supplier’s only payment in connection with this Contract and, subject to Clause GCC 21.1.3, the Suppliershall not accept for its own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Contract or in the discharge of its obligations hereunder, and the Suppliershall use its best efforts to ensure that any Sub-suppliers, as well as the Experts and agents of either of them, similarly shall not receive any such additional payment.


21.1.2
Furthermore, if the Supplier, as part of the Services, has the responsibility of advising the ZANACO on the procurement of goods, works or services, the Suppliershall comply with the Applicable Regulations, and shall at all times exercise such responsibility in the best interest of the ZANACO. Any discounts or commissions obtained by the Supplierin the exercise of such procurement responsibility shall be for the account of the ZANACO.



		b.
Supplierand Affiliates Not to Engage in Certain Activities

		21.1.3
The Supplieragrees that, during the term of this Contract and after its termination, the Supplierand any entity affiliated with the Supplier, as well as any Sub-suppliers and any entity affiliated with such Sub-suppliers, shall be disqualified from providing goods, works or non-consulting services resulting from or directly related to the Supplier’s Services for the preparation or implementation of the project, unless otherwise indicated in the SCC.



		c.
Prohibition of Conflicting Activities

		21.1.4
The Suppliershall not engage, and shall cause its Experts as well as its Sub-suppliers not to engage, either directly or indirectly, in any business or professional activities that would conflict with the activities assigned to them under this Contract.



		d.
Strict Duty to Disclose Conflicting Activities

		21.1.5
The Supplierhas an obligation and shall ensure that its Experts and Sub-suppliers shall have an obligation to disclose any situation of actual or potential conflict that impacts their capacity to serve the best interest of ZANACO, or that may reasonably be perceived as having this effect. Failure to disclose said situations may lead to the disqualification of the Supplieror the termination of its Contract.



		22. Confidentiality

		22.1
Except with the prior written consent of the ZANACO, the Supplierand the Experts shall not at any time communicate to any person or entity any confidential information acquired in the course of the Services, nor shall the Supplierand the Experts make public the recommendations formulated in the course of, or as a result of, the Services.



		23. Liability of the Supplier

		23.1
Subject to additional provisions, if any, set forth in the SCC, the Supplier’s liability under this Contract shall be provided by the Applicable Law.



		24. Professional Indemnity Insurance to be taken out by the Supplier

		24.1
The Suppliershall take out and maintain, and shall cause any Sub-suppliers to take out and maintain, at its own cost but on terms and conditions approved by ZANACO, professional indemnity insurance against the risks, and for the coverage specified in the SCC, and (ii) at ZANACO’s request, shall provide evidence to ZANACO showing that such insurance has been taken out and maintained and that the current premiums therefore have been paid. The Suppliershall ensure that such insurance is in place prior to commencing the Services as stated in Clause GCC 13.



		25. Accounting, Inspection and Auditing

		25.1
The Suppliershall keep, and shall make all reasonable efforts to cause its Sub-suppliers to keep, accurate and systematic accounts and records in respect of the Services and in such form and detail as will clearly identify relevant time changes and costs.


25.2
The Suppliershall permit and shall cause its Sub-suppliers to permit, ZANACO and/or persons appointed by ZANACO to inspect the Site and/or all accounts and records relating to the performance of the Contract and the submission of the Proposal to provide the Services.



		26. Reporting Obligations

		26.1
The Suppliershall submit to ZANACO the reports and documents specified in Appendix A, in the form, in the numbers and within the time periods set forth in the said Appendix.  



		27. Proprietary Rights of ZANACO in Reports and Records

		27.1
Unless otherwise indicated in the SCC, all reports and relevant data and information such as maps, diagrams, plans, databases, other documents and software, supporting records or material compiled or prepared by the Supplierfor ZANACO in the course of the Services shall be confidential and become and remain the absolute property of ZANACO. The Suppliershall, not later than upon termination or expiration of this Contract, deliver all such documents to the ZANACO, together with a detailed inventory thereof. The Suppliermay retain a copy of such documents, data and/or software but shall not use the same for purposes unrelated to this Contract without prior written approval of ZANACO.  


27.2
If license agreements are necessary or appropriate between the Supplierand third parties for purposes of development of the plans, drawings, specifications, designs, databases, other documents and software, the Suppliershall obtain the ZANACO’s prior written approval to such agreements, and the ZANACO shall be entitled at its discretion to require recovering the expenses related to the development of the program(s) concerned.  Other restrictions about the future use of these documents and software, if any, shall be specified in the SCC.



		28. Equipment, Vehicles and Materials 

		28.1
Equipment, vehicles and materials made available to the Supplierby ZANACO, or purchased by the Supplierwholly or partly with funds provided by ZANACO, shall be the property of ZANACO and shall be marked accordingly.  Upon termination or expiration of this Contract, the Suppliershall make available to ZANACO an inventory of such equipment, vehicles and materials and shall dispose of such equipment, vehicles and materials in accordance with ZANACO’s instructions. While in possession of such equipment, vehicles and materials, the Supplier, unless otherwise instructed by ZANACO in writing, shall insure them at the expense of ZANACO in an amount equal to their full replacement value.


28.2
Any equipment or materials brought by the Supplieror its Experts into Zambia for the use either for the project or personal use shall remain the property of the Supplieror the Experts concerned, as applicable.





D.  Supplier’s Experts and Sub-Suppliers


		29. Description of Key Experts

		29.1
The title, agreed job description, minimum qualification and estimated period of engagement to carry out the Services of each of the Supplier’s Key Experts are described in Appendix B.  



		30. Replacement of Key Experts

		30.1
Except as ZANACO may otherwise agree in writing, no changes shall be made in the Key Experts. 


30.2
Notwithstanding the above, the substitution of Key Experts during Contract execution may be considered only based on the Supplier’s written request and due to circumstances outside the reasonable control of the Supplier, including but not limited to death or medical incapacity. In such case, the Suppliershall forthwith provide as a replacement, a person of equivalent or better qualifications and experience, and at the same rate of remuneration.



		31. Removal of Experts or Sub-suppliers

		31.1
If ZANACO finds that any of the Experts or Sub-supplierhas committed serious misconduct or has been charged with having committed a criminal action, or shall  ZANACO determine that Supplier’s Expert of Sub-supplierhave engaged in corrupt, fraudulent, collusive, coercive or obstructive practice while performing the Services, the Suppliershall, at  ZANACO’s written request, provide a replacement. 


31.2
In the event that any of Key Experts, Non-Key Experts or Sub-suppliers is found by  ZANACO to be incompetent or incapable in discharging assigned duties,  ZANACO, may specifying the grounds therefore, request the Supplierto provide a replacement.

31.3
Any replacement of the removed Experts or Sub-suppliers shall possess better qualifications and experience and shall be acceptable to ZANACO.


31.4
The Suppliershall bear all costs arising out of or incidental to any removal and/or replacement of such Experts.





E.  Obligations OF ZANACO

		32. Assistance and Exemptions

		32.1
Unless otherwise specified in the SCC,  ZANACO shall use its best efforts to:


(a)
Assist the Supplierwith obtaining work permits and such other documents as shall be necessary to enable the Supplierto perform the Services.


(b)
Assist the Supplierwith promptly obtaining, for the Experts and, if appropriate, their eligible dependents, all necessary entry and exit visas, residence permits, exchange permits and any other documents required for their stay in the ZANACO’s  country while carrying out the Services under the Contract.


(c)
Facilitate prompt clearance through customs of any property required for the Services and of the personal effects of the Experts and their eligible dependents.


(c)
Issue to officials, agents and representatives of the ZANACO all such instructions and information as may be necessary or appropriate for the prompt and effective implementation of the Services.


(d)
Assist the Supplierand the Experts and any Sub-suppliers employed by the Supplierfor the Services with obtaining exemption from any requirement to register or obtain any permit to practice their profession or to establish themselves either individually or as a corporate entity in Zambia according to the applicable law in Zambia.


(e)
Assist the Supplier, any Sub-suppliers and the Experts of either of them with obtaining the privilege, pursuant to the applicable law in Zambia, of bringing into Zambia reasonable amounts of foreign currency for the purposes of the Services or for the personal use of the Experts and of withdrawing any such amounts as may be earned therein by the Experts in the execution of the Services.


(f)
Provide to the Supplierany such other assistance as may be specified in the SCC.



		33. Access to Project Site

		33.1
 ZANACO warrants that the Suppliershall have, free of charge, unimpeded access to the project site in respect of which access is required for the performance of the Services.   ZANACO will be responsible for any damage to the project site or any property thereon resulting from such access and will indemnify the Supplierand each of the experts in respect of liability for any such damage, unless such damage is caused by the willful default or negligence of the Supplieror any Sub-suppliers or the Experts of either of them.





		34. Change in the Applicable Law Related to Taxes and Duties

		34.1
If, after the date of this Contract, there is any change in the applicable law in Zambia with respect to taxes and duties which increases or decreases the cost incurred by the Supplierin performing the Services, then the remuneration and reimbursable expenses otherwise payable to the Supplierunder this Contract shall be increased or decreased accordingly by agreement between the Parties hereto, and corresponding adjustments shall be made to the Contract price  amount specified in Clause GCC 38.1 



		35. Services, Facilities and Property of the ZANACO

		35.1
 ZANACO may if required make available to the Supplierand the Experts, for the purposes of the Services and free of any charge, the services, facilities and property described in the Terms of Reference (Appendix A) at the times and in the manner specified in said Appendix A.



		36. Counterpart Personnel

		36.1
 ZANACO may if required make available to the Supplierfree of charge such professional and support counterpart personnel, to be nominated by ZANACO with the Supplier’s advice, if specified in Appendix A.


36.2
Professional and support counterpart personnel, excluding ZANACO’s liaison personnel, shall work under the exclusive direction of the Supplier.  If any member of the counterpart personnel fails to perform adequately any work assigned to such member by the Supplierthat is consistent with the position occupied by such member, the Suppliermay request the replacement of such member, and ZANACO shall not unreasonably refuse to act upon such request.



