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Zambia National Commercial Bank

Request for Proposal

ZNCB/RFP/P&F/27/2022 SUPPLY, MAINTENANCE, SERVICING AND REPAIR OF AIRCONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC 
The return date for responses against this RFP is 16th September, 2022 at 15:00PM.
Delivered in the requested manner and to the address advised.

Late responses will not be considered.

	 
	
	Date 18th August, 2022



Dear Sir,

ZNCB/RFP/P&F/27/2022 SUPPLY, MAINTENANCE, SERVICING AND REPAIR OF AIRCONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC 
Return by 16th September, 2022
You are invited to submit your proposal against the requirements detailed in the Request for Proposal (RFP) attached. The information contained within this invitation shall be treated as “Commercial in Confidence” and shall also be subject to the terms of any related Non-Disclosure Agreement signed by the parties.

Part 1 of the RFP gives you information about Zanaco.  Part 2 is for you to answer and provide details as requested to support your proposal.
Proposers are requested to provide one copy of their proposal in paper format and one copy in soft format (either Microsoft Office or PDF).  Submissions to this RFP must be returned by the time stated.  Late submissions may not be considered by Zanaco.

Your RFP must be valid for 3 months from the return date.

Queries

All queries should only be directed to the undersigned. We look forward to your responses soon.

Yours faithfully

Francine M. Chisala

Head Procurement

	Part 1
ZANACO Profile 


1. Introduction


1.1 Procurement Policy on Bribery and Corruption

Zambia National Commercial Bank strictly adheres to professional work ethics and emphasizes zero tolerance to Bribery and any forms of corruption. It is our policy that suppliers involved in offering bribery will be terminated and be excluded from any potential engagement opportunity. 

1.2
Executive Summary of Project


This RFP is an invitation to prospective proponents to submit proposals for the supply, 
provision of aircon service, repairs and maintenance for the Zambia National 
Commercial Bank Plc for the period of two years. The successful company should be 
able to manage and meet the requirements for this activity.
The purpose of this RFP is to seek information from potential Bidder’s with an intention to establish an agreement between the Company and the successful Bidder. The Contract that follows this process shall bind the Company and the successful Bidder to perform in a specific way for an agreed duration to be agreed in the Contract in an event of the formation of the same.

2. Terms Governing This RFP


2.1 Recipients of this RFP are required to read all the information supplied and have a clear understanding of ZANACO’s requirements. Further information can be made available by contacting nominated persons in Section 4.  

2.2 It is a condition of this RFP that all mandatory requirements (indicated in the body of text by the word “must” or expressed or implied accordingly) are met in full.  Responses and proposals that do not conform to mandatory requirements will be deemed to be made on the basis that conformance is implied by the proposer. The contents of proposals must be submitted in the same order as that specified in this RFP.

2.3 Timeline to be observed for this RFP:
	Milestones
	Due Date

	RFP issued by ZANACO
	18th August, 2022

	Supplier acknowledgement to bid
	NA 

	Pre-Bid Meeting
	31st August, 2022 at 14.30hrs on the 4th floor at Zanaco Head Office 

	RFP questions received by ZANACO in writing
	5 days before closing date 

	RFP questions responded by ZANACO
	3 days before closing date 

	RFP response due 
	16th September, 2022 at 15:00hours local time 


2.4 All bids shall be submitted by providing one original and three copies of their proposal and will be deposited in the Tender Box, on the 4th floor of Zambia National Commercial bank, Head Office Building and should be addressed to:

The Secretary - Management Tender Committee

Zambia National Commercial Bank

Head Office Building, 

Cairo Road Lusaka 

Zambia

2.5 ZANACO reserves the right, without giving reasons, not to accept the lowest or any Proposal.  

2.6 ZANACO will not accept responsibility for any costs incurred in the formulation of proposal/s or any costs associated with, the requested proposals.

2.7 ZANACO shall deduct Withholding Tax from payments to suppliers to account for that tax to the local tax authorities. Any agreement with the supplier shall be subject to ZANACO being entitled to make these deductions so that ZANACO will not bear an unnecessary additional cost. Suppliers can usually claim a credit against their tax liabilities in respect of Withholding Tax deducted by ZANACO.

