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Zambia National Commercial Bank.
Request for Proposal

ZNCB/RFP/P&F/32/2022: SUPPLY, REPAIR AND MAINTENANCE OF UPS AND INVERTERS FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC COUNTRYWIDE (ZANACO) FOR A PERIOD OF TWO (2) YEARS
The return date for responses against this RFP is 28th October 2022 at 15:00PM.
Delivered in the requested manner and to the address advised.

Late responses will not be considered.

	 
	
	Date 29th September, 2022



Dear Sir,

TITLE: ZNCB/RFP/P&F/32/2022: SUPPLY, REPAIR AND MAINTENANCE OF UPS AND INVERTERS FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC COUNTRYWIDE (ZANACO) FOR A PERIOD OF TWO (2) YEARS
Return by 28th October, 2022
You are invited to submit your proposal against the requirements detailed in the Request for Proposal (RFP) attached. The information contained within this invitation shall be treated as “Commercial in Confidence” and shall also be subject to the terms of any related Non-Disclosure Agreement signed by the parties.

Part 1 of the RFP gives you information about Zanaco.  Part 2 is for you to answer and provide details as requested to support your proposal

Proposers are requested to provide one copy of their proposal in paper format and one copy in soft format (either Microsoft Office or PDF).  Submissions to this RFP must be returned by the time stated.  Late submissions may not be considered by Zanaco.

Your RFP must be valid for 3 months from the return date.

Queries

All queries should only be directed to the undersigned. We look forward to your responses soon.

Yours faithfully

Mundia Siyauya
Acting Head Supply Chain Management
	Part 1
ZANACO Profile 


1. Introduction


1.1 Procurement Policy on Bribery and Corruption

Zambia National Commercial Bank strictly adheres to professional work ethics and emphasizes zero tolerance to Bribery and any forms of corruption. It is our policy that suppliers involved in offering bribery will be terminated and be excluded from any potential engagement opportunity. 

1.2
Executive Summary of Project

This RFP is an invitation to prospective proponents to submit proposals for the supply, repair and maintenance of ups and inverters for the Zambia National Commercial Bank Plc Countrywide (Zanaco) for a period of two (2) years. The successful company should be able to manage and meet the requirements for this activity.

The purpose of this RFP is to seek information from potential Bidder’s with an intention to establish an agreement between the Company and the successful Bidder. The Contract that follows this process shall bind the Company and the successful Bidder to perform in a specific way for an agreed duration to be agreed in the Contract in an event of the formation of the same.

2. Terms Governing This RFP


2.1 Recipients of this RFP are required to read all the information supplied and have a clear understanding of ZANACO’s requirements. Further information can be made available by contacting nominated persons in Section 4.  

2.2 It is a condition of this RFP that all mandatory requirements (indicated in the body of text by the word “must” or expressed or implied accordingly) are met in full.  Responses and proposals that do not conform to mandatory requirements will be deemed to be made on the basis that conformance is implied by the proposer. The contents of proposals must be submitted in the same order as that specified in this RFP.

2.3 Timeline to be observed for this RFP:
	Milestones
	Due Date

	RFP issued by ZANACO
	29th September, 2022

	Supplier acknowledgement to bid
	NA 

	Pre-Bid Meeting
	12th October, 2022 at 14:3O on the Zanaco 4th Floor at Zanaco Head Office.


	RFP questions received by ZANACO in writing
	5 days before closing date 

	RFP questions responded by ZANACO
	2 days before closing date 

	RFP response due 
	28th October, 2022 at 15:00hours local time


2.4 All bids shall be submitted by providing one original and three copies of their proposal and will be deposited in the Tender Box, on the 4th floor of Zambia National Commercial bank, Head Office Building and clearing labelled of tender name and should be addressed to:

The Secretary - Management Tender Committee

Zambia National Commercial Bank

Head Office Building, 

Cairo Road Lusaka 

Zambia

         Note:
· All addenda to the tender shall be placed on the bank’s website: www.zanaco.co.zm 

· Copies of the bids submitted shall not be returned to the bidders

2.5 ZANACO reserves the right, without giving reasons, not to accept the lowest or any Proposal.  

2.6 ZANACO will not accept responsibility for any costs incurred in the formulation of proposal/s or any costs associated with, the requested proposals.