		37. Payment Obligation

		37.1
In consideration of the Services performed by the Supplierunder this Contract, the ZANACO shall make such payments to the Supplierfor the deliverables specified in Appendix A and in such manner as is provided by GCC F below.





F.  Payments to the Supplier

		38.  Contract Price

		38.1
The Contract price is fixed and is set forth in the SCC. The Contract price breakdown is provided in Appendix C. 

38.2
Any change to the Contract price specified in Clause 38.1 can be made only if the Parties have agreed to the revised scope of Services pursuant to Clause GCC 16 and have amended in writing the Terms of Reference in Appendix A.



		39. Taxes and Duties

		39.1
The Supplier, Sub-suppliers and Experts are responsible for meeting any and all tax liabilities arising out of the Contract unless it is stated otherwise in the SCC.  


39.2
As an exception to the above and as stated in the SCC, all local identifiable indirect taxes (itemized and finalized at Contract negotiations) are reimbursed to the Supplieror are paid by  ZANACO on behalf of the Supplier.



		40. Currency of Payment

		40.1
Any payment under this Contract shall be made in the currency (ies) of the Contract.



		41. Mode of Billing and Payment

		41.1
The total payments under this Contract shall not exceed the Contract price set forth in Clause GCC 38.1.


41.2 All prices are inclusive of applicable taxes and duties.


41.3 If required as specified in the SCC, the Suppliershall, within   fourteen (14) days of the notification of contract award, provide a performance security for the performance of the Contract in the amount specified in the SCC.


41.4 The proceeds of the Performance Security shall be payable to the ZANACO as compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.


41.5 As specified in the SCC, the Performance Security, if required, shall be in one of the format stipulated by the ZANACO in the SCC, or in another format acceptable to the ZANACO.


41.6 The Performance Security shall be discharged by the ZANACO and returned to the Suppliernot later than twenty-eight (28) days following the date of Completion of the Supplier’s performance obligations under the Contract, including any warranty obligations, unless specified otherwise in the SCC.


41.3
The payments under this Contract shall be made in lump-sum installments against deliverables specified in Appendix A. The payments will be made according to the payment schedule stated in the SCC.  


41.3.1
Advance payment: Unless otherwise indicated in the SCC, an advance payment shall be made against an advance payment bank guarantee acceptable to  ZANACO in an amount (or amounts) and in a currency (or currencies) specified in the SCC. Such guarantee (i) is to remain effective until the advance payment has been fully set off, and (ii) is to be in the form set forth in Appendix D, or in such other form as ZANACO shall have approved in writing. The advance payments will be set off by ZANACO in equal portions against the lump-sum installments specified in the SCC until said advance payments have been fully set off. 



41.3.2
 The Lump-Sum Installment Payments. ZANACO shall pay the Supplierwithin sixty (60) days after the receipt by ZANACO of the deliverable(s) and the cover invoice for the related lump-sum installment payment.   The payment can be withheld if ZANACO does not approve the submitted deliverable(s) as satisfactory in which case ZANACO shall provide comments to the Supplierwithin the same sixty (60) days period. The Suppliershall thereupon promptly make any necessary corrections, and thereafter the foregoing process shall be repeated.    



41.3.3
 The Final Payment .The final payment under this Clause shall be made only after the final report has been submitted by the Supplierand approved as satisfactory by the ZANACO.  The Services shall then be deemed completed and finally accepted by ZANACO. The last lump-sum installment shall be deemed approved for payment by  ZANACO  within ninety (90) calendar days after receipt of the final report by  ZANACO unless ZANACO, within such ninety (90) calendar day period, gives written notice to the Supplierspecifying in detail deficiencies in the Services, the final report.  The Suppliershall thereupon promptly make any necessary corrections, and thereafter the foregoing process shall be repeated.  41.2.4 All payments under this Contract shall be made to the accounts of the Supplierspecified in the SCC.



41.3.4
 With the exception of the final payment under 41.2.3 above, payments do not constitute acceptance of the whole Services nor relieve the Supplierof any obligations hereunder.



		

		





G.  Fairness and Good Faith


		42. Good Faith

		42
The Parties undertake to act in good faith with respect to each other’s rights under this Contract and to adopt all reasonable measures to ensure the realization of the objectives of this Contract.





H.  Settlement of Disputes


		43. Amicable Settlement

		43.1
The Parties shall seek to resolve any dispute amicably by mutual consultation. 


43.2
If either Party objects to any action or inaction of the other Party, the objecting Party may file a written Notice of Dispute to the other Party providing in detail the basis of the dispute. The Party receiving the Notice of Dispute will consider it and respond in writing within fourteen (14) days after receipt. If that Party fails to respond within fourteen (14) days, or the dispute cannot be amicably settled within fourteen (14) days following the response of that Party, Clause GCC 44.1 shall apply. 



		44. Dispute Resolution

		44
Any dispute, claim or controversy between the Parties arising under or related to this Contract including, but not limited to interpretation, performance, application, enforcement or breach thereof, shall be referred to mediation before, and as a condition precedent to, the initiation of arbitration proceedings in accordance with the provisions specified in the SCC.








II Special Conditions of Contract


[Notes in brackets are for guidance purposes only and should be deleted in the final text of the signed contract]


		Number of GC Clause

		Amendments of, and Supplements to, Clauses in the General Conditions of Contract



		1.1(b) and 3.1

		The Contract shall be construed in accordance with the laws of the Republic of Zambia.






		6.1 and 6.2

		The addresses are:


Zambia National Commercial Bank Plc


7th Floor Cairo Road


Cairo Road

LUSAKA


Attention :
xxxxxxxxxxx 

Facsimile :


E-mail        xxxxxxxxxxx

Supplier:
  xxxxxxxxxxxxx

Address           xxxxxxxxxxxxxxx

Attention :
  xxxxxxxx

Facsimile :
  xxxxxxxxx

E-mail (where permitted) :xxxxxxxxx



		8.1




		Not Applicable 



		9.1

		The Authorized Representatives are:


For the ZANACO: 

xxxxxxxxxxxxxxxx

Zambia National Commercial Bank Plc


7th Floor Cairo Road


Cairo Road


LUSAKA


For the Supplier: 

xxxxxxxxxxxxxxxx





		11.1

		The effectiveness condition is as provided below: 

(see Clause GCC.2.1, 

*receipt of Copy of Professional Indemnity Insurance cover as stated in GCC 24



		12.1 

		Termination of Contract for Failure to Become Effective:


The time period shall be fourteen (14) days.



		13.1

		Commencement of Services: Shall be within fourteen (14) days from the Effective Date.

Confirmation of Key Experts’ availability to start the Assignment shall be submitted to ZANACO in writing as a written statement signed by each Key Expert.



		14.1

		Expiration of Contract:


The time period shall be xxxxxxxxx unless extended by mutual consent of the parties 



		21 b.

		 ZANACO reserves the right to determine on a case-by-case basis whether the Suppliers hould be disqualified from providing works or non-consulting services due to a conflict of a nature described in Clause GCC 21.1.3








		23.1

		No additional provisions.


 [Notes to ZANACO and the Supplier: Any suggestions made by the Supplier in the Proposal to introduce exclusions/limitations of the Supplier’s liability under the Contract should be carefully scrutinized and approved by ZANACO prior to effecting any changes to what was included in the issued RFP. 

The Supplier’s liability should never be limited for loss or damage caused by the Supplier’s gross negligence or willful misconduct. 



		24.1




		The insurance coverage against the risks shall be as follows:

Professional Indemnity Insurance cover as stated in GCC 24



		27.1

		Exceptions to proprietary rights provision:


Not Applicable



		27.2




		The Supplier shall not use the information, documents, materials and software of the project for purposes unrelated to this Contract without the prior written approval of ZANACO.]



		32.1 


(a) through (e)

		Not Applicable



		32.1(f)

		Not Applicable





		38.1

		The Contract price is: as per Price schedule in Appendix B

Supplier is responsible for paying taxes as the Contract sum is inclusive of all local taxes.





		39.1 and 39.2

		Supplier is responsible for paying taxes as the Contract sum is inclusive of all local taxes.



		41.2

		The payment schedule:


Payment shall be made within 30 days after invoicing. 






		41.2.1  

		The advance bank payment guarantee should be in the currency of the Contract. (N/A)

The Supplier shall be entitled to a maximum of 20% advance of total consultancy fee to be made within 30 days after receipt of bank guarantee.


The following provision shall apply to the advance payment and the advance bank payment guarantee:


(1)  The bank guarantee will be released when the advance payment has been fully set off. 



		41.3 

		A Performance Security of XXXXX



		

		If required, the Performance Security shall be in the form of: Bank Guarantee



		

		Discharge of the Performance Security shall take place: 28 days after contract execution 





III. Appendices


Appendix A – Terms of Reference


This Appendix includes the final Terms of Reference (TORs) worked out by  ZANACO and the Supplier during the negotiations; dates for completion of various tasks; location of performance for different tasks; detailed reporting requirements and list of deliverables against which the payments to the Supplier will be made; ZANACO’s input, including counterpart personnel assigned by ZANACO to work on the Supplier’s team; specific tasks or actions that require prior approval by  ZANACO. 
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ERPupgrade

		Requirement ID		Name		User Story		Requirement Description		Vendor's comment		Compliant /Not Compliant/ Other		For Other, Please Explain

		ERP001		Oracle ERP Application and Database upgrade		As Zanaco Bank we want to upgrage oracle ERP from version R12.1.3 to 12.2.9 and Database from 11.2.0.4 to 19c mainy because our current version is coming End of support in December 2021. 		upgrade oracle ERP application from version R12.1.3 to 12.2.9 and Database 11.2.0.4 to 19C.

		ERP002		Other Nodes		The ERP node runs on 3 nodes. Production, DMZ and DR. The upgrade and patching must extend to all nodes		DMZ and DR nodes to also be upgraded/patched

		ERP003		Operating		Solaris has a lot of restriction.		Swift from Solaris 10 and 11  Apps and DB to Redheart 7.8

		ERP003		Application and Database Structure		To improve system avalability 		Setup Database and Application should be Active/Active for both prod and DR. 