2.8 For the avoidance of doubt, this RFP does not constitute an offer by ZANACO and no contract shall be made by ZANACO pursuant to this RFP until agreement(s) between ZANACO and the successful supplier(s) is/are made in writing duly signed by both parties’ authorized signatories.
3.
Supplier Actions Required for this RFP

3.1 Read Part 2 carefully which contains the following sections and complete them fully & clearly:

A. Supplier Declaration

B. Supplier Information Questionnaire

C. ZANACO Statement of Requirements & Supplier Response

3.2 Sign declaration (A) above indicating your compliance and acceptance of the terms of this RFP

3.3 Provide your responses to (B) and (C) under the headings in this RFP. They must be precise and concise without unnecessary marketing/advertising materials.  If there is any other information which, it is felt should be included because of its relevance to the proposal please feel free to do so but this must be separate from the required structured response.

3.4 Addenda Notices: The Company may issue Addenda notices to the Bid Documents to advise of any changes and clarifications thereto or to respond to queries from Bidder’s or for any other reason that the Company deems necessary. Addenda Notices will be numbered and the Bidder shall acknowledge their receipt via email and their inclusion in its Bid.

The Company may issue additional information for reasons that the Company deems necessary at any time for Bid submission as nominated in the Invitation to Bid or subsequent Addendum. Such information shall be included in the Contract award.

The Company shall use its sole discretion to make any changes to the date of Bid closing from that advised in the Bid schedule which may result from an addendum. 

3.5 Any request for clarification must be sent in writing to the undersigned or emailed to: tenders@zanaco.co.zm ZANACO reserves the right to distribute answers to questions to other suppliers who may not have asked that question but where ZANACO feels that the answer corrects a mistake, adds clarity or removes ambiguity from the original RFP.

3.6 Authorized representatives of the firm shall initial every page of the RFP and No further questions will be taken or meetings held with regard to this RFP until after the receipt of proposal/s, unless otherwise advised by ZANACO.

3.7 Prices may be in form of per image cost. Please ensure the declaration is a computation of total cost per annum based on your image rates.

3.8 Confidentiality: The subject matter of the information provided or gained in relation to this Request for Bid may contain valuable property rights of the Company.  This information is to be treated in strict confidence by the Bidder and its employees and shall not be used except for the specific purpose of preparing and submitting a Bid. Upon receiving notice, unsuccessful Bidders shall return such information to the Company whose property it shall remain.

3.9 Submit response to ZANACO in line with the milestone dates stated in 2.3.  correspondence relating to this RFP should be addressed to:

Prepared by:

Procurement Unit

Zambia National Commercial Bank

Lusaka 

Zambia

Email; procurement@zanaco.co.zm
	Part 2
Supplier Responses to this RFP 


A. Supplier Declaration

	To:
	The Head Procurement,

Zambia National Commercial Bank

Lusaka, 

Zambia.  




Dear Sir,

ZNCB/RFP/P&F/27/2022 SUPPLY, MAINTENANCE, SERVICING AND REPAIR OF AIR CONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC 
We have read and have examined this Request for Proposal (RFP) document, Technical Requirements, Specifications, Guidance Notes and the terms and conditions issued with this Proposal.  We offer completion of the works required against this RFP for the total price of:

…………………………………………………………………………………………………………………………………………………………………………. excluding VAT or any other similar tax (in words).

This price is further broken down into individual components as requested in this RFP.

This declaration confirms that this Proposal is tendered as a bona fide competitive offer to ZANACO, and the information provided in the Supplier Information Questionnaire and Supplier Response to ZANACO Statement of Requirements are fully correct and complete.  

We, the undersigned further agree that if our offer in these documents is accepted by Zambia National Commercial Bank, the resulting contract, if any, shall be based on the ZANACO Standard Terms and Conditions issued with this RFP (subject to any permitted variations attached to this RFP).

	Signature:
	
	Date:
	

	Name:
	

	Job Title: 
	(Must be at least Director level)

	For and on behalf of:
	

	Address:
	

	
	

	Email:
	
	Tel:
	


B. Supplier Information Questionnaire

1.
Organization Profile
	1.1
Registration & Accreditation
	Compliance Statement (Y/N)

	Country of Registration & Registration Number (if relevant)


	

	Business address


	

	VAT (Value Added Tax) Registration Number


	

	Submit Certificate of incorporation

	

	Submit Valid Tax Clearance Certificate


	

	Physical address 
	

	Submit Pacra Print Out/ Share holder names/d Names of Directors 

	

	Letter Confirming Banking Details


	

	Letter confirming email address where Purchase Orders and queries will be sent to.


	


3.
Track Record & Reference
	3.1
Industry Experience
	Compliance Statement (Y/N)

	How many existing clients you have and what countries are involved? Name your key clients.