2.7 ZANACO shall deduct Withholding Tax from payments to suppliers to account for that tax to the local tax authorities. Any agreement with the supplier shall be subject to ZANACO being entitled to make these deductions so that ZANACO will not bear an unnecessary additional cost. Suppliers can usually claim a credit against their tax liabilities in respect of Withholding Tax deducted by ZANACO.

2.8 For the avoidance of doubt, this RFP does not constitute an offer by ZANACO and no contract shall be made by ZANACO pursuant to this RFP until agreement(s) between ZANACO and the successful supplier(s) is/are made in writing duly signed by both parties’ authorized signatories.

3.
Supplier Actions Required for this RFP

4.1 Read Part 2 carefully which contains the following sections and complete them fully & clearly:

A. Supplier Declaration

B. Supplier Information Questionnaire

C. ZANACO Statement of Requirements & Supplier Response

4.2 Sign declaration (A) above indicating your compliance and acceptance of the terms of this RFP

4.3 Provide your responses to (B) and (C) under the headings in this RFP. They must be precise and concise without unnecessary marketing/advertising materials.  If there is any other information which, it is felt should be included because of its relevance to the proposal please feel free to do so but this must be separate from the required structured response.

4.4 Addenda Notices: The Company may issue Addenda notices to the Bid Documents to advise of any changes and clarifications thereto or to respond to queries from Bidder’s or for any other reason that the Company deems necessary. Addenda Notices will be numbered and the Bidder shall acknowledge their receipt via email and their inclusion in its Bid.

The Company may issue additional information for reasons that the Company deems necessary at any time for Bid submission as nominated in the Invitation to Bid or subsequent Addendum. Such information shall be included in the Contract award.

The Company shall use its sole discretion to make any changes to the date of Bid closing from that advised in the Bid schedule which may result from an addendum. 

4.5 Any request for clarification must be sent in writing to the undersigned or emailed to: procurement@zanaco.co.zm ZANACO reserves the right to distribute answers to questions to other suppliers who may not have asked that question but where ZANACO feels that the answer corrects a mistake, adds clarity or removes ambiguity from the original RFP.

4.6 Authorized representatives of the firm shall initial every page of the RFP and No further questions will be taken or meetings held with regard to this RFP until after the receipt of proposal/s, unless otherwise advised by ZANACO.

4.7 Prices may be in form of per image cost. Please ensure the declaration is a computation of total cost per annum based on your image rates.

4.8 Confidentiality: The subject matter of the information provided or gained in relation to this Request for Bid may contain valuable property rights of the Company.  This information is to be treated in strict confidence by the Bidder and its employees and shall not be used except for the specific purpose of preparing and submitting a Bid. Upon receiving notice, unsuccessful Bidders shall return such information to the Company whose property it shall remain.

4.9 Submit response to ZANACO in line with the milestone dates stated in 2.3.  All queries and correspondence relating to this RFP should be addressed to:

Procurement Unit

Zambia National Commercial Bank

Lusaka 

Zambia

Email: Procurement@zanaco.co.zm; 
	Part 2
Supplier Responses to this RFP 


A. Supplier Declaration

	To:
	The Acting Head Supply Chain Management,

Zambia National Commercial Bank

Lusaka, 

Zambia.  




Dear Sir,

PROJECT TITLE: ZNCB/RFP/P&F/32/2022: SUPPLY, REPAIR AND MAINTENANCE OF UPS AND INVERTERS FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC COUNTRYWIDE (ZANACO) FOR A PERIOD OF TWO (2) YEARS
We have read and have examined this Request for Proposal (RFP) document, Technical Requirements, Specifications, Guidance Notes issued with this Proposal.  We offer completion of the works required against this RFP for the total price of:

……………………………………………………………………………………………………………………………………………………………………………………………. excluding VAT or any other similar tax (in words).