		ERP004		DB and Application DR Setup		Improve DR faill over process for ERP Application		Setup to automate - DB and Appliplication replication at DR

		ERP005		ERP Auto - Replication/Failover to DR		We expect the implementor to configure autoreplecation and auto failover to the DR environment		Auto replication from production to DR and auto failover

		ERP006		Address Zanaco current issue list in Additional information Tab 1		The upgrade should also address all identified system missconfiguration which are a result of First implementation.		Resolve issues listed in Additional information Tab 1

		ERP007		Master Data Management		System as a lot of duplicates, Miss configurations that need to be resolved during the upgrade. Data to be cleaned up before loading in the upgraded system		Data to be cleaned up before loading in the upgraded system

		ERP008		System Mapping		Documentation of System process 		Document current business processess and any process improvement that might be required 

		ERP009		Change Item Codes 		Zanaco Inventory has a lot of miss configured Item codes and No standard naming convesion 		Create new item codes and Build in a standard naming convesion 

		ERP010		User Manuals		The current set user manual is not up to standard		Provide comprihesive and high quality user manuals. Idoit proof user manuals 

		ERP011		Training		For seamless adption of the system, users should be well trained. 		User training must be incremental

		ERP012		Change Management 		Change management is very key to a project success. 		Prepare the stakeholder for the coming of new and upgraded ERP application 

		ERP013		Project Management 		To insure that the life cycle to a project is followed through to completion 		Project Management

		ERP014		Post Implementation Support		Provision of support services post go live. 		Pot Go Live support

		ERP015		Patching 		We expect that all oracle recommended patches to be applied including security patched 		Apply all Oracle Recommended Patches for the application, Database and all security patches 

		ERP016		Intergration 		Vendor to migrate current intergration setup between oracle ERP, Sap-DWH and Flexcube Core banking System		Migrate Integration setup between ERP, SAP-DWH and Flexcube 

		ERP017		Custom Reports, pesonalaizations and Customizations 		We expect the implementor to migrate all current ERP Reports, pesonalizations, customizations		Custom Reports, pesonalizations and Customizations 
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Additional Information 1

		S/N		Pain Points		Deliverable Expectation		Report Date		Module Names		Priority
(Based on Benefit and Time)		Status

		1		Enable Auto Accounting iProcurement and PO Creation		No manual entry of Charge GL 		1-Jan-21		iProcurement 		High		open

		2		Setup Supplier Catelogue 		Ability to shop using iProcurement 		1-Jan-21		Sourcing		High		open

		3		Clean up miss configured item codes		New Name conversion and correct accounting setup		1-Jan-21		Inventory		High		open

		4		Introduce new naming conversion for all ITEM codes using international Standards 		Create Item Codes using UNSPC		1-Jan-21		Inventory		High		open

		5		Ability to decenntralize the purchase of Inventory items to end user departments and Branchanses.		Distribute the cost of procuring Inventory Item to End user departments 		1-Jan-21		Purchasing		High		open

		6		Setup Procurement contract module to send out the following alerts;
1. Renewal Expirly Notification
2. Miles stone Notification 
3. Creation 		Send out Contract notification 		1-Jan-21		Procurement Contract		High		open

		7		Unable to add and search for External contacts in Contracts Modules		Send out Contract notification 		1-Jan-21		Purchasing		High		open

		8		Review award approval 		Setup approval according to Limited approved by Management 		1-Jan-21		Sourcing		High		open

		9		Autocreate PO after award into an incomplete Status		Ability to edit PO after autocreate PO from award		1-Jan-21		Sourcing		High		open

		10		Create custom contract report (Template to be provided by end user)		Zanaco Contract Report		1-Jan-21		Contract Procurement		High		open

		11		Retire currect Asset Register and load a fresh one base on physical verification numbers 		Clean asset register 		1-Jan-21		Fixed Assets		High		open

		12		Asset Register Report not showing all assets 		Data Integrety asset register report		1-Jan-21		Fixed Assets		High		open

		13		Invoice Amotization for payment made in advance e.g. rentals 		Propose a Solution 		1-Jan-21		Victor Mbao		High		open

		14		Asset Mavement request		Updated Asset Register		1-Jan-21		Fixed Asset		High		open

		15		The affected system is running an older version of Oracle E-Business Suite application that is affected by multiple vulnerabilities.				1-Jan-21		iSupplier		High		open

		16		Change port isupplier port to 443 from 4443		secure connection		1-Jan-21				High		open

		17		iSupplier Vulnerabilities		The affected system is running an older version of Oracle E-Business Suite application that is affected by multiple vulnerabilities.
1. Unauthenticated/guest access to upload files page and 
2. Information Disclosure.
3. Open Redirect and Content Injection.
		1-Jan-21		iSupplier		High		open