	

	Major deals undertaken in the past 3 years


	

	Details of any cancelled deals in the past 


	

	
	

	3.2
Client Reference (Please provide at least 3 clients for deals similar in nature to this RFP)
	

	Names of companies which can provide reference to ZANACO


	
	
	

	Names & job titles of contact person


	
	
	

	Contact details (email address, address, office number)


	
	
	


C. Statement of Requirements & Supplier Response

ZNCB/RFP/P&F/27/2022 SUPPLY, MAINTENANCE, SERVICING AND REPAIR OF AIRCONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC 
The Zambia National Commercial Bank Plc would like to engage the vendor for the supply, servicing, repairs and maintenance of air conditioning units as tabulated below;
REQUEST FOR PROPOSALS FOR THE MAINTENANCE, SERVICING AND REPAIR OF AIRCONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES LISTED BELOW:
LOT 1: NORTHERN REGION

	BRANCH
	MAKE
	TYPE
	SIZE
	QTY
	STATUS
	RATE (ZMW)
	AMOUNT (ZMW)
	REMARKS

	 
	 
	 
	 
	 
	 
	
	
	

	KITWE BUSINESS CENTRE
	SAMSUNG
	CASSETTE
	24000 BTU
	5
	 
	
	
	

	KITWE BUSINESS CENTRE
	SAMSUNG
	SPLIT
	24000 BTU
	4
	 
	
	
	

	KITWE BUSINESS CENTRE
	LG
	SPLIT
	24000 BTU
	2
	 
	
	
	

	KITWE BUSINESS CENTRE
	WEST POINT
	STAND ALONE
	48000 BTU
	3
	 
	
	
	

	KITWE BUSINESS CENTRE
	SAMSUNG
	CASSETTE
	18000 BTU
	5
	 
	
	
	

	KITWE BUSINESS CENTRE
	SAMSUNG
	CASSETTE
	12000 BTU
	3
	 
	
	
	

	KITWE BUSINESS CENTRE
	LG
	CASSETTE
	12000 BTU
	3
	 
	
	
	

	KITWE BUSINESS CENTRE
	SAMSUNG
	CASSETTE
	8000 BTU 
	10
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	35
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	MUKUBA MALL
	SAMSUNG 
	CASSETTE
	24000 BTU
	4
	ABSOLUTE
	
	
	

	MUKUBA MALL
	SAMSUNG 
	CASSETTE
	24000 BTU
	8
	 
	
	
	

	MUKUBA MALL
	SAMSUNG 
	CASSETTE
	18000 BTU
	4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	16
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	KITWE INDUSTRIAL 
	SAMSUNG
	SPLIT
	24000 BTU
	2
	 
	
	
	

	KITWE INDUSTRIAL 
	LG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	KITWE INDUSTRIAL
	LG
	SPLIT
	24000 BTU
	1
	ABSOLUTE
	
	
	

	KITWE INDUSTRIAL 
	 
	CASSETTE
	18000 BTU
	3
	 
	
	
	

	KITWE INDUSTRIAL 
	 
	SPLIT
	18000 BTU
	1
	ABSOLUTE
	
	
	

	KITWE INDUSTRIAL
	SAMSUNG
	SPLIT
	12000 BTU
	1
	ABSOLUTE
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	11
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	COPPERBELT UNIVERSITY
	LG
	CASSETTE
	24000 BTU
	2
	 
	
	
	

	COPPERBELT UNIVERSITY
	DRAGO
	CASSETTE
	18000 BTU
	2
	 
	
	
	

	COPPERBELT UNIVERSITY
	DRAGO
	SPLIT
	18000 BTU
	3
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	7
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	LUANSHYA
	SAMSUNG
	SPLIT
	24000 BTU
	8
	 
	
	
	

	LUANSHYA
	LG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	LUANSHYA
	CARRIER
	SPLIT
	12000 BTU 
	2
	 
	
	
	

	LUANSHYA
	SAMSUNG
	SPLIT
	12000 BTU 
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	14
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	CHINGOLA
	YORK
	CASSETTE
	60000 BTU
	2
	 
	
	
	

	CHINGOLA
	WESTPOINT
	CASSETTE
	60000BTU
	2
	 
	
	
	

	CHINGOLA
	SAMSUNG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	CHINGOLA
	LG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	CHINGOLA
	LG
	CASSETTE
	18000 BTU
	1
	ABSOLUTE
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	9
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	MUFULIRA
	SAMSUNG
	CASSETTE
	24000 BTU
	4
	 
	
	
	

	MUFULIRA
	SAMSUNG
	SPLIT
	24000 BTU
	2
	 
	
	