This price is further broken down into individual components as requested in this RFP.

This declaration confirms that this Proposal is tendered as a bona fide competitive offer to ZANACO, and the information provided in the Supplier Information Questionnaire and Supplier Response to ZANACO Statement of Requirements are fully correct and complete.  

	Signature:
	
	Date:
	

	Name:
	

	Job Title: 
	(Must be at least Director level)

	For and on behalf of:
	

	Address:
	

	
	

	Email:
	
	Tel:
	


B. Supplier Information Questionnaire

1.
Organization Profile
	1.1
Registration & Accreditation
	Compliance Statement (Y/N)

	Country of Registration & Registration Number (if relevant)


	

	Business address


	

	VAT (Value Added Tax) Registration Number


	

	Submit Certificate of incorporation


	

	Submit Valid Tax Clearance Certificate


	

	Physical address 
	

	Submit Pacra Print Out/ Share holder names/d Names of Directors 

	

	Letter Confirming Banking Details


	

	Letter confirming email address where Purchase Orders and queries will be sent to.


	


3.
Track Record & Reference
	3.1
Industry Experience
	Compliance Statement (Y/N)

	How many existing clients you have and what countries are involved? Name your key clients.

	

	Major deals undertaken in the past 3 years


	

	Details of any cancelled deals in the past 


	

	
	

	3.2
Client Reference (Please provide at least 3 clients for deals similar in nature to this RFP)
	

	Names of companies which can provide reference to ZANACO


	
	
	

	Names & job titles of contact person


	
	
	

	Contact details (email address, address, office number)


	
	
	


C. Statement of Requirements & Supplier Response

REQUEST FOR PROPOSALS FOR THE SUPPLY, REPAIR AND MAINTENANCE OF UPS AND INVERTERS FOR THE ZAMBIA NATIONAL COMMERCIAL BANK PLC COUNTRYWIDE (ZANACO) FOR A PERIOD OF TWO (2) YEARS.    

Zambia National Commercial Bank Limited wishes to invite competitive bids from suitably qualified companies to provide the supply, repair and maintenance of ups and inverters for a period of two years as tabulated below; 
	APPENDIX B - EQUIPMENT SPECIFICATIONS AND LISTING
	
	
	

	
	
	
	
	
	

	SITE NAME 
	EQ. CAPACITY
	NO. OF BATTERIES
	INSTALLATION DATE
	EXPECTED LIFESPAN
	EXPECTED REPLACEMENT DATE

	Luanshya Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	 February 2020
	4 years
	January 2024

	Luanshya Branch ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	January 2019
	4 years
	January 2023

	Ndola Business Center
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	April 2020
	4 years
	April 2024

	Ndola West Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	April 2020
	4 years
	April 2024

	Masala Agency
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	August 2017
	3 years
	Due For replacement

	Ndola Shoprite offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	June 2019
	3 years
	June 2022

	Kafubu mall offsite ATM
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	December 2016
	4 years
	January 2021

	ECO offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x 200AH Luminous 
	October 2016
	4 years
	Due For replacement

	Hilcrest offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	December 2016
	4 Years
	January 2021

	Chifubu offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	December 2019
	3 years
	December 2022

	Pamodzi offsite ATM
	1.6Kva x 24 VDC Multiplus
	4 x 220AH AGM
	February 2020
	3 years
	January 2022

	Arthur Davison Hospital ATM
	1.6Kva x 24 VDC Multiplus
	4 x 220AH AGM
	October 2018
	4 years
	October 2022

	Kansenshi Offsite ATM
	1.6Kva x 24 VDC Multiplus
	4 x 220AH AGM
	August 2020
	3 years
	August 2023

	Dora Hill Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2020
	3 years
	August 2023

	Kitwe Business Center
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	December 2019
	4 years
	December 2023