Additional Information 2

		S/N		FUNCTION_NAME		TYPE		USER_FUNCTION_NAME

		1		XXEXPREP_FUN		JSP		XX Expense Report Form Function

		2		XXHRREQ_FUN		JSP		XXSSHR Imprest Form Function

		3		XXRSHPO_FUN		JSP		XX PO Receipt OAF Function

		4		XXZNZ001		FORM		Imprest Recovery

		5		XXZNZ_APPROVAL		FORM		Zanaco Approval Setup

		6		XXZNZ_ELEMENT_ASSIGNMENT		FORM		Zanaco Element Access

		7		XXZNZ_PER_PEOPLE		FORM		Zanaco People Entry(HR)

		8		XXZNZ_PER_PEOPLE_NEW		FORM		Zanaco People Entry(HR) - NEW

		9		XXZNZ_PER_PEOPLE_PAYROLL		FORM		Zanaco People Entry(Payroll)

		   		FUNCTION_NAME		TYPE		USER_FUNCTION_NAME

		1		ZF_BUDGET_TOPBOT_NODELOV		JSP		ZF_BUDGET_TOPBOT_NODELOV

		2		ZPB_WELCOME		JSP		ZPB_WELCOME_FUNC

		3		ZPB_REPOS_FUNC		JSP		ZPB_REPOS_FUNC

		4		ZPB_STATUS_FUNC		JSP		ZPB_STATUS_FUNC

		5		ZPB_MGR_CUR_USER_FUNC		JSP		ZPB_MGR_CUR_USER_FUNC

		6		ZPB_MGR_RET_TO_PORTAL_FUNC		JSP		ZPB_MGR_RET_TO_PORTAL_FUNC

		7		ZPB_HOME_FUNC		JSP		ZPB_HOME_FUNC

		8		ZPB_WORKLIST_FUNC		JSP		ZPB_WORKLIST_FUNC

		9		ZPB_ERR_DIALOG_BEAN_FUNC		JSP		ZPB_ERR_DIALOG_BEAN_FUNC

		10		ZPB_DOC_FUNC		JSP		ZPB_DOC_FUNC

		11		ZPB_DOC_PROP_FUNC		JSP		ZPB_DOC_PROP_FUNC

		12		ZPB_CREATE_DOC_FUNC		JSP		ZPB_CREATE_DOC_FUNC

		13		ZPB_QB_FUNC		JSP		ZPB_QB_FUNC

		14		ZPB_ANNOT_LIST_FUNC		JSP		ZPB_ANNOT_LIST_FUNC

		15		ZPB_ANNOT_EDIT_FUNC		JSP		ZPB_ANNOT_EDIT_FUNC

		16		ZPB_ANNOT_VIEW_FUNC		JSP		ZPB_ANNOT_VIEW_FUNC

		17		ZPB_ANNOT_CREATE_FUNC		JSP		ZPB_ANNOT_CREATE_FUNC

		18		ZPB_EXCEL_ENTRY_FUNC		JSP		ZPB_EXCEL_ENTRY_FUNC

		19		ZPB_SAVE_AS_FUNC		JSP		ZPB_SAVE_AS_FUNC

		20		ZPB_SAVE_OVERWRITE_FUNC		JSP		ZPB_SAVE_OVERWRITE_FUNC

		21		ZPB_PRINT_OPTIONS_FUNC		JSP		ZPB_PRINT_OPTIONS_FUNC

		22		ZPB_LOV_CONTAINER_FUNC		JSP		ZPB_LOV_CONTAINER_FUNC

		23		ZPB_FIND_MEMBER_FUNC		JSP		ZPB_FIND_MEMBER_FUNC

		24		ZPB_FORMAT_CUSTOMIZER_FUNC		JSP		ZPB_FORMAT_CUSTOMIZER_FUNC

		25		ZPB_INSERT_CALC_FUNC		JSP		ZPB_INSERT_CALC_FUNC

		26		ZPB_ADVANCED_LINK_FUNC		JSP		ZPB_ADVANCED_LINK_FUNC

		27		ZPB_DOC_EXPORT_OPTIONS_FUNC		JSP		ZPB_DOC_EXPORT_OPTIONS_FUNC

		28		ZPB_ORACLE_REPORTS_XML_FUNC		JSP		ZPB_ORACLE_REPORTS_XML_FUNC

		29		ZPB_CREATE_DOC_QB_FUNC		JSP		ZPB_CREATE_DOC_QB_FUNC

		30		ZPB_EDIT_COMP_FUNC		JSP		ZPB_EDIT_COMP_FUNC

		31		ZPB_REFINE_SEL_FUNC		JSP		ZPB_REFINE_SEL_FUNC

		32		ZPB_DEPENDENT_OBJS_FUNC		JSP		ZPB_DEPENDENT_OBJS_FUNC

		33		ZPB_DOC_SHARING_FUNC		JSP		ZPB_DOC_SHARING_FUNC

		34		ZPB_ADVANCE_SEARCH_FUNC		JSP		ZPB_ADVANCE_SEARCH_FUNC

		35		ZPB_DC_WORKSHEET_LIST_FUNC		JSP		ZPB_DC_WORKSHEET_LIST_FUNC

		36		ZPB_DC_WS_DATA_EDIT_FUNC		JSP		ZPB_DC_WS_DATA_EDIT_FUNC

		37		ZPB_DC_WS_DATA_FUNC		JSP		ZPB_DC_WS_DATA_FUNC

		38		ZPB_DC_WS_TARGETS_FUNC		JSP		ZPB_DC_WS_TARGETS_FUNC

		39		ZPB_DC_WS_TARGETS_EDIT_FUNC		JSP		ZPB_DC_WS_TARGETS_EDIT_FUNC

		40		ZPB_DC_WS_INSTRUCTIONS_FUNC		JSP		ZPB_DC_WS_INSTRUCTIONS_FUNC

		41		ZPB_DC_WS_REVIEW_FUNC		JSP		ZPB_DC_WS_REVIEW_FUNC

		42		ZPB_DC_WORKSHEET_VALIDATE_FUNC		JSP		ZPB_DC_WORKSHEET_VALIDATE_FUNC

		43		ZPB_DC_WORKSHEET_MESSAGE_FUNC		JSP		ZPB_DC_WORKSHEET_MESSAGE_FUNC

		44		ZPB_DC_STATUS_ERROR_FUNC		JSP		ZPB_DC_STATUS_ERROR_FUNC

		45		ZPB_CALCS_FUNC		JSP		ZPB_CALCS_FUNC

		46		ZPB_VIEW_PROC_FUNC		JSP		ZPB_VIEW_PROC_FUNC

		47		ZPB_CYCLES_FUNC		JSP		ZPB_CYCLES_FUNC

		48		ZPB_CYCLES_GENERAL_FUNC		JSP		ZPB_CYCLES_GENERAL_FUNC

		49		ZPB_CALENDAR_FUNC		JSP		ZPB_CALENDAR_FUNC

		50		ZPB_MODEL_FUNC		JSP		ZPB_MODEL_FUNC

		51		ZPB_SOLVE_CALC_VIEW_FUNC		JSP		ZPB_SOLVE_CALC_VIEW_FUNC

		52		ZPB_PROCESS_FUNC		JSP		ZPB_PROCESS_FUNC

		53		ZPB_CYCLES_ADD_COMMENTS		JSP		ZPB_CYCLES_ADD_COMMENTS

		54		ZPB_CYCLES_GENERAL_FUNC_RO		JSP		ZPB_CYCLES_GENERAL_FUNC_RO

		55		ZPB_CALENDAR_FUNC_RO		JSP		ZPB_CALENDAR_FUNC_RO

		56		ZPB_MODEL_FUNC_RO		JSP		ZPB_MODEL_FUNC_RO

		57		ZPB_SOLVE_CALC_VIEW_FUNC_RO		JSP		ZPB_SOLVE_CALC_VIEW_FUNC_RO

		58		ZPB_PROCESS_FUNC_RO		JSP		ZPB_PROCESS_FUNC_RO

		59		ZPB_CALENDAR_CHOOSE_MEM_FUNC		JSP		ZPB_CALENDAR_CHOOSE_MEM_FUNC

		60		ZPB_SOLVE_ALLOC_VIEW_FUNC		JSP		ZPB_SOLVE_ALLOC_VIEW_FUNC

		61		ZPB_SOLVE_ALLOC_VIEW_FUNC_RO		JSP		ZPB_SOLVE_ALLOC_VIEW_FUNC_RO

		62		ZPB_SOLVE_INPUT_VIEW_FUNC		JSP		ZPB_SOLVE_INPUT_VIEW_FUNC

		63		ZPB_SOLVE_INPUT_VIEW_FUNC_RO		JSP		ZPB_SOLVE_INPUT_VIEW_FUNC_RO

		64		ZPB_SOLVE_SHAPE_VIEW_FUNC		JSP		ZPB_SOLVE_SHAPE_VIEW_FUNC

		65		ZPB_SOLVE_SHAPE_VIEW_FUNC_RO		JSP		ZPB_SOLVE_SHAPE_VIEW_FUNC_RO

		66		ZPB_DRAFT_FUNC		JSP		ZPB_DRAFT_FUNC

		67		ZPB_BUS_PROC_FUNC		JSP		ZPB_BUS_PROC_FUNC

		68		ZPB_SOLVE_MAP_FUNC		JSP		ZPB_SOLVE_MAP_FUNC

		69		ZPB_DATA_SET_FUNC		JSP		ZPB_DATA_SET_FUNC

		70		ZPB_SOLVE_INPUT_LEVEL_FUNC		JSP		ZPB_SOLVE_INPUT_LEVEL_FUNC

		71		ZPB_CREATE_BUS_PROCESS_FUNC		JSP		ZPB_CREATE_BUS_PROCESS_FUNC

		72		ZPB_DISPLAY_VALIDATION_FUNC		JSP		ZPB_DISPLAY_VALIDATION_FUNC

		73		ZPB_UNIVERSE_FUNC		JSP		ZPB_UNIVERSE_FUNC

		74		ZPB_TASK_LOAD_DATA_FUNC		JSP		ZPB_TASK_LOAD_DATA_FUNC

		75		ZPB_ORDER_TASKS_FUNC		JSP		ZPB_ORDER_TASKS_FUNC

		76		ZPB_SELECT_SAVED_SEL_FUNC		JSP		ZPB_SELECT_SAVED_SEL_FUNC

		77		ZPB_CREATE_SELECTION_FUNC		JSP		ZPB_CREATE_SELECTION_FUNC

		78		ZPB_UPD_DIM_FUNC		JSP		ZPB_UPD_DIM_FUNC

		79		ZPB_TASK_CREATE_EVENT_FUNC		JSP		ZPB_TASK_CREATE_EVENT_FUNC

		80		ZPB_TASK_CURR_INSTANCE_FUNC		JSP		ZPB_TASK_CURR_INSTANCE_FUNC

		81		ZPB_TASK_CURR_TIME_FUNC		JSP		ZPB_TASK_CURR_TIME_FUNC

		82		ZPB_TASK_NOTIFY_FUNC		JSP		ZPB_TASK_NOTIFY_FUNC

		83		ZPB_TASK_REVIEW_FUNC		JSP		ZPB_TASK_REVIEW_FUNC

		84		ZPB_TASK_WAIT_FUNC		JSP		ZPB_TASK_WAIT_FUNC

		85		ZPB_REFINE_MODEL_SEL_FUNC		JSP		ZPB_REFINE_MODEL_SEL_FUNC

		86		ZPB_TASK_GEN_TEMPLATE_FUNC		JSP		ZPB_TASK_GEN_TEMPLATE_FUNC

		87		ZPB_TASK_DISTRIB_TEMP_FUNC		JSP		ZPB_TASK_DISTRIB_TEMP_FUNC

		88		ZPB_TASK_MANAGE_SUB_FUNC		JSP		ZPB_TASK_MANAGE_SUB_FUNC

		89		ZPB_SOLVE_ALLOC_EDIT_FUNC		JSP		ZPB_SOLVE_ALLOC_EDIT_FUNC

		90		ZPB_SOLVE_CALC_EDIT_FUNC		JSP		ZPB_SOLVE_CALC_EDIT_FUNC

		91		ZPB_SOLVE_INPUT_EDIT_FUNC		JSP		ZPB_SOLVE_INPUT_EDIT_FUNC

		92		ZPB_SOLVE_RULES_EDIT_FUNC		JSP		ZPB_SOLVE_RULES_EDIT_FUNC

		93		ZPB_SOLVE_SHAPE_EDIT_FUNC		JSP		ZPB_SOLVE_SHAPE_EDIT_FUNC

		94		ZPB_SOLVE_DEF_FUNC		JSP		ZPB_SOLVE_DEF_FUNC

		95		ZPB_ADMIN_HMPG_FUNC		JSP		ZPB_ADMIN_HMPG_FUNC

		96		ZPB_ADMIN_SETCURTIM_FUNC		JSP		ZPB_ADMIN_SETCURTIM_FUNC

		97		ZPB_MIGR_IMPORT_DOC_FUNC		JSP		ZPB_MIGR_IMPORT_DOC_FUNC

		98		ZPB_ORDER_FUNC		JSP		ZPB_ORDER_FUNC

		99		ZPB_NEW_SELECTION_FUNC		JSP		ZPB_NEW_SELECTION_FUNC

		100		ZPB_SOLVE_PROPAGATE_FUNC		JSP		ZPB_SOLVE_PROPAGATE_FUNC