	

	MUFULIRA
	LG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	MUFULIRA
	LG
	SPLIT
	18000 BTU
	1
	 
	
	
	

	MUFULIRA
	SAMSUNG
	SPLIT
	18000   BTU
	3
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	11
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	NDOLA BUSINESS CENTRE
	SAMSUNG
	CASSETTE
	254000 BTU
	23
	 
	
	
	

	NDOLA BUSINESS CENTRE
	DRGO
	CASSETTE
	18000 BTU
	8
	 
	
	
	

	NDOLA BUSINESS CENTRE
	SAMSUNG
	SPLIT
	24000 BTU
	6
	 
	
	
	

	NDOLA BUSINESS CENTRE
	SAMSUNG
	SPLIT
	18000 BTU
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	38
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	NDOLA WEST
	LG
	CASSETTE
	24000 BTU
	8
	 
	
	
	

	NDOLA WEST
	SAMSUNG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	NDOLA WEST
	MIDEA
	CASSETTE
	18000 BTU
	5
	 
	
	
	

	NDOLA WEST
	SAMSUNG
	SPLIT
	18000 BTU 
	2
	 
	
	
	

	NDOLA WEST
	LG
	SPLIT
	12000 BTU
	9
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	25
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	MASALA
	SAMSANG 
	SPLIT
	24000 BTU
	3
	 
	
	
	

	MASALA
	SAMSANG 
	SPLIT
	12000 BTU
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	SOLWEZI
	SAMSANG
	CASSETTE
	12000 BTU
	1
	 
	
	
	

	SOLWEZI
	SAMSANG
	SPLIT
	24000 BTU
	2
	 
	
	
	

	SOLWEZI
	LG
	SPLIT
	18000 BTU
	9
	 
	
	
	

	SOLWEZI
	LG
	SPLIT
	12000 BTU
	12
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	24
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	MANSA
	SAMSUNG 
	CASSETTE
	24000 BTU
	1
	 
	
	
	

	MANSA
	LG
	CASSETTE
	24000 BTU
	6
	 
	
	
	

	MANSA
	SAMSUNG 
	SPLIT
	24000 BTU
	3
	 
	
	
	

	MANSA
	LG
	SPLIT
	18000 BTU
	4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	14
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	KAWAMBWA
	SAMSUNG
	SPLIT
	2400 BTU
	4
	 
	
	
	

	KAWAMBWA
	LG
	SPLIT
	24000 BTU
	2
	 
	
	
	

	KAWAMBWA
	SAMSUNG
	SPLIT
	18000 BTU
	1
	 
	
	
	

	KAWAMBWA
	SAMSUNG
	SPLIT
	12000 BTU
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	8
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	KASAMA
	SAMSUNG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	NAKONDE
	CARRIER
	CASSETTE
	24000 BTU
	3
	 
	
	
	

	NAKONDE
	LG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	NAKONDE
	SAMSUNG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	NAKONDE
	LG
	SPLIT
	12000 BTU
	2
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	9
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	NAKONDE AGENCY
	SAMSUNG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	NAKONDE AGENCY
	SAMSUNG
	SPLIT
	12000 BTU
	4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	7
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	CHINSALI
	SAMSUNG
	CASSETTE
	24000 BTU
	4
	 
	
	
	

	CHINSALI
	SAMSUNG
	CASSETTE
	18000 BTU
	2
	 
	
	
	

	CHINSALI
	SAMSUNG
	SPLIT
	12000 BTU
	3
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	9
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	MPIKA
	SAMSUNG
	SPLIT
	24000 BTU
	3
	 
	
	
	

	MPIKA
	LG
	SPLIT
	24000 BTU
	1
	 
	
	
	

	MPIKA
	GALANZ
	SPLIT
	18000 BTU
	1
	 
	
	
	

	MPIKA
	SAMSUNG
	SPLIT
	18000 BTU
	1
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	TOTAL
	 
	 
	 
	6
	 
	
	
	


	LOT 2
	SOUTHERN REGION 
	
	
	
	
	

	
	
	
	
	
	
	

	REQUEST FOR PROPOSALS FOR THE MAINTENANCE, SERVICING AND REPAIR OF AIRCONDITIONING UNITS INCLUDING SPARE PARTS ON FRAMEWORK AGREEMENT FOR A PERIOD OF TWO YEARS AT VARIOUS BRANCHES AND ATM SITES LISTED BELOW:

	
	
	
	
	
	
	