	Kitwe Industrial Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2020
	4 years
	March 2024

	Mukuba Mall Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Meat Market offsite ATM
	5Kva x 24VDC Multiplus
	8 x 220AH AGM
	February 2020
	3 years
	February 2023

	CBU Agency
	3Kva x 24VDC Multiplus
	8 x 220AH AGM
	January 2018
	4 years
	January 2022

	Kabala Offsite ATM
	2Kva x 12VDC Multiplus
	4 x 220AH AGM
	November 2019
	3 years
	November 2022

	Chimwemwe offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	December 2017
	3 years
	January 2021

	ECL mall offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	September 2019
	3 years
	September 2022

	Mufulira Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2020
	4 years
	March 2024

	Chingola Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Chingola Branch ATM Room
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	March 2019
	4 years
	March 2023

	The Park Mall offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x220AH AGM
	October 2017
	3 years
	Due For replacement

	Solwezi Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	June 2019
	4 years
	June 2023

	Solwezi General Hospital ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	October 2018
	3 years
	October 2021

	Solwezi City Mall ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	December 2017
	3 years
	January 2021

	Kapiri Banch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2020
	4 years
	March 2024

	Kapiri Banch ATM room
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	June 2017
	4 years
	June 2021

	LK Offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	Febraury 2018
	3 years
	February 2021

	Kabwe Branch
	10Kva MP200 eaton Ups
	22 x 45AH UPS Batteries
	March 2017
	4 years
	March 2021

	Frallen offsite ATM
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	December 2017
	3 years
	January 2021

	Sonet Offsite ATM
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	December 2017
	3 years
	January 2021

	Chisamba Branch
	2200 Va Smart APC UPS
	4 x 17AH CSB Batteries
	June  2018
	3 years
	June 2021

	Chisamba ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	April 2020
	4 years
	April 2024

	Northrise ATM
	2 Kva x 12VDC Su-Kam Inverter
	2 x 220AH AGM 
	November 2020
	3 years
	November 2023

	Kabanana offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	June 2018
	3 years
	June 2021

	Kasangula offsite ATM
	1.2 Kva x 12 VDC Multiplus
	4 x 220AH AGM
	February 2020
	3 years
	February 2023

	Chaisa offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 200AH Luminous 
	December 2017
	3 years
	January 2021

	Matero offsite ATM 
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	February 2020
	3 years
	February 2023

	Garden Kobil offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	January 2018
	3 years
	January 2021

	Foxdale offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	March 2019
	3 years
	March 2022

	Manda hill Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	May 2019
	4 years
	May 2023

	Acacia Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Arcades offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	February 2020
	3 years
	February 2023

	Pinacle Mall Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	May 2019
	4 years
	May 2023

	Cosmopolitan Branch
	10Kva MP200 eaton Ups
	22 x 45AH UPS Batteries
	May 2018
	4 years
	May 2022

	Ministry of Finance Agency
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	October 2019
	4 years
	May 2023

	Gorvenment Complex Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Premium House Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Findeco House Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	Xapit Center branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	march 2019
	4 years
	March 2023

	Data Center UPS Roon
	2 x 200Kva 80-Net UPS
	80 x 150AH LIFE 
	March 2020
	4 years
	March 2024

	Data Center Card Printer UPS
	10Kva Smart RT APC UPS
	32 x 5AH Batteries
	June 2017
	4 years
	June 2021

	Cairo Business Center
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	May 2019
	4 years
	May 2023

	Lusaka center Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	June 2019
	4 years
	June 2023

	HQ UPS 1 (NXT)
	100Kva Emerson NXT UPS
	40 x 100AH CSB Batteries
	March 2018
	4 Years
	March 2022

	HQ UPS 2 (93E)
	80Kva 93E Eaton UPS
	40 x 105AH Ups Bateries
	March 2020
	4 years
	march 2024

	HQ UPS 3 (APC)
	15Kva Smart RT APC UPS
	64 x 5.0AH Batteries
	June 2018
	4 years
	June 2022