		101		ZPB_DC_TEMPLATE_LIST_FUNC		JSP		ZPB_DC_TEMPLATE_LIST_FUNC

		102		ZPB_DC_SUBMISSION_STATUS_FUNC		JSP		ZPB_DC_SUBMISSION_STATUS_FUNC

		103		ZPB_DC_TEMPLATE_VIEW_DL_FUNC		JSP		ZPB_DC_TEMPLATE_VIEW_DL_FUNC

		104		ZPB_DC_CREATE_DL_FUNC		JSP		ZPB_DC_CREATE_DL_FUNC

		105		ZPB_DC_TEMPLATE_VIEW_FUNC		JSP		ZPB_DC_TEMPLATE_VIEW_FUNC

		106		ZPB_DC_TEMPLATE_DIST_FUNC		JSP		ZPB_DC_TEMPLATE_DIST_FUNC

		107		ZPB_DC_TEMPLATE_DIST_NEXT_FUNC		JSP		ZPB_DC_TEMPLATE_DIST_NEXT_FUNC

		108		ZPB_DC_TEMPLATE_EDIT_MODE_FUNC		JSP		ZPB_DC_TEMPLATE_EDIT_MODE_FUNC

		109		ZPB_GEN_TEMP_EDIT_SEL_FUNC		JSP		ZPB_GEN_TEMP_EDIT_SEL_FUNC

		110		ZPB_FWK_CONTROLLED_CALCS_FUNC		JSP		ZPB_FWK_CONTROLLED_CALCS_FUNC

		111		ZPB_DC_WS_DISTRIBUTE_FUNC		JSP		ZPB_DC_WS_DISTRIBUTE_FUNC

		112		ZPB_CREATE_CONT_CALC_FUNC		JSP		ZPB_CREATE_CONT_CALC_FUNC

		113		ZPB_TASK_EXCEPTION_CHECK_FUNC		JSP		ZPB_TASK_EXCEPTION_CHECK_FUNC

		114		ZPB_TASK_SOLVE_FUNC		JSP		ZPB_TASK_SOLVE_FUNC

		115		ZPB_MGR_NEW_USER_FUNC		JSP		ZPB_MGR_NEW_USER_FUNC

		116		ZPB_MGR_EXP_USER_FUNC		JSP		ZPB_MGR_EXP_USER_FUNC

		117		ZPB_MGR_OWNER_DIMS_FUNC		JSP		ZPB_MGR_OWNER_DIMS_FUNC

		118		ZPB_MGR_ACCESS_MNT_FUNC		JSP		ZPB_MGR_ACCESS_MNT_FUNC

		119		ZPB_MGR_OWNER_RFS_FUNC		JSP		ZPB_MGR_OWNER_RFS_FUNC

		120		ZPB_MGR_USER_SCOPE_FUNC		JSP		ZPB_MGR_USER_SCOPE_FUNC

		121		ZPB_MGR_WRITEACCESS_RFS_FUNC		JSP		ZPB_MGR_WRITEACCESS_RFS_FUNC

		122		ZPB_MGR_SHADOW_MNT_FUNC		JSP		ZPB_MGR_SHADOW_MNT_FUNC

		123		ZPB_USER_PROFILE_FUNC		JSP		ZPB_USER_PROFILE_FUNC

		124		ZPB_MGR_METASCOPE_CALCS_FUNC		JSP		ZPB_MGR_METASCOPE_CALCS_FUNC

		125		ZPB_MGR_METASCOPE_MNT_FUNC		JSP		ZPB_MGR_METASCOPE_MNT_FUNC

		126		ZPB_MGR_METASCOPE_UPDATE_FUNC		JSP		ZPB_MGR_METASCOPE_UPDATE_FUNC

		127		ZPB_MGR_READACCESS_MNT_FUNC		JSP		ZPB_MGR_READACCESS_MNT_FUNC

		128		ZPB_MGR_READACCESS_RFS_FUNC		JSP		ZPB_MGR_READACCESS_RFS_FUNC

		129		ZPB_MGR_READACCESS_RULE_FUNC		JSP		ZPB_MGR_READACCESS_RULE_FUNC

		130		ZPB_MGR_READACCESS_STEPS_FUNC		JSP		ZPB_MGR_READACCESS_STEPS_FUNC

		131		ZPB_MGR_USER_ACCESS_CTRLS_FUNC		JSP		ZPB_MGR_USER_ACCESS_CTRLS_FUNC

		132		ZPB_MGR_REASSIGN_FUNC		JSP		ZPB_MGR_REASSIGN_FUNC

		133		ZPB_MGR_WRITEACCESS_RULE_FUNC		JSP		ZPB_MGR_WRITEACCESS_RULE_FUNC

		134		ZPB_MGR_OWNER_RULE_FUNC		JSP		ZPB_MGR_OWNER_RULE_FUNC

		135		ZPB_MGR_USER_ACCESS_EDIT_FUNC		JSP		ZPB_MGR_USER_ACCESS_EDIT_FUNC

		136		ZPB_USER_PROFILE_REVERT_FUNC		JSP		ZPB_USER_PROFILE_REVERT_FUNC

		137		ZPB_USER_PROFILE_MNT_FUNC		JSP		ZPB_USER_PROFILE_MNT_FUNC

		138		ZPB_EXPRESS_MONITOR		JSP		ZPB_EXPRESS_MONITOR_FUNC

		139		ZPB_PERSONAL_METADATA		JSP		ZPB_PERSONAL_METADATA

		140		ZPB_SCHEMA_FUNC		JSP		ZPB Admin Integration Dimension Defaults

		141		ZPB_DOC_LIST_CUSTOM_F		JSP		Enterprise Planning and Budgeting Report List Customization

		142		ZPB_DOC_LIST_FOLDER_F		JSP		Enterprise Planning and Budgeting Report List Folder Select

		143		ZPB_DOC_LIST_PORTLET_F		WEBPORTLET		Enterprise Planning and Budgeting Report List Portlet

		144		ZPB_DOC_LIST_FULL_F		JSP		Enterprise Planning and Budgeting Full Report List

		145		ZPB_DOC_CUST_PORTLET_FUNC		JSP		Enterprise Planning and Budgeting Report Customization

		146		ZPB_DOC_CUST_DOC_FUNC		JSP		Enterprise Planning and Budgeting Report Selection

		147		ZPB_DOC_PORTLET_F		WEBPORTLET		Enterprise Planning and Budgeting Report Portlet

		148		ZPB_PRODUCT_BRANDING		SUBFUNCTION		Enterprise Planning and Budgeting

		149		ZPB_ADMIN_DATAIMPORTDEFAULTS_F		JSP		ZPB_ADMIN_DATAIMPORTDEFAULTS_F

		150		ZPB_REQUEST_F		JSP		ZPB_REQUEST_F

		151		ZPB_PRS_AW_DCONN_FUNC		JSP		ZPB_PRS_AW_DCONN_FUNC

		152		ZPB_MGR_NOCONNECT_FUNC		JSP		ZPB_MGR_NOCONNECT_FUNC

		153		ZX_HOME_PAGE		JSP		E-Business Tax Home Page

		154		ZXEVNTTAXDEFNSEARCHPAGE		JSP		Events Tax Definition

		155		ZX_RATES_SEARCH		JSP		Tax Rate

		156		ZX_PTP_SEARCH		JSP		Party Tax Profiles

		157		ZXGLXST		FORM		Tax Options

		158		ZX_RULES_SRCH		JSP		Tax Rules Search Page

		159		ZX_LOOKUPS_W		JSP		Tax Lookups Wrapper

		160		ZX_GEO_TAX_ZONE_TYPE_W		JSP		Tax Zone Type Wrapper

		161		ZX_CP_REQUEST_W		JSP		Tax Concurrent Requests Wrapper

		162		ZX_CP_REQUEST_SET_W		JSP		Tax Concurrent Request Set Wrapper

		163		ZX_CP_VIEW_REQUESTS_W		JSP		Tax Concurrent View Requests Wrapper

		164		ZPB_PUBLISH_DOC_FUNC		JSP		ZPB_PUBLISH_DOC_FUNC

		165		ZPB_PRINTER_FRIENDLY_FUNC		JSP		ZPB_PRINTER_FRIENDLY_FUNC

		166		ZPB_DC_WS_IMP_OPT_FUNC		JSP		ZPB_DC_WS_IMP_OPT_FUNC

		167		ZPB_DC_WS_EXP_OPT_FUNC		JSP		ZPB_DC_WS_EXP_OPT_FUNC

		168		ZPB_DC_CHOOSE_CURRENCY_FUNC		JSP		ZPB_DC_CHOOSE_CURRENCY_FUNC

		169		ZPB_AF_FRM_VW_FUNC		JSP		ZPB_AF_FRM_VW_FUNC

		170		ZPB_DC_WS_REVIEW_EDIT_FUNC		JSP		ZPB_DC_WS_REVIEW_EDIT_FUNC

		171		ZPB_CREATE_CALC_FUNC		JSP		ZPB_CREATE_CALC_FUNC

		172		ZPB_SOLVE_DIM_HANDLE_EDIT_FUNC		JSP		ZPB_SOLVE_DIM_HANDLE_EDIT_FUNC

		173		ZPB_SOLVE_DIM_HANDLE_REF_SEL		JSP		ZPB_SOLVE_DIM_HANDLE_REF_SEL

		174		ZPB_SOLVE_IO_EDIT_FUNC		JSP		ZPB_SOLVE_IO_EDIT_FUNC

		175		ZPB_SOLVE_IO_REF_SEL_FUNC		JSP		ZPB_SOLVE_IO_REF_SEL_FUNC

		176		ZPB_TASK_EXCP_CHECK_CALC		JSP		ZPB_TASK_EXCP_CHECK_CALC

		177		ZPB_DUPLICATE_BUS_PROCESS_FUNC		JSP		ZPB_DUPLICATE_BUS_PROCESS_FUNC

		178		ZPB_EMBED_VALIDATIONS		JSP		BP Validations

		179		ZPB_SOLVE_HIER_ORDER_FUNC		JSP		ZPB_SOLVE_HIER_ORDER_FUNC

		180		ZPB_ADMIN_LOAD_EXCH_RATES_FUNC		JSP		ZPB_ADMIN_LOAD_EXCH_RATES_FUNC

		181		ZPB_REP_EXCEL		JSP		EPB Reporting: Excel Add in

		182		ZPB_VIEW_MAINTENANCE_FUNC		JSP		ZPB_VIEW_MAINTENANCE_FUNC

		183		ZPB_VM_DEFAULT_DIMMEM_FUNC		JSP		ZPB_VM_DEFAULT_DIMMEM_FUNC

		184		ZPB_VM_COPYDATA_FROM_FUNC		JSP		ZPB_VM_COPYDATA_FROM_FUNC

		185		ZPB_VM_COPY_DIM_MEMBERS_FUNC		JSP		ZPB_VM_COPY_DIM_MEMBERS_FUNC

		186		ZPB_VM_COPYDATA_COMPLETE_FUNC		JSP		ZPB_VM_COPYDATA_COMPLETE_FUNC

		187		ZPB_COPYDATA_RFS_FUNC		JSP		ZPB_COPYDATA_RFS_FUNC

		188		ZPB_FWK_RESTRICT_VIEW_FUNC		JSP		ZPB_FWK_RESTRICT_VIEW_FUNC

		189		ZPB_FWK_SELECT_TIME_FUNC		JSP		ZPB_FWK_SELECT_TIME_FUNC

		190		ZPB_FWK_RESTRICT_EXCL_FUNC		JSP		ZPB_FWK_RESTRICT_EXCL_FUNC

		191		ZPB_FWK_RESTRICT_VIEW_TSK_FUNC		JSP		ZPB_FWK_RESTRICT_VIEW_TSK_FUNC

		192		ZPB_TASK_PUBLISH_FUNC		JSP		ZPB_TASK_PUBLISH_FUNC

		193		ZPB_TASK_PUBLISH_PREVIEW_FUNC		JSP		ZPB_TASK_PUBLISH_PREVIEW_FUNC

		194		ZPB_SOLVE_RULES_VIEW_FUNC		JSP		ZPB_SOLVE_RULES_VIEW_FUNC

		195		ZPB_CURRENCY_OPTIONS_FUNC		JSP		ZPB_CURRENCY_OPTIONS_FUNC

		196		ZPB_CHOOSE_CURRENCY_FUNC		JSP		ZPB_CHOOSE_CURRENCY_FUNC

		197		ZPB_TASK_BAREFRESH_FUNC		JSP		ZPB_TASK_BAREFRESH_FUNC