	S NO.
	BRANCH NAME
	PREMISES TYPE
	SITE
	PROVINCE
	TYPE OF UNITS     CASSETTE
	TENDER QTY.
	RATE (ZMW)
	AMOUNT (ZMW)
	REMARKS

	1
	GOVERNMENT COMPLEX
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	3
	 
	 
	 

	2
	GOVERNMENT COMPLEX
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	6
	 
	 
	 

	3
	MINISTRY OF FINANACE
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	7
	 
	 
	 

	4
	ZANACO HEAD OFFICE
	HQ
	LUSAKA
	LUSAKA
	CASSETTE
	148
	 
	 
	 

	5
	ZANACO HEAD OFFICE
	HQ
	LUSAKA
	LUSAKA
	MIDWALL
	49
	 
	 
	 

	6
	ZANACO HEAD OFFICE
	HQ
	LUSAKA
	LUSAKA
	DVM SYSTEM
	40
	 
	 
	 

	7
	ZANACO HEAD OFFICE
	HQ
	LUSAKA
	LUSAKA
	HIDEAWAY UNITS
	0
	 
	 
	 

	8
	ZANACO HEAD OFFICE
	HQ
	LUSAKA
	LUSAKA
	FLOOR STANDING
	2
	 
	 
	 

	9
	CENTRE BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	10
	CENTRE BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	9
	 
	 
	ONE IS DEFECTIVE IN THE CUSTOMER CONSULTANT

	11
	CENTRE BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	FLOOR STANDING
	0
	 
	 
	 

	12
	FINDECO BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	6
	 
	 
	 

	13
	FINDECO BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	4
	 
	 
	 

	14
	PREMIUM BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	12
	 
	 
	 

	15
	NORTHMEAD BRANCH 
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	29
	 
	 
	 

	16
	NORTHMEAD BRANCH 
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	2
	 
	 
	 

	17
	CIVIC CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	13
	 
	 
	 

	18
	CIVIC CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	1
	 
	 
	 

	19
	ORYX BAULENI ATM
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	20
	CROSSROADS ENGEN ATM
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	21
	CITY MARKET BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	8
	 
	 
	 

	22
	UNZA AGENCY
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	6
	 
	 
	 

	23
	CHONGWE ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	 
	 
	 
	 

	24
	PINNACLE MALL ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	25
	PINNACLE MALL BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	HIDEAWAY UNITS
	2
	 
	 
	 

	26
	LEVY BUSINESS PARK  ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	26
	LEVY HOSPITAL
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	27
	KKI AIRPORT
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	3
	 
	 
	 

	28
	EASY BANKING
	BRANCH
	LUSAKA
	LUSAKA
	DVM SYSTEM
	7
	 
	 
	 

	29
	EASY BANKING
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	4
	 
	 
	 

	30
	TWIN PALM BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	14
	 
	 
	 

	31
	TWIN PALM BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	32
	DOWN TOWN ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	 
	 
	 
	 

	33
	ENGEN  IBEX HILL ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	34
	NGUCHA KASAMA ROAD ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	35
	LILAYI MALL ORYX ATM
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	36
	TWIKATANE MALL
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	37
	SPECTRA ATM
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	38
	CHALALA KASAMA ROAD
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	39
	TOTAL KABULONGA ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	40
	TOTAL MUNGWI DDU ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	41
	ARCADES ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	 
	 
	 
	 

	42
	EASTPARK MALL DDU ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	43
	LEWANINKA DDU ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	44
	LONG ACRES DDU ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	45
	KAMWALA  ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	46
	ACACIA PARK
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	3
	 
	 
	 

	47
	ACACIA PARK
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	0
	 
	 
	 

	48
	XAPIT CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	DVM SYSTEM
	2
	 
	 
	 

	49
	DATA CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	23
	 
	 
	 

	50
	DATA CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	2
	 
	 
	 

	51
	CHISAMBA
	BRANCH
	CHISAMBA
	CENTRAL
	MIDWALL
	8
	 
	 
	 

	52
	KABWE FRALLEN ATM
	BRANCH
	KABWE
	CENTRAL
	MIDWALL
	1
	 
	 
	 

	53
	KABWE SONET OFFSITE ATM
	ATM
	KABWE
	CENTRAL
	MIDWALL
	1
	 
	 
	 

	55
	KAPIRI MPOSHI BRANCH
	BRANCH
	KAPIRI
	CENTRAL
	MIDWALL
	14
	 
	 
	 

	56
	KAPIRI MPOSHI ATM SITE
	ATM
	KAPIRI
	CENTRAL
	MIDWALL
	1
	 
	 
	 