	HQ UPS 4 (APC)
	10Kva Smart RT APC UPS
	32 x 5AH Batteries
	March 2017
	4 years
	March 2021

	Lusaka City Market
	5Kva Eaton Powerware UPS 
	20 x 7.2AH Batteries
	May 2017
	4 years
	May 2021

	Northmead Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2018
	4 years
	march 2022

	Airport Agency
	2Kva x 12VDC Multiplus
	2 x 220AH AGM 
	October 2017
	4 years
	October 2021

	Twinpalm Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2019
	4 years
	March 2023

	UNZA Agency
	 10Kva Su-Kam UPS
	20 x 7.2AH Batteries
	April 2017
	4 years
	April 2021

	Ibex Ngucha offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2019
	3 years
	August 2022

	Mungwi Road Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	March 2019
	4 years
	March 2022

	Great North Mall ATM
	2Kva x 12VDC Multiplus
	4 x 220AH AGM
	December 2019
	3 years
	December 2022

	Chris Corner Offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	November 2019
	3 years
	November 2022

	Gold Crest Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	July 2019
	3 years
	July 2022

	Chelstone Puma Offsite ATM
	800va x 12VDC Multiplus
	2 x 220AH AGM
	March 2018
	4 years
	March 2022

	Munali Offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	November 2019
	3 years
	November 2022

	UNZA Offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x 220AH AGM
	November 2018
	4 years
	November 2022

	PHI Offsite ATM
	800va x 12VDC Multiplus
	2 x 220AH AGM
	June 2017
	4 years
	June 2021

	Kabwata Mall Offsite ATM
	2Kva x 12VDC Multiplus
	4 x 220AH AGM
	February 2020
	3 years
	February 2023

	Cosmopolitan Offsite ATM
	5Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2020
	3 years
	August 2023

	Kabulonga Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	March 2019
	3 years
	March 2022

	Kalingalinga Offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	May 2017
	4 years
	May 2021

	kamloops Offsite ATM
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	August 2020
	3 years
	August 2023

	Civic Center Offsite ATM
	800va x 12VDC Multiplus
	2 x 165 AH AGM
	April 2017
	4 years
	April 2021

	Woodlands Offsite ATM
	800va x 12VDC Multiplus
	3 x 220AH AGM
	March 2019
	3 years
	March 2022

	Blessings Mall Offsite ATM
	800va x 12VDC Multiplus
	2 x 220AH AGM
	May 2019
	3 years
	May 2022

	Lewanika Mall Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2019
	3 years
	August 2022

	New Kasama offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2019
	3 years
	August 2022

	Clans Offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x 183AH Flooded
	March 2017
	4 years
	March 2021

	UTH offsiteATM 
	1.2Kva x 12 VDC Multiplus
	2 x 220AH AGM
	February 2017
	4 years
	February 2021

	Kamwala Offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x 220AH AGM
	March 2017
	4 years
	Due For replacement

	Downtown offsite ATM
	800Va x 12 VDC Multiplus
	2 x 165 AH AGM
	June 2017
	4 years
	June 2021

	Kafue Branch
	5Kva Smart APC UPS
	16 x 5.0AH Batteries
	June 2017
	4 years
	June 2021

	Kafue offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 165AH AGM
	January 2019
	3 years
	January 2022

	Chirundu branch
	10Kva Su-Kam UPS 
	16 x 17AH Batteries
	May 2017
	4 years
	May 2021

	Chirundu offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	March 2019
	3 years
	March 2022

	Siavonga Branch
	10Kva MP200 eaton Ups
	22 x 17AH CSB Batteries
	December 2018
	4 years
	December 2022

	Mazabuka branch(ground Floor)
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	January 2020
	4 years
	January 2024

	Mazabuka branch(first Floor)
	10Kva MP200 eaton Ups
	22 x 45AH UPS Batteries
	January 2017
	4 years
	January 2021