		198		ZPB_MONITOR_CM_REQUESTS_FUNC		JSP		ZPB_MONITOR_CM_REQUESTS_FUNC

		199		ZPB_OX		JSP		ZPB_OX

		200		ZPB_REFRESH_VIEW_FUNC		JSP		ZPB_REFRESH_VIEW_FUNC

		201		ZPB_BUSAREA_MAIN_FUNC		JSP		ZPB_BUSAREA_MAIN_FUNC

		202		ZPB_BUSAREA_DRAFT_MAIN_FUNC		JSP		ZPB_BUSAREA_DRAFT_MAIN_FUNC

		203		ZPB_BUSAREA_DRAFT_VW_FUNC		JSP		ZPB_BUSAREA_DRAFT_VW_FUNC

		204		ZPB_BUSAREA_DRAFT_UPD_FUNC		JSP		ZPB_BUSAREA_DRAFT_UPD_FUNC

		205		ZPB_BUSAREA_REFDIM_SLHIER_FUNC		JSP		ZPB_BUSAREA_REFDIM_SLHIER_FUNC

		206		ZPB_BUSAREA_REFDIM_SLLVL_FUNC		JSP		ZPB_BUSAREA_REFDIM_SLLVL_FUNC

		207		ZPB_BUSAREA_REFDIM_SLATTR_FUNC		JSP		ZPB_BUSAREA_REFDIM_SLATTR_FUNC

		208		ZPB_BUSAREA_REFDIM_MEMB_FUNC		JSP		ZPB_BUSAREA_REFDIM_MEMB_FUNC

		209		ZPB_BUSAREA_REFDIM_FLTR_FUNC		JSP		ZPB_BUSAREA_REFDIM_FLTR_FUNC

		210		ZPB_BUSAREA_REFDIM_VATTR_FUNC		JSP		ZPB_BUSAREA_REFDIM_VATTR_FUNC

		211		ZPB_BUSAREA_REFDIM_VHIER_FUNC		JSP		ZPB_BUSAREA_REFDIM_VHIER_FUNC

		212		ZPB_BUSAREA_REFDIM_VMEMB_FUNC		JSP		ZPB_BUSAREA_REFDIM_VMEMB_FUNC

		213		ZPB_BUSAREA_USERS_FUNC		JSP		ZPB_BUSAREA_USERS_FUNC

		214		ZPB_BUSAREA_COMMENT_ADD_FUNC		JSP		ZPB_BUSAREA_COMMENT_ADD_FUNC

		215		ZPB_BUSAREA_REFDIM_VW_FUNC		JSP		ZPB_BUSAREA_REFDIM_VW_FUNC

		216		ZPB_BUSAREA_FDR_CHOOSE_FUNC		JSP		ZPB_BUSAREA_FDR_CHOOSE_FUNC

		217		ZPB_BUSAREA_CHOOSE_FUNC		JSP		ZPB_BUSAREA_CHOOSE_FUNC

		218		ZPB_REQUEST_FUNC		JSP		ZPB_REQUEST_FUNC

		219		ZX_RULES_PRIORITY		JSP		Rules Priority Reorder Page

		220		ZX_FC_CODE_REP_CODE_CREATE		JSP		Fiscal Classification Reporting Code Association Create Page

		221		ZX_FC_CODE_REP_CODE_UPDATE		JSP		Fiscal Classification Reporting Code Association Update Page

		222		ZX_FC_CODE_REP_CODE_VIEW		JSP		Fiscal Classification Reporting Code Association View Page

		223		ZX_REGIMES_SEARCH		JSP		Tax Regimes

		224		ZX_TAXES_SEARCH		JSP		Taxes

		225		ZX_STATUS_SEARCH		JSP		Tax Status

		226		ZX_FORMULA_SEARCH		JSP		Tax Formula

		227		ZX_JURISDICTIONS_SEARCH		JSP		Jurisdictions Page

		228		ZX_RECRATES_SEARCH		JSP		Recovery Rates

		229		ZX_EXCEPTION_SRCH		JSP		Tax Exception Page

		230		ZX_REPORTING_SEARCH		JSP		Tax Reporting Types

		231		ZX_FC_THIRD_PARTY_SEARCH		JSP		Third Party

		232		ZX_FC_LEGAL_PARTY_SEARCH		JSP		Legal Party

		233		ZX_FC_PRODUCT_SEARCH		JSP		Product

		234		ZX_FC_TRANSACTION_SEARCH		JSP		Transaction

		235		ZX_FC_DOCUMENT_SEARCH		JSP		Document

		236		ZX_FC_USER_DEFINED_SEARCH		JSP		User Defined

		237		ZX_FC_PROD_INTENDED_USE_SRCH		JSP		Product Intended Use

		238		ZX_TRX_BIZ_FLATLIST_SRCH		JSP		Transaction Business Category

		239		ZX_COUNTRYDEFAULTS_SEARCH		JSP		Country Defaults

		240		ZX_CONDITION_GROUP_SEARCH		JSP		Tax Condition Groups

		241		ZX_TAX_RULES_SEARCH		JSP		Tax Rules

		242		ZX_DET_FACTOR_TEMPL_SEARCH		JSP		Tax Determining Factor Templates

		243		ZX_DETFACTORS_SEARCH		JSP		Tax Determining Factors Search Page

		244		ZXCONTOWNOPTSEARCHPAGE		JSP		Content Owner Tax options

		245		ZX_DET_FACTORS_TEST		JSP		Tax Determining Factors Test

		246		ZX_TAX_OPTION_SEARCH		JSP		Application Tax Options

		247		ZX_SRVC_MAPP_SEARCH		JSP		Provider Services Mapping Search

		248		ZX_SRVC_EXTN_SEARCH		JSP		Provider Services Extension Search

		249		ZX_SRVC_EXTN_CREATE		JSP		Provider Services Extension Create

		250		ZX_SRVC_EXTN_UPDATE		JSP		Provider Services Extension Update

		251		ZX_SRVC_MAPP_CREATE		JSP		Provider Services Mapping Create

		252		ZX_SRVC_MAPP_UPDATE		JSP		Provider Services Mapping Update

		253		ZXTRXSIM		FORM		Tax Simulator

		254		ZX_GLOBAL_BUTTON_OLN		JSP		Oracle Learning Network

		255		ZX_GLOBAL_BUTTON_OPN		JSP		Oracle Partner Network

		256		ZX_FC_TYPES_SEARCH		JSP		Fiscal Classification Types

		257		ZX_JUR_ACC_INTER		JSP		Tax Jurisdiction Accounts Intermediate Page

		258		ZX_JUR_ACC_CREATE		JSP		Tax Jurisdiction Accounts Create Page

		259		ZX_JUR_ACC_UPDATE		JSP		Tax Jurisidiction Accounts Update Page

		260		ZX_JUR_ACC_VIEW		JSP		Tax Jurisdiction Accounts View Page

		261		ZX_JURIS_ACCOUNT_INTER_VIEW		JSP		ax Jurisdiction View Accounts Internmediate Page

		262		ZX_DTL_TAXLINE_RESULTS		JSP		Detail Tax Lines Results Page

		263		ZX_DTL_TAXLINE_CREATE		JSP		Detail Tax Lines Create Page

		264		ZX_DTL_TAXLINE_UPDATE		JSP		Detail Tax Line Update Page

		265		ZX_DTL_TAXLINE_VIEW		JSP		Detail Tax Line View Page

		266		ZX_SUMMARY_TAXLINE_RESULTS		JSP		Summary Tax Lines Results Page

		267		ZX_SUMMARY_TAXLINE_CREATE		JSP		Summary Tax Line Create Page

		268		ZX_REPORTING_CREATE		JSP		Tax Reporting Types Create

		269		ZX_REPORTING_UPDATE		JSP		Tax Reporting Types Update

		270		ZX_REPORTING_VIEW		JSP		Tax Reporting Types View

		271		ZX_EXEMPTION_CREATE		JSP		Create Exemption Page

		272		ZX_DETFACTORS_VIEW_APP		JSP		View Supported Applications for Tax Determining Factors

		273		ZX_EXEMPTION_UPDATE		JSP		Update Exemption Page

		274		ZX_TAX_ACCOUNT_CREATE		JSP		Tax Accounts Create Page

		275		ZX_SERVICE_EXTENSION_CREATE		JSP		Provider Services Extension Create

		276		ZX_SERVICE_EXTENSION_SEARCH		JSP		Provider Services Extension Search

		277		ZX_SERVICE_EXTENSION_UPDATE		JSP		Provider Services Extension Update

		278		ZX_SERVICE_MAPPING_CREATE		JSP		Provider Services Mapping Create

		279		ZX_SERVICE_MAPPING_SEARCH		JSP		Provider Services Mapping Search

		280		ZX_SERVICE_MAPPING_UPDATE		JSP		Provider Services Mapping Update

		281		ZX_EXEMPTION_VIEW		JSP		View Exemption Page

		282		ZX_TAX_ACCOUNT_INTER		JSP		Tax Accounts Intermediate Page

		283		ZX_TAX_ACCOUNT_INTER_VIEW		JSP		Tax Accounts Intermediate View page

		284		ZX_TAX_ACCOUNT_UPDATE		JSP		Tax Accounts Update Page

		285		ZX_DET_FACTORS_UPDATE		JSP		Tax Determining Factors Update

		286		ZX_TAX_ACCOUNT_VIEW		JSP		Tax Accounts View Page

		287		ZX_UPDATE		JSP		Update Rules

		288		ZX_CUST_FUNCTION		SUBFUNCTION		Cust function

		289		ZX_TAX_RULES_ASSOC_CONDN_VIEW		JSP		Tax Rules Associate Conditions View Only Page

		290		ZX_RECRATES_UPDATE		JSP		Recovery Rates Update

		291		ZX_RECRATES_CREATE		JSP		Recovery Rates Create

		292		ZX_RECRATES_VIEW		JSP		Recovery Rates View

		293		ZX_RECRATES_DUPLICATE		JSP		Recovery Rates Duplicate

		294		ZX_FC_TYPE_VIEW		JSP		Fiscal Classification Type View Page

		295		ZX_PTP_CREATE		JSP		Party Tax Profiles Create

		296		ZX_PTP_UPDATE		JSP		Party Tax Profiles Update

		297		ZX_PTP_VIEW		JSP		Party Tax Profiles View

		298		ZX_REGISTRATIONS_UPDATE		JSP		Tax Registrations Update

		299		ZX_REGISTRATIONS_VIEW		JSP		Tax Registrations View