	57
	MKUSHI BRANCH
	BRANCH
	MKUSHI
	CENTRAL
	MIDWALL
	10
	 
	 
	 

	58
	PETAUKE BRANCH
	BRANCH
	PETAUKE
	EASTERN 
	MIDWALL
	6
	 
	 
	 

	59
	PETAUKE BRANCH
	BRANCH
	PETAUKE
	EASTERN 
	CASSETTE
	4
	 
	 
	 

	60
	CHANIDA AGENCY 
	BRANCH
	CHADIZA
	EASTERN 
	CASSETTE
	3
	 
	 
	 

	61
	CHIPATA BRANCH
	BRANCH
	CHIPATA
	EASTERN 
	CASSETTE
	22
	 
	 
	 

	62
	CHIPATA BRANCH
	BRANCH
	CHIPATA
	EASTERN 
	MIDWALL
	1
	 
	 
	 

	63
	CHIPATA GREAT EAST MALL
	ATM
	CHIPATA
	EASTERN 
	MIDWALL
	1
	 
	 
	 

	64
	CHIPATA POST OFFICE ATM
	ATM
	CHIPATA
	EASTERN 
	MIDWALL
	1
	 
	 
	 

	65
	MFUWE BRANCH
	BRANCH
	MUFWE
	EASTERN 
	MIDWALL
	6
	 
	 
	 

	66
	MFUWE ATM
	ATM
	MUFWE
	EASTERN 
	MIDWALL
	1
	 
	 
	 

	67
	LUNDAZI BRANCH
	BRANCH
	LUNDAZI
	EASTERN 
	MIDWALL
	8
	 
	 
	 

	68
	ITEZI TEZHI
	BRANCH
	ITEZI ITEZI
	WESTERN
	MIDWALL
	4
	 
	 
	 

	69
	MONGU BRANCH
	BRANCH
	MONGU
	WESTERN
	FLOOR STANDING
	3
	 
	 
	 

	70
	MONGU BRANCH
	BRANCH
	MONGU
	WESTERN
	MIDWALL
	5
	 
	 
	 

	71
	MONGU BRANCH
	BRANCH
	MONGU
	WESTERN
	CASSETTE
	3
	 
	 
	 

	72
	MONGU OFFSITE ATM
	ATM
	MONGU
	WESTERN
	MIDWALL
	1
	 
	 
	 

	73
	SENANGA BRANCH
	BRANCH
	SENANGA
	SOUTHERN
	MIDWALL
	8
	 
	 
	 

	74
	CHIRUNDU BRANCH
	BRANCH
	CHIRUNDU
	SOUTHERN
	MIDWALL
	1
	 
	 
	 

	75
	CHIRUNDU BRANCH
	BRANCH
	CHIRUNDU
	SOUTHERN
	CASSETTE
	6
	 
	 
	 

	76
	CHIRUNDU ATM
	ATM
	CHIRUNDU
	SOUTHERN
	MIDWALL
	1
	 
	 
	 

	77
	SIAVONGA BRANCH
	BRANCH
	SIAVONGA
	SOUTHERN
	MIDWALL
	4
	 
	 
	 

	78
	SIAVONGA BRANCH
	BRANCH
	SIAVONGA
	SOUTHERN
	CASSETTE
	6
	 
	 
	 

	79
	MAZABUKA BRANCH
	BRANCH
	MAZABUKA
	SOUTHERN
	CASSETTE
	11
	 
	 
	 

	80
	MAZABUKA BRANCH
	BRANCH
	MAZABUKA
	SOUTHERN
	MIDWALL
	5
	 
	 
	 

	81
	MAZABUKA SHOPRITE ATM
	ATM
	MAZABUKA
	SOUTHERN
	MIDWALL
	1
	 
	 
	 

	82
	NAMWALA BRANCH
	BRANCH
	NAMWALA
	SOUTHERN
	MIDWALL
	2
	 
	 
	 

	83
	MONZE BRANCH
	BRANCH
	MONZE
	SOUTHERN
	CASSETTE
	9
	 
	 
	 

	84
	MONZE BRANCH
	BRANCH
	MONZE
	SOUTHERN
	MIDWALL
	4
	 
	 
	 

	85
	CHOMA BRANCH
	BRANCH
	CHOMA
	SOUTHERN
	MIDWALL
	17
	 
	 
	 

	86
	CHOMA STANDARD SALES 
	ATM
	CHOMA
	SOUTHERN
	MIDWALL
	1
	 
	 
	 