	Mazabuka Shoprite ATM
	1.6 x 24VDC Multiplus
	4 x 220AH AGM
	November 2019
	3 years
	November 2022

	Monze Branch
	8Kva MP200 Eaton UPS
	16 x 45AH UPS batteries
	June 2018
	4 years
	June 2022

	Monze Branch ATM room
	1.2Kva x 12 VDC Multiplus
	2 x 220AH AGM 
	 April 2017
	4 years
	April 2021

	Maamba Branch
	5Kva Smart APC UPS
	20 x 7.2AH Batteries
	April 2017
	4 years
	Due For replacement

	Namwala Branch
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	August 2020
	4 years
	August 2024

	Choma branch
	8Kva MP200 Eaton UPS
	16 x 45AH UPS batteries
	June 2019
	4 years
	June 2023

	Choma offsite ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	February 2018
	3 years
	February 2021

	Livingstone Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2020
	4 years
	March 2024

	Kazungula Agency
	1.2Kva x 12 VDC Multiplus
	4 x 165AH AGM
	June 2016
	3 years
	Due For replacement

	Senanga Branch
	5Kva Su-Kam UPS
	15 x 9AH UPS Batteries
	December 2017
	4 years
	January 2021

	Mongu Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	February 2020
	4 years
	February 2024

	Mongu offsite ATM
	3Kva x 24VDC Multiplus
	6 x 220AH AGM
	November 2019
	3 years
	November 2022

	Ithezhi-tezhi Branch
	5Kva Su-Kam UPS
	15 x 17AH UPS Batteries
	June 2016
	4 years
	Due For replacement

	Chongwe offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	July 2020
	3 years
	July 2023

	Nyimba offsite ATM
	1.6 x 24VDC Multiplus
	4 x 220AH AGM
	January 2020
	3 years
	January 2023

	Petauke branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	May 2019
	4 years
	May 2023

	Chipata branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	July 2019
	4 years
	July 2023

	Chipata Shoprite offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	January 2020
	3 years
	January 2023

	Chipata post office ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	January 2020
	3 years
	January 2023

	Great East Mall offsite ATM
	1.2Kva x 12 VDC Multiplus
	2 x 220AH AGM 
	July 2017
	4 years
	July 2021

	Mfuwe branch
	5Kva MP100 Eaton UPS
	16 x 7.2AH batteries
	June 2017
	4 years
	July 2021

	Mfuwe Cropping offsite ATM
	1.6Kva x 24 VDC Multiplus
	2 x 220AH AGM 
	January 2020
	3 years
	January 2023

	Lundazi branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	February 2019
	4 years
	February 2023

	Lundazi Branch ATM
	1.2Kva x 12 VDC Multiplus
	4 x 220AH AGM
	June 2017
	4 years
	June 2021

	Mkushi Branch
	10Kva x 48VDC Quattro
	8 x 220AH AGM
	March 2020
	4 years
	March 2024

	Mansa Branch
	10Kva x 48VDC RTC Hybrid Inverter
	4 x 50AH Lithium Batteries
	July 2020
	5 years
	July 2025

	Mansa Branch ATM Room
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	July 2020
	4 Years
	July 2024

	Mansa Shoprite offsite ATM
	1.6Kva x 24 VDC Multiplus
	4 x 220AH AGM
	August 2019
	3 years
	August 2023

	Kawambwa branch ATM
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	July 2020
	4 years
	July 2024

	Kawambwa branch
	10Kva x 48VDC RTC Hybrid Inverter
	4 x 50AH Lithium Batteries
	July 2020
	5 years
	July 2025

	Kasama Branch
	10Kva MP200 eaton Ups
	22 x 45AH UPS Batteries
	May 2018
	4 years
	May 2022

	PJT offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	August 2018
	3 years
	August 2021

	Nakonde Branch
	10Kva x 48VDC RTC Hybrid Inverter
	4 x 50AH Lithium Batteries
	July 2020
	5 years
	July 2020