		300		ZX_REGISTRATIONS_CREATE		JSP		Tax Registrations Create

		301		ZX_PTP_REG_ACCOUNTS		JSP		Tax Registration To Accounts Intermediate Page

		302		ZX_REG_ACCOUNT_CREATE		JSP		Tax Registration Account Create Page

		303		ZX_FC_ASSOC_REGIME_VIEW		JSP		Fiscal Classification Associate Regimes View Page

		304		ZX_DRV_TEMPL_SEARCH		JSP		Driver Templates Search Page For Set Conditions

		305		ZX_TAX_RULES_ASSOC_CONDN_GROUP		JSP		Tax Rules Associate Condition Groups Page

		306		ZX_TAX_RULES_ASSOC_CONDITIONS		JSP		Tax Rules Associate Conditions Page

		307		ZX_RATES_ACCOUNTS_CREATE		JSP		Tax Rates to Accounts Create Page

		308		ZX_JUR_RATES_CREATE		JSP		Tax Jurisdiction Rates Create Page

		309		ZX_JUR_RATES_DETAILS_CREATE		JSP		Tax Jurisdiction Rates Create Details Page

		310		ZX_JUR_RATES_DETAILS_UPDATE		JSP		Tax Jurisdiction Rates Update Details Page

		311		ZX_JUR_RATES_DETAILS_VIEW		JSP		Tax Jurisdiction Rates View Details Page

		312		ZX_JUR_RATES_CREATE_DUP		JSP		Tax Jurisdiction Rates Create Duplicate Page

		313		ZX_JUR_RATES_UPDATE_DUP		JSP		Tax Jurisdiction Rates Update Duplicate Page

		314		ZX_JUR_RATES_UPDATE		JSP		Tax Jurisdiction Rates Update Page

		315		ZX_JUR_RATES_VIEW		JSP		Tax Jurisdiction Rates View Page

		316		ZX_JUR_RATES_ACC_INTER		JSP		Tax Jurisdiction Rates to Accounts Intermediate Page

		317		ZX_JUR_RATES_ACC_CREATE		JSP		Tax Jurisdiction Rates Accounts Create Page

		318		ZX_JUR_RATES_ACC_VIEW		JSP		Tax Jurisdiction Rates Accounts View Page

		319		ZX_JUR_RATES_ACC_UPDATE		JSP		Tax Jurisdiction Rates Accounts Update Page

		320		ZX_GLOBAL_MENU_OLN_URL		WWW		OLN Absolute url

		321		ZX_DET_FACTOR_TEMPL_CREATE		JSP		Tax Determining Factor Templates Create

		322		ZX_JURISDICTIONS_CREATE		JSP		Create Jurisdictions Page

		323		ZX_DET_FACTOR_TEMPL_VIEW		JSP		Tax Determining Factor Templates View

		324		ZX_DET_FACTOR_TEMPL_UPDATE		JSP		Tax Determining Factor Templates Update

		325		ZX_FC_TYPE_CREATE_INTER		JSP		Fiscal Classification Type Create Intermediate Page

		326		ZX_FC_TYPE_DUPLICATE		JSP		Duplicate Fiscal Classification Type

		327		ZX_CONDITIONS_CREATE		JSP		Tax Conditions Create

		328		ZX_CONDITION_GROUP_CREATE		JSP		Tax Condition Group Create

		329		ZX_CONDITION_GROUP_UPDATE		JSP		Tax Condition Group Update

		330		ZX_CONDITION_GROUP_VIEW		JSP		Tax Condition Group View

		331		ZX_DRIVER_SETS_SEARCH		JSP		Driver Sets

		332		ZX_DRIVER_SET_DEFINE		JSP		Driver Set Define

		333		ZX_DRIVER_SET_REVIEW		JSP		Driver Set Review

		334		ZX_DRIVER_SET_UPDATE		JSP		Driver Set Update

		335		ZX_DRIVER_SET_VIEW		JSP		Driver Set View

		336		ZX_DRIVER_TEMPLATE_CREATE		JSP		Tax Driver Template Create

		337		ZX_DRIVER_TEMPLATE_SEARCH		JSP		Tax Driver Template

		338		ZX_DRIVER_TEMPLATE_UPDATE		JSP		Tax Driver Template Update

		339		ZX_DRIVER_TEMPLATE_VIEW		JSP		Tax Driver Template View

		340		ZX_EXIST_SRVC_TYP_PARAM_CREATE		JSP		Create Service Type Parameters for existing Service Type

		341		ZX_FC_ASSOC_REGIME		JSP		Fiscal Classification Associate Regimes Page

		342		ZX_FC_ASSOC_REGIME_UPDATE		JSP		Fiscal Classification Associate Regimes Update Page

		343		ZX_FC_CODES_HGRID		JSP		Fiscal Classification Codes HGrid Page

		344		ZX_FC_CODE_CREATE		JSP		Fiscal Classification Codes Create Page

		345		ZX_FC_CODE_UPDATE		JSP		Fiscal Classification Codes Update Page

		346		ZX_FC_TYPE_CREATE		JSP		Fiscal Classification Type Create Page

		347		ZX_FC_TYPE_SEARCH		JSP		Fiscal Classifications

		348		ZX_FC_TYPE_UPDATE		JSP		Fiscal Classification Type Update Page

		349		ZX_FC_VIEW		JSP		Fiscal Classifications View Page

		350		ZX_FORMULA_CREATE		JSP		Tax Formula Create

		351		ZX_FORMULA_UPDATE		JSP		Tax Formula Update

		352		ZX_FORMULA_VIEW		JSP		Tax Formula View

		353		ZX_PAGE2		JSP		Testing page

		354		ZX_PROCESS_RESULTS_CREATE		JSP		Process Results Create

		355		ZX_PROCESS_RESULTS_DEFINE		JSP		Process Results Define

		356		ZX_PROCESS_RESULT_UPDATE		JSP		Process Result Update

		357		ZX_R2R_HGRID_PAGE		JSP		Regimes To Rates Hgrid Page

		358		ZX_RATES_CREATE		JSP		Create Tax Rate

		359		ZX_RATES_DETAILS_CREATE		JSP		Create Tax Rate Details

		360		ZX_RATES_DETAILS_UPDATE		JSP		Update Tax Rate Details

		361		ZX_RATES_DETAILS_VIEW		JSP		View Tax Rate Details

		362		ZX_RATES_UPDATE		JSP		Update Tax Rate

		363		ZX_RATES_VIEW		JSP		View Tax Rate

		364		ZX_REGIMES_CREATE		JSP		Create Tax Regimes

		365		ZX_REGIMES_UPDATE		JSP		Tax Regimes Update

		366		ZX_REGIMES_VIEW		JSP		Tax Regimes View

		367		ZX_SET_CONDITIONS_DEFINE		JSP		Set Conditions Define

		368		ZX_SET_CONDITION_UPDATE		JSP		Set Condition Update

		369		ZX_STATUS_CREATE		JSP		 Tax Status Create Page

		370		ZX_STATUS_UPDATE		JSP		Tax Status Update Page

		371		ZX_STATUS_VIEW		JSP		Tax Status View Page

		372		ZX_TAXES_CREATE		JSP		Create Taxes Page

		373		ZX_TAXES_UPDATE		JSP		Update Taxes Page

		374		ZX_TAX_FIRST_PAGE		JSP		Taxes First Page

		375		ZX_TAX_RULES_CREATE		JSP		Tax Rules Create Page

		376		ZX_TAX_RULES_UPDATE		JSP		Tax Rules Update Page

		377		ZX_TAX_RULES_VIEW		JSP		Tax Rules View Page

		378		ZX_TEST1		JSP		test111

		379		ZX_TRX_BIZ_CREATE		JSP		Transaction Business Category Create Page

		380		ZX_TRX_BIZ_HGRID_SRCH		JSP		Transaction Business Category Search Hgrid Page

		381		ZX_TRX_BIZ_UPDATE		JSP		Transaction Business Category Update Page

		382		ZX_TRX_BIZ_VIEW		JSP		Transaction Business Category View Page

		383		ZXEVNTTAXDEFNVIEWOPTPAGE		JSP		View Event Class Options Page

		384		ZXCONTOWNOPTUPDATEPAGE		JSP		Update Content Owner Tax options page

		385		ZXCONTOWNOPTCREATEPAGE2		JSP		Create Content Owner Tax options page2

		386		ZXCONTOWNOPTVIEWPAGE		JSP		View Content Owner Tax options page

		387		ZX_RATES_DUPLICATE		JSP		Duplicate Create Tax Rate Page

		388		ZX_RATES_ACCOUNTS		JSP		Tax Rates to Accounts Intermediate Page

		389		ZX_RATES_ACCOUNT_UPDATE		JSP		Tax Rates to Accounts Update Page

		390		ZX_RATES_ACCOUNTS_VIEW		JSP		Tax Rates to Accounts View Page

		391		ZX_RATES_UPDATE_DUPLICATE		JSP		Update Tax Rate Duplicate Page

		392		ZX_TAX_RULES_ASSOC_GROUP_UPD		JSP		Tax Rules Associate Condition Groups Update Page

		393		ZXEVNTTAXDEFNVIEWMAPPAGE		JSP		View Event Class Mapping Page

		394		ZX_JURISDICTIONS_UPDATE		JSP		Update Jurisdictions Page

		395		ZX_JURISDICTIONS_VIEW		JSP		View Jurisdictions Page

		396		ZX_JURISDICTIONS_MASS_CREATE		JSP		Mass Create Jurisdictions Page