	87
	MAAMBA BRANCH
	BRANCH
	MAAMBA
	SOUTHERN
	MIDWALL
	6
	 
	 
	 

	88
	LIVINGSTONE BRANCH
	BRANCH
	LIVINGSTONE
	SOUTHERN
	MIDWALL
	0
	 
	 
	 

	89
	LIVINGSTONE BRANCH
	BRANCH
	LIVINGSTONE
	SOUTHERN
	CASSETTE
	33
	 
	 
	 

	90
	LIVINGSTONE BRANCH
	BRANCH
	LIVINGSTONE
	SOUTHERN
	HIDEAWAY UNITS
	0
	 
	 
	 

	91
	KAZUNGULA AGENCY
	BRANCH
	KAZANGULA
	SOUTHERN
	MIDWALL
	2
	 
	 
	 

	92
	UTH
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	93
	CHAISA
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	94
	MATERO
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	95
	KASANGULA
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	96
	KATIMAMULILO (GARDEN)
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	97
	KABWATA SHOPRITE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	2
	 
	 
	 

	98
	CHRIS CORNER
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	99
	BLESSING MALL CHILENJE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	100
	GOLDCREST MALL
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	101
	CHELSTONE SHOPPING CENTRE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	102
	CHELSTONE PUMA ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	103
	MUNALI MALL
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	104
	MUTUMBI CHEERS
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	105
	FOXDALE ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	106
	CIVIC CENTRE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	107
	KABANANA-SHOPRITE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	108
	CLANS -KABWATA
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	109
	FRIDAYS CORNER(KALINGALINGA)
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	110
	KAMLOOPS SHOPRITE (KALINGALINGA)
	 
	 
	 
	MIDWALL
	1
	 
	 
	 

	111
	ASHYS ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	112
	WOODLANDS POST OFFICE
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	113
	COSMOPOLITAN MALL ATM
	ATM
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	114
	WATERFALLS
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	9
	 
	 
	 

	115
	WATERFALLS
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	1
	 
	 
	 

	116
	BILL MUSTER BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	7
	 
	 
	 

	117
	BILL MUSTER BRANCH
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	2
	 
	 
	 

	118
	KAFUE 
	BRANCH
	KAFUE
	SOUTHERN
	MIDWALL
	10
	 
	 
	 

	119
	KAFUE 
	ATM
	KAFUE
	SOUTHERN
	MIDWALL
	1
	 
	 
	 

	120
	KABWE BRANCH
	BRANCH
	KABWE
	CENTRAL
	CASSETTE
	28
	 
	 
	 

	121
	KABWE BRANCH
	BRANCH
	KABWE
	CENTRAL
	MIDWALL
	12
	 
	 
	 

	122
	MANDAHILL
	BRANCH
	LUSAKA
	LUSAKA
	DVM SYSTEM
	5
	 
	 
	 

	123
	ZANACO  FOOTBALL CLUB
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	1
	 
	 
	 

	124
	ZANACO  FOOTBALL CLUB
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	3
	 
	 
	 

	125
	CAIRO  BUSINESS CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	CASSETTE
	25
	 
	 
	 

	126
	CAIRO  BUSINESS CENTRE
	BRANCH
	LUSAKA
	LUSAKA
	MIDWALL
	16
	 
	 
	 

	TOTAL
	788
	0
	 
	 