	Nakonde Customs Agency
	3Kva x 24VDC Multiplus
	4 x 220AH AGM
	November 2019
	4 years
	November 2023

	Chinsali Branch
	10Kva MP200 eaton Ups
	22 x 45AH UPS Batteries
	August 2017
	4 years
	August 2021

	Mpika Branch
	5Kva x 48VDC Multiplus
	4 x 220AH AGM
	November 2018
	4 years
	November 2022

	Mpika Offsite ATM
	1.6Kva x 24VDC Multiplus
	4 x 220AH AGM
	June 2019
	3 years
	June 2022

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 


LIST OF SPARE PARTS (REPLACEMENTS)

	QTY
	DESCRIPTION
	BEFORE VAT
	VAT
	NEW PRICING INCLUSIVE -ZMW

	1
	1GTBT (FOR ALL THE RANGES FROM 5,7,8,10,15&20 KVA UPS)
	
	
	

	1
	MAIN CONTROL CARD
	
	
	

	1
	INVERTER CONTROL CARD
	
	
	

	1
	DC SUPPLY CARD
	
	
	

	1
	PHASE CONTROL CARD
	
	
	

	1
	MAIN DC FUSE
	
	
	

	1
	RELAYS
	
	
	

	1
	DC TRANSFORMER
	
	
	

	1
	FACIAL CARD FOR MP RANGE UPS
	
	
	

	1
	CHARGER CARD
	
	
	

	1
	RESISTOR
	
	
	

	1
	AC TRANSFORMER
	
	
	

	1
	RIBBON CABLE
	
	
	

	1
	AUXILLARY SENSING CABLE
	
	
	

	1
	SNUBBER CARD
	
	
	

	1
	HEAT SINK FAN
	
	
	

	1
	STATIC SWITCH
	
	
	

	1
	DC CAPS
	
	
	

	1
	DC BREAKER
	
	
	

	1
	AC BREAKER
	
	
	

	1
	UPS BATTERIES (ZERO RATED SUPPLY)
	
	
	

	1
	12V 45AH DEEP CYCLE BATTERIES
	
	
	

	1
	12V 17AH DEEP CYCLE BATTERIES
	
	
	

	1
	12V 7.2AH DEEP CYCLE BATTERIES
	
	
	

	1
	12V 65AH DEEP CYCLE BATTERIES
	
	
	

	1
	12V 5AH DEEP CYCLE BATTERIES
	
	
	

	1
	INVERTER BATTERIES (VICTRON AGM) ZERO RATED SUPPLY)
	
	
	

	1
	12V 220AH AGM VICRTON

BATTERIES
	
	
	

	1
	2V OPZS VICTRON BATTERIES (7-8 YEARS LIFE SPAN)
	
	
	

	1
	6V OPS VICTRON BATTERIES (7-8 YEARS LIFE SPAN)
	
	
	

	1
	BATTERY STAND FOR 4 BATTERIES
	
	
	

	1
	BATTERY STAND FOR 8 BATTERIES
	
	
	

	1
	BATTERY STAND FOR 16 BATERIES
	
	
	

	1
	BATTERY STAND FOR 20 BATTERIES
	
	
	

	1
	BATTEY MONITOR
	
	
	

	1
	INVERTER BYPASS SWITCH
	
	
	

	1
	330W 72 CELLS SOLAR PANEL
	
	
	

	1
	MPPT 150/85 CHARGER CONTROLLER
	
	
	

	1
	MPPT 2500/100 CHARGER CONTROLLER
	
	
	

	1
	10MM X SINGLE CORE DC SOLAR CABLE (PER METER)
	
	
	

	1
	6MM X SINGLE CORE CABLE (PER METER)
	
	
	

	1
	70MM X SINGLE WELDING CABLE
	
	
	

	1
	35MM X SINGLE CORE WELDING CABLE
	
	
	

	1
	16MM X SINGLE ARMOURED CABLE
	
	
	

	1
	SOLAR MODULAR ROOF SUPPORTERSS (FOR 4 PANELS)
	
	
	