		397		ZX_JURISDICTIONS_MASS_UPDATE		JSP		Mass Update Jurisdictions Page

		398		ZX_COUNTRYDEFAULTS_CREATE		JSP		Create Country Defaults

		399		ZX_COUNTRYDEFAULTS_UPDATE		JSP		Update Country Defaults

		400		ZX_COUNTRYDEFAULTS_VIEW		JSP		View Country Defaults

		401		ZX_REG_ACCOUNT_UPDATE		JSP		Tax Registration Account Update Page

		402		ZX_REG_ACCOUNT_VIEW		JSP		Tax Registration Account View Page

		403		ZX_PTP_REG_ACCOUNTS_VIEW		JSP		Tax Registration Account Intermediate Page

		404		ZX_PTP_SRVC_SUB_CREATE		JSP		Create Service Subscriptions Page (PTP Flow)

		405		ZX_PTP_SRVC_EXCLS_CREATE		JSP		Create Service Subscription Exclusions Page (PTP Flow)

		406		ZX_PTP_SRVC_SUB_UPDATE		JSP		Update Service Subscriptions Page (PTP Flow)

		407		ZX_PTP_SRVC_EXCLS_UPDATE		JSP		Update Service Subscription Exclusions Page (PTP Flow)

		408		ZX_PTP_SRVC_SUB_VIEW		JSP		View Service Subscriptions Page (PTP Flow)

		409		ZX_PTP_SRVC_EXCLS_VIEW		JSP		View Service Subscription Exclusions Page (PTP Flow)

		410		ZX_REG_SBSCRPTN_CREATE		JSP		Create Subscription Options Page (Regimes Flow)

		411		ZX_REG_SRVC_SUB_CREATE		JSP		Create Service Subscriptions Page (Regimes Flow)

		412		ZX_REG_SRVC_EXCLS_CREATE		JSP		Create Service Subscription Exclusions Page (Regimes Flow)

		413		ZX_REG_SBSCRPTN_UPDATE		JSP		Update Subscription Options Page (Regimes Flow)

		414		ZX_REG_SRVC_SUB_UPDATE		JSP		Update Service Subscriptions Page (Regimes Flow)

		415		ZX_REG_SRVC_EXCLS_UPDATE		JSP		Update Service Subscription Exclusions Page (Regimes Flow)

		416		ZX_REG_SRVC_SUB_VIEW		JSP		View Service Subscriptions Page (Regimes Flow)

		417		ZX_REG_SRVC_EXCLS_VIEW		JSP		View Service Subscription Exclusions Page (Regimes Flow)

		418		ZX_TAX_OPTION_CREATE		JSP		Application Tax Options Create

		419		ZX_TAX_OPTION_UPDATE		JSP		Application Tax Options Update

		420		ZX_TAX_OPTION_VIEW		JSP		Application Tax Options View

		421		ZX_SUMMARY_TAXLINE_UPDATE		JSP		Summary Tax Line Update Page

		422		ZX_SUMMARY_TAXLINE_VIEW		JSP		Summary Tax Line View Page

		423		ZX_SUMMARY_TAXLINE_ALLOCATE		JSP		Summary Tax Line Allocate Page

		424		ZX_TAX_DISTRIBUTION_RESULTS		JSP		Tax Distribution Results Page

		425		ZX_TAX_DISTRIBUTION_UPDATE		JSP		Tax Distribution Update Page

		426		ZX_DTL_LINES_FOR_SUMM_TAXLINE		JSP		Detail Tax Lines for Summary Tax Line

		427		ZX_EXCEPTION_CREATE		JSP		Create Exception Page

		428		ZX_EXCEPTION_UPDATE		JSP		Update Exception Page

		429		ZX_EXCEPTION_VIEW		JSP		View Exception Page

		430		ZX_TAXES_VIEW		JSP		View Taxes Page

		431		ZX_GUIDED_RULE_CREATE_CONDN		JSP		Guided Rules Create Conditions

		432		ZX_GUIDED_RULE_CREATE_MAIN		JSP		Guided Rules Create Main Page

		433		ZX_GUIDED_RULE_SAVE_TEMPLATE		JSP		Guided Rules Save Templates Page

		434		ZX_GUIDED_RULE_SPECIFY_PRIORIT		JSP		Guided Rules Specify Priority Page

		435		ZX_GUIDED_RULE_SPECIFY_RESULT		JSP		Guided Rules Specify Results Page

		436		ZX_GUIDED_RULE_UPDATE_CONDN		JSP		Guided Rules Update Conditions

		437		ZX_GUIDED_RULE_UPDATE_MAIN		JSP		Guided Rules Update Main Page

		438		ZX_GUIDED_RULE_UPDATE_PRIORIT		JSP		Guided Rules Update Priority Page

		439		ZX_GUIDED_RULE_UPDATE_RESULT		JSP		Guided Rules Update Results Page

		440		ZX_GUIDED_RULE_UPDATE_TEMPLATE		JSP		Guided Rules Update Templates Page

		441		ZX_ADV_RULES_CONDSET_ORDER		JSP		Advanced Rules Condition Set Order Page

		442		ZX_ADV_RULES_CREATE		JSP		Create Advance Tax Rules

		443		ZX_ADV_RULE_CONDITIONS_CREATE		JSP		Create Advance Tax Rule Conditions

		444		ZX_ADV_RULE_ORDER		JSP		Advance Tax Rule Order

		445		ZX_ADV_RULES_UPDATE		JSP		Update Advance Tax Rules

		446		ZX_ADV_RULE_CONDITIONS_UPDATE		JSP		Update Advance Tax Rule Conditions

		447		ZX_ADV_RULES_VIEW		JSP		View Advance Tax Rules

		448		ZX_RULES_SET_DEFAULT		JSP		Tax Rules Set Default Page

		449		ZX_TAX_RULES_VIEW_CONSTRAINT		JSP		View Tax Rule Constraints

		450		ZX_TAX_RULES_VIEW_CONDITIONSET		JSP		View Tax Rule Condition Sets

		451		ZX_TAX_RULES_VIEW_EXCEPTIONSET		JSP		View Tax Rule Exception Sets

		452		ZNZ_RECRUITMENT_AUTH_SIT_ESS		JSP		Zanaco Recruitment Authorization Form

		453		ZNZ_SALARY_ADVANCE_SIT_ESS		JSP		Zanaco_sal

		454		ZNZ_GRIEVANCE_DETAILS_SIT_ESS		JSP		Zanaco Grievance Details

		455		ZNZ_PAY_SLIP		JSP		Pay Slip

		456		ZX_ALL_REP_TYPE_PG		JSP		Common Region to view the Reporting Types

		457		ZPB_TASK_COPY_DATA_FUNC		JSP		ZPB_TASK_COPY_DATA_FUNC

		458		ZPB_VM_UPDATE_NAME_FUNC		JSP		ZPB_VM_UPDATE_NAME_FUNC

		459		ZPB_TASK_DETAILS_FUNC		JSP		ZPB_TASK_DETAILS_FUNC

		460		ZPB_COPY_DATA_DIM_MEMBERS_FUNC		JSP		ZPB_COPY_DATA_DIM_MEMBERS_FUNC

		461		ZPB_COPY_DATA_SOURCE_FUNC		JSP		ZPB_COPY_DATA_SOURCE_FUNC

		462		ZPB_TASK_COLLECT_DATA_FUNC		JSP		ZPB_TASK_COLLECT_DATA_FUNC

		463		ZPB_TASK_COLLECT_DATA_GEN_FUNC		JSP		ZPB_TASK_COLLECT_DATA_GEN_FUNC

		464		ZPB_TASK_COLLECTDATA_WS_EDIT_FUNC		JSP		ZPB_TASK_COLLECTDATA_WS_EDIT_FUNC

		465		ZPB_TASK_COLLECTDATA_WS_LAYOUT_FUNC		JSP		ZPB_TASK_COLLECTDATA_WS_LAYOUT_FUNC





Additional Information 3

		   		FUNCTION_NAME		DESCRIPTION		FORM_NAME		USER_FORM_NAME

		1		AP_APXINWKB		Requester username		APXINWKB		Invoice Workbench

		2		RCV_RCVTXECO		Show message if PO Billed		RCVTXECO		Enter Corrections GUI

		3		RCV_RCVTXERE		Show message if PO Billed		RCVTXERE		Enter Returns GUI

		4		AR_ARXTWMAI_HEADER		Line Disable for Particular Responsibility		ARXTWMAI		Transactions

		5		AR_ARXTWMAI_HEADER		Distribution Disable for Particular Responsibility		ARXTWMAI		Transactions

		6		AR_ARXRWMAI_HEADER		To Validate DFF fields		ARXRWMAI		Receipts

		7		USER_FUNC		Restrict Responsibility LoV		FNDSCAUS		Define Application User

		8		PERWSHRG-403		Make Assignment Category as Mandatory Field		PERWSHRG		Combined Person & Assignment Form

		9		PERWSHRG-403		Make Employment Category Field as Mandatory Field		PERWSHRG		Combined Person & Assignment Form

		10		PERWSHRG-403		To Default Division based on Organization		PERWSHRG		Combined Person & Assignment Form

		11		PERWSHRG-403		Defaulting Division based on Organization		PERWSHRG		Combined Person & Assignment Form

		12		PERWSHRG-403		Make National Identifier Mandatory		PERWSHRG		Combined Person & Assignment Form

		13		XXZNZ_PER_PEOPLE_NEW		Make assignment category mandatory		XXZNZ_PER_PEOPLE_NEW		Zanaco People Entry(HR) - NEW

		14		XXZNZ_PER_PEOPLE_NEW		make employee category mandatory		XXZNZ_PER_PEOPLE_NEW		Zanaco People Entry(HR) - NEW