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


LOT 3: SUPPLY AND INSTALLATION OF AIR CONDITIONERS

	S/N
	Description
	Rate

	1
	Cassette type 18,000BTU
	

	2
	Split type 18,000BTU
	

	3
	Split type 24,000BTU
	

	4
	Cassette type 24,000BTU
	

	5
	Cassette type 36,000BTU
	

	6
	Cassette type 48,000BTU
	

	7
	Free standing 60,000BTU
	

	8
	Installation charge freestanding 60,000BTU
	

	9
	Installation charge for cassette type 18,000BTU
	

	10.
	Installation charge for split type 18,000BTU
	

	11
	Installation charge for split type 24,000BTU
	

	12
	Installation charge for cassette type 24,000BTU
	

	13
	Installation charge for cassette type 48,000BTU
	

	14
	Installation charge for free standing 48,000BTU
	

	15
	Price for MCB’s 20A TP
	

	16
	Price for MCB’s 20A SP
	

	17
	Price for isolator 16A TP
	

	18
	Price for isolator 16A SP
	

	19
	Price for power cable (5 core x 2.5mm2)/meter
	

	20
	Price of power cable (4 core x 4.0mm2)/meter
	

	21
	Price of refrigerant pipe per meter (¼ )
	

	22
	Price of refrigerant pipe per meter (3/8)
	

	23
	Price of refrigerant pipe per meter (½ )
	

	24
	Price of refrigerant pipe per meter (5/8)
	

	25
	Price of refrigerant pipe per meter (¾ )
	

	26
	Price of drain pipe per meter
	

	27
	Price of additional refrigerant gas per kg
	

	28
	Price of each condensate drain pipe
	

	29
	Meals and accommodation/technician outside Lusaka
	

	30
	Transportation cost/Kilometer outside Lusaka
	


Terms & Conditions

	Make
	LG

	Currency
	Zambian Kwacha

	Warranty
	12 months

	Taxes
	All prices are VAT 16% inclusive. Once the proposed sales tax is implemented, prices will be adjusted for the actual impact

	Exchange Rate
	Above prices are worked at the rate of Kwacha 16.70 to the USD, If Kwacha depreciated by more than 10% the price will have to be adjusted

	Delivery period
	1-2 Weeks


Note: Please note that award of contract shall be compliance to all the lots.

D. Evaluation Criteria

Qualification Criteria for award of contract

Award will be based on the requirements below, Preliminary, Technical and Financial requirements. 
1. Preliminary evaluation Criteria

The Qualification Information and Bidding forms to be submitted are as follows:  

To be eligible bidders shall submit the documents below which will be considered under Preliminary Evaluation: 
a) Copies of Valid Tax Clearance Certificate
b) Copies of Certificate of Incorporation/Registration (Must be incorporated as a limited company)
c) Supplier Declaration Form as provided in the bidding document to be properly signed by authorized executive officer named in the Power of Attorney 

d) Current (2022) PACRA form detailing names of directors

e) Manufacturers authorization letter
Non-compliance with these requirements will result into disqualification of the bid 

2. Preliminary/Technical Evaluation Criteria

The bidders will be evaluated on the following points:

i. Signed supplier declaration form (5 Points)

ii. Certificate of incorporation (5 points)

iii. Tax clearance (5 points)

iv. PACRA form detailing names of directors/ list of shareholders (5 points)
v. Agreeable to business continuity plan set out in Appendix A (5 points)
vi. Manufacturers authorization letter (10 points)

vii. References (signed reference letters from reputable organizations) 

a. More Three 3 reference letters 20 points

b. 2 -3 letters 10 points

c. 1-2 letter 5 points

viii. Bidder’s experience in providing the required or similar services;
· Five (5) years and above will grant the bidder 20 points

· Three (3) to four years’ experience will grant the bidder 10 points

· One (1) to Two (2) years’ experience will grant the bidder 5 points

ix. Methodology: 


Methodology (Adequacy of bidder's proposed methodology in response to the terms of 
reference attached) 


The evaluation criteria will be as follows:


1. Proposed methodology in meeting all aspects of the terms of reference - 25

2. Methodology provided meeting 75% and above of the terms of reference - 20


3. Methodology provided meeting below 75% of the terms of reference - 10

4. No methodology provided will not grant any points 
Preliminary and Technical pass mark is 75%.

Only vendors who meet the pass mark will be considered for commercial evaluation. 
3. Commercial considerations

· Payment terms are 30 days from date of invoicing
· Validity Period is 90 days
· Please note that repairs and maintenance of service contract shall be inclusive of relocation of AC- units. Vendor shall be on call and promptly report to site when defects are reported. 
Appendix A

Business Continuity Plan Requirements

1. The Vendor shall have in place at all times a Business Continuity Plan, prepared and maintained in accordance with Good Industry Practice, detailing the steps, actions and procedures to be implemented to ensure that the Bank continues to receive the Services agreed under the Contract and in accordance thereof, and that any adverse effect on the Bank is minimized, if any situation occurs (whether or not as a result of any acts or omissions of the Vendor and whether or not a Force Majeure Event) that materially and adversely impacts the Vendors’ ability to supply the Services or is likely to do so (a Threat).
2. The Vendor will maintain and test the Business Continuity Plan on a regular basis (and no less than annually) and permit the Bank to witness and verify the testing of the Business Continuity Plan.
3. The Vendor shall immediately implement the Business Continuity Plan if a Threat occurs. The Vendor shall provide a copy of the Business Continuity Plan to the Bank when requested and in any event shall inform the Bank of any changes made to it. 
4. All activities necessary for implementation of the Business Continuity and disaster recover obligations set out above shall be undertaken at no cost to the Bank.
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