	1
	60A AC BREAKER
	
	
	

	1
	OTHER ACCESSORIES FOR THE SOLAR INSTALLATION
	
	
	

	1
	ZERO RATED SUPPLY
	
	
	

	1
	1600VA VICTRON INVERTER/CHARGER
	
	
	

	1
	1600VA VICTRON INVERTER/CHARGER
	
	
	

	1
	2000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	3000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	5000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	8000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	10000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	15000VA VICTRON INVERTER/CHARGER
	
	
	

	1
	LABOUR COST NEW INSTALLATION OF INVERTER AT THE BRANCH
	
	
	

	1
	LABOUR COST NEW INSTALLATION ATM
	
	
	

	1
	LABOUR COST REPLACEMENT OF BATTERIES FOR THE ATM
	
	
	

	1
	LABOUR COST INSTALLATION OF HYBRID SOLAR SYSTEM FOR THE ATM
	
	
	

	1
	LABOUR COST INSTALLATION OF HYBRID SOLAR SYSTEM FOR THE NEW BRANCH (UP TO 50No OF SOLAR PANELS)
	
	
	

	1
	LABOUR COST REPLACEMENT OF UPS BATTERIES PER CABINET (5-30KVA)
	
	
	

	1
	LABOUR COST REPLACEMENT OF UPS BATTERIES PER CABINET (30-200KVA)
	
	
	

	1
	LABOUR (PER HOUR PER ENGINEER)
	
	
	

	1
	MILEAGE COST PER KM (VAT INCLUSIVE)
	
	
	

	1
	ACOMODATION & ENGINEERS UPKEEP PER DAY
	
	
	


D. Evaluation Criteria
1. Preliminary evaluation Criteria

To be eligible bidders shall submit the documents below which will be considered under Preliminary Evaluation: 

	Description
	Compliant/ Non-Compliant    
	Bidder’s Comment

	Valid Tax Clearance Certificate
	
	

	Certificate of Incorporation – Must be incorporated as a limited company
	
	

	Fully signed Bid Supplier Declaration Form as per attached template 
	
	

	Fully signed Bid Securing declaration form as per attached template
	
	

	2022 PACRA print out detailing names of directors. 
	
	

	Responsiveness: (YES/NO)
	
	


Note

· For all joint ventures, all companies involved to provide the documents required above and ensure that the Supplier Declaration Form and Bid Securing declaration Form is signed by all parties involved.
Non-compliance with these requirements may result into disqualification of the bid 
2. Technical evaluation:
The Technical evaluation will be conducted as tabulated below:
	Ref
	 Technical Evaluation Criteria
	Compliance Statement (Y/N)

	1
	Attached National Council Certificate NCC (CAT E) grade 4 or better
	

	2
	The firm should show capacity to integrating Inverter and Generator Set power 
	

	3
	The Firm should show proof of having maintenance and servicing experience of UPS Units and inverters a period two years countrywide 
	

	4
	The Firm should show proof of managing inverters and UPS units for the Data Centre
	

	5
	The staff to work on the UPS and inverter units should have minimum Diploma qualifications in Electricals and attach Curriculum Vitae with three years’ experience (Three members of staff)
	

	
	 Responsiveness 
	


Other Requirements

1. The maintenance should involve servicing and replacing of serviceable parts as per price quoted.

2. The maintenance shall be conducted biannually.

3. The Engineer should be able to repair and configure UPS and inverter units.

4. The pricing should be quoted biannually and then total price indicated.

5. The cost of spares should be quoted separately
· Only Bidders that meet all the technical requirements will be considered compliant.
3. Commercial evaluation:

1. The Payment Terms will be within 30 days after invoicing 

2. Quotations should be inclusive of VAT;

3. Quotation validity: 90 Days

4. Bidders must quote amount per inverter 

5. Prices should be fixed and not subject to variation for the duration of the contract

6. No advance payment shall be given to the supplier

7. Any other sales conditions
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